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Fair Work Act 2009 
s.185—Enterprise agreement

Medea Park Association Incorporated
(AG2016/6587)

MEDEA PARK ASSOCIATION INCORPORATED GENERAL STAFF 

ENTERPRISE AGREEMENT 2015

Tasmania

COMMISSIONER ROE MELBOURNE, 4 JANUARY 2017

Application for approval of the Medea Park Association Incorporated General Staff 
Enterprise Agreement 2015.

[1] An application has been made for approval of an enterprise agreement known as the 
Medea Park Association Incorporated General Staff Enterprise Agreement 2015 (the 
Agreement). The application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). 
It has been made by Medea Park Association Incorporated. The Agreement is a single 
enterprise agreement.

[2] The Applicant has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met. The Agreement does not cover all of the employees of the employer, however, 
taking into account the factors in Section 186(3) and (3A) I am satisfied that the group of 
employees was fairly chosen.

[4] The Health Services Union of Australia being a bargaining representative for the 
Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover it. In 
accordance with s.201(2) I note that the Agreement covers the organisation.
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[5] The Agreement was approved on 4 January 2017 and, in accordance with s.54, will 
operate from 11 January 2017. The nominal expiry date of the Agreement is 1 August 2017.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<Price code J, AE422875  PR589061>
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Annexure A

UNDERTAKING 

RESIDENTIAL CARE 

Medea P•rk AssodatlottiiiC. 
17 CircnWn Street. St He1&lls 
TASMANIA 7216 A~.K>lralla 

Phone: 03 6376 t355 
Fax: 03 6376 2<106 

EmaH: lnfo@me-deapark.otg.au 

Medea Paf'1( Association Incorporated (the Applicant) undertakes the followi•lQ pursuant to section 190 of 
the Fair W0/1< Act 2009 (Cih) (the Act) in relation to Medea Park Association lncocporated Ganeral Staff 
Enterprise Agreement 2015 (the Agreement): 

1. Notice of termination 

Clause 12(h) Will not be interpreted to provide an employee with a less beneficial entitlement than that 
prewibed by section 117 of the Act. Section 117 of the Act will prevail over Clauso 12(h) to th& extent of 
any le&s beneficial inconsistency to the employee. 
2. Sleepovers 

The Applicant undertakQs that it will not engage any employees on sleepover shifts as defined in ttle Aged 
care Award (the Award) for the life of the Agteement 
3. Lc3dlng hands 

The Applicant undertal<es that it does not and will not employ any employees In the capacity of leading 
hand as defined in the Award for the life of the Agreement 
4. Higher duties 

The words •other than an administrative employee' are removed from Clause 22(a).Ciauso 22{b) Is not to 
have effect 
5. Overtime 

Any reference to Clause 27 contained in Clause 2.9 shall be read as being a reference to Clause 28. This 
will give effect to a requirement that part-time employees be paid overtime for any time worked outside or 
their agreed hours of work set In Clause 26, Ullless a wrUien agreement to vary those agreed hours of work 
Is reached In accordance with Clause 28(c)(iii). 

RalfMuener 
Director of Nursing I General Manager 
Medea Park Association Incorporated 

Medea Pal'l>. Re.shlcntial Care C:tl'iug across our· Conuuuuil'y 16112/2016 
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General Staff Enterprise Agreement 2015. 
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3. SCOPE OF AGREEMENT 

This agreement shall apply to Medea Park Association Incorporated in respect of the 
employment by the employer of employees other than Registered and Enrolled Nurses 
as defined by the Australian Health Practitioner Regulation Agency (AHPRA). 
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4. AGREEMENTPARTIES 

The parties to this agreement are as folLows: 

(a) Medea Park Assoqiation Jucorporated ('the employer'); 

(b) Employees who are employed by the employer and are engaged in work in 
classifications contained within this Agreement. 

(c) The Health Services Union, Tasmania Branch; 

S. DATE AND PERIOD OF OPERATION 

This Agreement will be operational on the seventh clay at\er the date specified on the 
notice from Fair Work Australia. 

The Agreement shall expire on 1 August 2017, unless otherwise terminated or varied 
beforehand by the mutual agreement of the parties or operation of law. The 
Agreement wi ll continue beyond the nominal expiry date, until replaced, or 
terminated in accordance with the Fair Work Act 2009. 

6. DEFINITIONS 

Unless otherwise indicated, the following words and terms used in this Agreement 
bave the meaning indicated: 

Awal'd means the Aged Care Award 2010. 

Home Care Worl<er means an employee employed to deliver care and related activities in 
client homes and community settings. 

Day worker means an employee whose weekly ordinary hours of work are performed 
between the period 6.00am and 7.00pm on tl1e days Monday to Friday inclusive. 

'De fncCo pal'tner•' means: 

(a) A person who, e~lthough not legally married to the employee, lives with the employee 
in a relationship as a couple on a genuine basis (whether the emJ)loyee and the person 
are of the same sex or different sexes); 

(b) Includes a former de facto pattner of the employee. 

Employee means an employee employed by the employer and covered by the scope 
of this Agreement. 
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Employer means Medea Park Association Incorporated. 

Immediate family of an employee means: 

(a) a spouse, de facto partner, chi ld, parent, grandparent, grandchild or sibling of 
the employee; or 

(b) a child, parent, grandparent, grandchild or sibling of a spouse or de facto 
partner of the employee. 

Membe1· of employee's l10usehold iu respect of an employee has the meaning as per 
the Fair Work Act 2009 and relates to a fari1ily member who usually resides with the 
employee. 

NAPSA means a Notiona l Agreement Preserving a State Avvard and has the meaning 
in the Act. 

NES means the National Employment Standards. 

the Act means the Fair Work Act 2009. 

Full-time employee means a person engaged to work 38 ordinary hours per week. 

Part-time em ployee means a person, other than casual employee, engaged to work 
regularly in each pay period for Jess hours than an equivalently classified fu ll-time 
employee. 

Casual Employee means a person engaged to work for less hours than a fu ll time 
employee but not engaged to work on a regular cycle of hams necessarily. 

Shift Work (Roster) means a work pnttern where Wl employee is regulnrly rostered 
to work their ordinnry homs outside the ordhmry hours of wot'k as set for fl day 
worker, in which overtime does not apply. 

Rostered employee means an employee required to work in accordance with the shift 
work arrangements of this Agreement and is other than a day vmrker. 

'SignificHnf Rehltionship ' means a relationship lhat exists outside of the family 
members previously defined, howev~..:r it is 11 petson witJ1 whom a11 employee Cfln 

demonsu'llte hnving an important or meaningful relationship thm would cause the 
cmplo}'Ce to be placed in a similar situation to a linuily member on 1he occasion of 
their death or diagnosis wilh a serious illness or i1~ury. 

Union means the Health Services Union of Austra lia (Tasmanian Branch) operating 
as the Health and Community Services Union (HACSU). 

Projected Roster means au employee's normal roster including penalty shifts for the 
period of leave. 
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Spouse includes former spouse 

'Wot·kplace Union Delegate' means an employee who has been elected by 
other employees under the rules of the Union to represent employees in the 
workplace. 

Yenr of service shall mean 1976 hours of actual service in an approved 
establishment, including public holidays, paid annual leave, and paid personal leave. 

7. RELATIONSHIP TO THE NES 

Entitlements in accordance with the NES are provided for under the Act. The NES 
provides a set of minimum standards which cannot be displaced. Where this 
Agreement also has provisions regarding matters dealt with under the NES and the 
provisions in the NES set ouf in the Act are more favourable to au Employee in a 
particular respect than those provisions, then the NES will prevail iu that respect and 
the provisions dealing with that matter in this Agreement will have no effect in 
respect of that Employee. The provisions in this Agreement otlwrwise apply. 

8. SUPERSESSION AND SEVERANCE PROVISIONS 

(b) It is the intention of those covered by the agreement that the agreement 
contains only permitted matters under the Act. It is also the intentjon of those 
covet·ed by the agreement that the agreement contains no matters that are 
unlawful. 

(c) Any term ofthis agreement that is, in whole, or in part, not a permitted matter 
is, to the extent it is not a permitted matter, severed from this agreement and of 
no legal effect. 

(d) Any term of this agreement that is, in whole, or in part, an unlawful term is, to 
the extent it is an unlawful term, severed from this agreement and of no legal 
effect. 

(c) To the extent it is possible, all terms in this Agreement should be interpreted 
in a manner that would make them permitted matters. 

9. PURPOSE OF AGREEMENT 

The key purpose of the Agreement is to improve employees' wages and conditions of 
employment to teward staff for the valued contrib~ttion they make within the 
organisation. 
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The Agreement seeks to create an environment whereby there can be further 
iuvestment in the future growth and development of aged care services. 

The Agreement aims at continually improving communication and cooperation at the 
wol'kplace level between management and staff. The Agreement recognises the 
important contribution of all aged care staff in ensuring the organisation>s future. 

10. DISPUTE RESOLUTION PROCEDURE 

(a) If a dispute ari&es about a matter under this agreement, a dispute in relation to 
the NES, a dispute about any mt'ltte•· thot relates to the Employment 
relationship, or a dispute in l'elatiou to ~n cmployco1s workplace rights. the 
pnrties to the dispute will attempt to rosolve the dispute al the workplace tcveJ 
by discussions between the employee or employees concemcd and the relevant 
supervisal' and, if such discussions do not resolve the disp11te, by discussions 
between the employee 01' employees concerne<l and more senior levels of 
lnanagement as appropriate. 

(b) lf th~.: matter cannot be resolved, n pArty nwy refer the dispute to Fair Work 
Australia for resolution using any of its powers (includi ng powers under 
sect ion 739(4) of the Act). 

(c) Union members are entitled to be represented by the Union. Other parties are 
entitled to be represented by another person, organisation or association of 
their choosing. The employer shall recognise the representative for all 
purposes involved with the resolution of the dispute. 

(d) While the dispute is being resolved the employer may direct an employee to 
perform different work or work at a different location, on full pay, if it is 
reasonable to do so to protect the safety, health or welfare of care recipients. 

(e) The parties to the dispute agree to be bound by a decision made by Fair Work 
Australia in accordance with this term, subject to normal appeal rights. 

1 t. ADDITIONAL AVAILABLE HOURS 

Medea Park Association Incorporated understands that Part Time employees may 
want to work additional hours from time to time. Medea Park Association 
Incorporated where safe, practicable and reasonable, will give priority to permanent 
part time staff to increase additional hours when other staff are on any form of leave 
or any other reasonable workplace reason. 

12. ANNUAL LEAVE 

(a) Period of Leave 
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(i) Full-Time Employees 

A full-time employee will be allowed the following aw\Ual leave for 
each year of continuous se1v ice with the employer (less the period of 
annual leave): 

Administrative Employees - 4 weeks 

this leave is to be available annually in a period of 28 consecutive 
days. A!Ulllalleave is cumulative and will accme on a pro rata basis 
throughout the year. 

(ii) Part-Time Employees 

Part-time employees will be entitled to annuul leave based on the 
number of ordinary hours worked in the leave year. 

The leave entitlement will be calculated on a pro-rata basis as follows: 

152 (full-time equivalent entitlement) divided by 1976 = 0.076923 
hours annual leave entitlement for each hour worked. 

(b) Additional Leave 

(i) Shiftworkers 

A shiftworkct· will , in additioo to the aJll1\l<'ll leave in subcltmse (a) 
above, be allowed an additional 38 hom·s leave, to be taken in a peJ'i(H'I 
of seven consecutive days including non-working days. 

All leave accrued under this clause will be added to the employees 
mumal leave, with entitlement to the applicable annual leave loadi11g of 
17.5%. 

PROVIDED that to receive this additional leave lhe employee must: 

(!) Be regularly rostered to work their ordinary hours outside the 
ordinary hours of work as a day worker as defined; and/or 

(If) be rostered to work on not less than 4 ordinary hours on I 0 or 
more weekend shifts during any one leave year. 

(c) Public Holidays 

(i) Fo1· employees who do not work ou a roster (day work employee), tile 
pel'iod of annual leave exclu<.lcs any Public llolidays to which the 
employee i~ entitled. If a Public Holidny fatls within an employee's 
period of annual leave and is on a day tbaL the employee would have 
been at work. the employe-e will have added to their annual leave n 
leave amount equivalent to the ordinary time which the employee 
would have worked if the day had not be~u a holiday. 
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(ii) For a fullvtime employee required to work in accordance with a roster 
(shift work employee), that employee will receive in addition to their 
period of annual leave, annual leave equivalent to one day for each 
Public Holiday to which they are entitled, whether or not the holiday is 
obsel'ved on a day which, for that employee, would have been a 
rostered day off. 

A partvthne employee> who works on a roster (shift work employee), 
will receive an additional day of annual leave for each Public Holiday 
that occurred on a day they were normally rosterecl to work. 

However, this sub-clause will not apply if the holiday fa lls on a 
Saturday or Sunday or where by agreement between the employer and 
employee, an employee has been paid at the appropriate public holiday 
rate as per clause 35. 

(d) Broken Leave 

Unless otherwise agreed, the entitlement to Annual Leave will be taken in not 
more thau two separate periods. Except as provided for in subclause (j). 

(e) Time of Taking Leave 

The taking of Annual leave shall be at a time or times agreed between the 
employer and an employee, 

(f) Excessive Annual Leave Accl'uals 
This subclause contains provisions additional to the NES about taking paid annual leave to 
deal with excessive paid annual leave accmals. 

(a) Definitions 

An employee has an excessive leave accrual if: 

(i) The employee is not a shiftworker and has accrued more than eight weeks' 
paid annual leave; or 

(ii) The employee is a shiftworker and has accrued more than 10 weeks' paid 
annual leave. 

(b) Eliminating excessive leave accmals 

(i) Dealing with excessive leave accmais by agreement 

Before an employer or employee can direct that leave be taken the employer 
or employee must seek to confer with the other and must genuinely attempt to 
agree upon steps that will be taken to reduce or eliminate the employee' s 
excessive leave accrual. 

(ii) The Employer may direct that leave be taken if: 

(1) The employee has excessive leave accmal; and 
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(Il) Agreement has been attempted pursuant to subclause (b )(i); and 
(III) The direction does not result in the employee's remaining accrued 

entitlement to paid annual leave at any time being less than six weeks 
(taking into account all other paid annual leave that has been agreed; 
and 

(IV) The direction does not require the employee to take any period of leave 
less than one week; and 

(V) The direction does not require the employee to take any period of leave 
commencing less than eight weeks after the day the direction is given 
to the employee; and 

(VI) The direction does not require the employee to take any period of leave 
commencing more than 12 months after the day the direction is given 
to the employee; and 

(Vli) The direction is not inconsistent with any leave arrangement agreed 
between the employer and employee. 

(iii) A n employee to whom a direction has been given unde.r this subclause may 
make the request to take paid mltluallcavc as if the direction bad not been 
given. NOTE: The NES states that the employer must not umeasonably 
refuse to agree to a request by the employee to take paid annual leave. 

(i v) If leave is agreed a Her a direction is issued and the direction would then result 
in the employee's remaining accrued entitlement to paid ammal leave at any 
time being less thau six weeks, the direction will be deemed to have been 
withdrawn. 

(v) The employee must take paid annual leave in accordance with a direction 
complying with this subclause. 

(c) Employee m~y require that leave be granted 

(i) This subclause applies if an employee has had an excessive leave accrual for 
more than six months and the employer has not given a direction under 
subclause (b) above that will eliminate the employee's excessive leave 
accrual. 

(ii) The Ernployee may direct that leave be taken if: 

(I) The employee has excessive leave accrual; and 
(II) Agreement bas been attempted pursuant to subclause (b)(i); and 
(Ill) The direct ion does not result in the employee's remaining accrued 

entitlement to paid annual leave at any time being less than six weeks 
(taking into account all other paid annual leave tlu1t has been agreed; 
and 

(IV) The direction does not require the employee to take any period of leave 
less than one week; and 
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(V} The direction does not require the employee to take any period of leave 
commencing less than eight weeks after the day tbe direction is given 
to the employee; and 

(Vf) The direction does not require the employee to take any period of leave 
conunencing more than 12 months after the day the direction is given 
to the employee; and 

(Vfl) The direction is not inconsistent with any leave arrangement agreed 
between the employer and employee. 

(iii) The maximum amount of leave that an employee can give notice of under this 
subclause is four weeks leave in any 12 month period if the employee is not a 
shiftworker, and 5 weeks leave in any 12 month period if the employee is a 
shiiiworker. 

The employet· must grant the employee paid annuaJ leave in accordance with a 
notice complying with this subclause. 

(f) Cashing out of Annual Leave 

An employee is entitled to cash out an amount of their accrued Annual Leave 
eHlitJement, as agret::d iu writing between the Employer nud individual 
employee. Provided that cashing out of Annual Leave must not result in an 
employee's accrued entitlemeut being less thau 152 hours or pro rata for part 
time employees. Leave cannot be cashed out in advance of it being accrued. 

(g) Payment tor Period of Leave 

(i) An employee, betore going on annual leave or additional leave 
provided for in subclause (b) above will be paid the amount of ordinary 
time wages they would have received had they not been on leave. 

(ii) Payment will be made either in advance on request (at the next 
schedule pay date) or in the normal pay cycle if that' s the option of the 
employee. 

(h) Proportionate Leave on Ending Set·vice 

Atler one month of continuous service in any qualifying 12 monthly period, if 
an employee lawfully leaves the employment or the employment is terminated 
by the employer tluough no fault of the employee, the employee will be pnid 
at their ordinary rate of pay as follows: 

(i) Full-Time Employees 

12.50 hours for each completed month of continuous service for 
administrative employees (pro-rata for an incomplete month). 

12.67 hours for each completed month of continuous service for aU 
other employees (pro rata for an incomplete month) . 
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(ii) Rostered Employees who meet the conditions of paragraph b (i) above 

15.83 hours for each completed month of continuous service for all 
other employees (pro rata tor an incomplete month). 

(iii) Part-Time Employees 

A part time employee is entitled to a pro-rata entitlement of a full time 
employee based on the part time employee' s ordinary hours of work. 

(i) Annual Leave Loading 

During a pedod of mutual leave {excluding lcnvc pt·ovided lor in subclause 
(c)) an employee will be paid a loading, additioual to their wages, calculated 
on the relevant wages for their classification as follows: 

(i) For nn employee not work ing on a roster, 17.5 per cent of thci1· 
classificution n.tic immediately prior to going on annual leave. 

(ii) For an employee working on a roster, the wages equivalent to that 
which they would have received in accordance with their projected 
roster. However, if an allowance of 17.5 per cent in addition to the 
relevant rate of pay is greater than the pr~jected roster, then the 
employee will be entitled to the provisions of paragraph (i) above And 
not the projected roster. 

(i) Single Day Atumal Leave 

Notwithstanding provisions elsewhere in tbis agreement. ~m employee mny 
elect to take single day annual leave absences, provided thRI approval must be 
obtained by the Employer, and provided that: 

(i) Where agreed atl employee may 1ake annual leave in single day 
periods or part of a single day. 

(ii) An employee may be granted a single day annual leave absence by the 
employer subject to workplace requirements and the employee having 
a suitable approved entitlement subject to application by the employee 
and approval by the employer. 

13. ORIENTATION SHIFT ALLOWANCE 

Employees who are appointed by the employer to Act in a mentoring role to assist in 
the orientation of new employees or students/trainees will be paid an allo·wance of 
$1.00 per hom, for a maximum of Jive shifts. This allowance will increase to $2.00 
per hour for staff acting in the mentol'ing role 'vvho have successfully completed a 
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"train the trainer" course with an approved registered training organisation. 
PROVIDED that prior agreement to completion of such a course must be reached 
with the employer, the employe!' will meet the costs of the course. 

14. HOME CARE EMPLOYEES 

Where <m employee is required to provide commtmity and home based care for a 
client and that care is cancelled for whatever reason, the employee will be paid, 
without reduction, for the shift involved and will be required to work within the Aged 
CMe facility with duties similar or less to the duties in CACPS or allocated duties 
within the facility bearing in mind the employees range of skills. 

{i) Travel Allowance 
a. A home care worker who is required to use their own motor vehicle 

in the course of work will be reimbursed at the rate of $0.78 per 
kilometer. 

h. The travel allowance is not payable fl·om the Employee's home to 
the first client and from the last client to the Employee's home on 
any particular day. However if the distance the employee travels 
from thejr home to the first call is greater than the distance the 
employee wo\tld normally tniVel to Oteir designated workplace, the 
employee is entitled to claim travel allowance for the ndditio11al 
distance travelled. 

c. All employee who is paid travel allowance for use of thei r own 
motor vehicle shall maintain such vehicle to a reasonable stRn<liml 
of cleanliness and road vlorthiness at all times 

(ii) Soiled vehicle r eimbursement 
a. The employer t·ecognises that bome care workers should uol be 

disadvantaged by having their personal vehicle soiled or made foul 
as a result of involuntary actions of a client of the employer while 
transporting that client as part of a care plan activity. 

b. Where as a result of a client's involuntary actions, primarily 
unintentional bodi ly functions, the employee's vehicle is soiled or 
made foul the employee is to file an incident report of the details. 

c. The employee will provide to the employer all receipts showing the 
costs associated with cleaning the incident soiling. 

d. The employer will reimbmse to the employee the receipted costs of 
cleaning the l:ar to n maximum vnhte of$250. 

c. The rcimbmsement is to occur in the pay period immediately 
following provision of cleaning receipts. 

C To avoid any doubt, this clause is not intended to cover panel 
damages, windscreen chips or any other damage beyond interior 
vehicle cleaning. 
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(iii) Travel Time Between Clients 
a. Tjme travelled between clients shall be deemed to be travel in the 

course of the employee's work and shall be paid at the ordinary 
rate of pay. 

b. lfthe scheduled break between clients (a scheduled break being the 
time between leaving a client (e.g. Client 1) and arriving at the next 
client (eg Client 2)) is more than the time it takes to travel between 
clients then only the time it would have taken to travel from client 
l and to client 2 is payable. 

c. Where an employee is not working a Broken Shift, travel time 
between clients is only payable where clients are scheduled in 
succession. 
(FBC) 

d. Should the employee deviate travel between clients for reasons 
other than work related pmposes time travelled shall not be 
considered to be time worked and shall not be payable. 

(IV) Client cancellation 

(i) Where a client cancels or changes the rostered home care 
service, on employee wHI be provided with notice of such 
change in roster hy S.OOpm the day prior and i11 such 
circumsluuccs 1 ~0 payment wiU be mnde to the employee. If an 
employee docs not receive such notice, the employee will be 
entitled to receive payment for their minimum specified hours 
on that day. 

(ii} The Employer may direct the employee to make~up lime 
equivalent to the cancelled time in that fortn ightly period. Tlli~ 
time may be made up working with other clients or in other 
areas of the Employer's business providing the employee has 
the skill and competence to perform the work. 

15. COMMUNITY SERVICE LEAVE 

(u) Community ScJ·vicc LeRvc will be in accordance with Lhc provisions contained 
in the NntionaJ Employment Standards (NES) (Divisiou 8 - Conum•nily 
Service Leave). Where there is an inconsistency between this CJause and the 
NES, and the NES provides a greater benefit, the NES provision will apply to 
the extent of the inconsistency. 

{b) An employee who engages i11 an eligible communi ty service activi ty is cnlillcd 
to be absent from his or her employment for a period if: 
(i) The period consists of one or more of the following: 

(I) Time when the employee engages in the activity; 
(II) Reasonable travelling time associated with act ivity; 
(III) Reasonable rest time inunediately following the activity; and 
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(ii) Unless the activity is jmy service ~ the employee's absence is 
reasonable in all the circumstances 

(c) Each of the following is an eligible community services activity: 
(i) Jury service (including attendance for jury selection) that is req\1ired 

by or under a law of the Commonwealth, a State or a Territory; or 
(ii) A voluntary emergency management activity. 

(d) 1\n employee who engage.<> iu a voluJitm:y emergency management activity (or such 
other community services activity as may be prescribed by the Fail· Work Reg1llations 
2009), is entitled to take lmpaid community service leave in accordance with this clause. 

(a) An employee engages in a volun1ary emergency management nctivity it~ and Ollly if: 
(i) the employee engages in an activity that involves dealing with an emergency or 

natural disaster; and 
(ii) the employee engages in the activity on a voluntary basis (whether or not the 

employee directly or indirectly takes or agrees to take an honorarium, grotuity or 
similar payment wholly or partly for engaging in the activity); and 

(iii) the employee is a member of, or has a member-like association with, a recognised 
emergency management body; and 

(iv) either: 
a. the employee was requested by or on behalf of the body to engage in the 

activity; or 
b. no such request was made, bul it would be reasouable to expect 1hat, if the 

circumstances had permitted the making of such a request, it is likely that 
such a request would have been made. 

c. A recognised emergency management body is: 
1. a body, or part of a body, that has a role or fl.lnctiou under a plan that: 

1) is for coping with emergencies and/or disasters; and 
2) is prepared by the Commonwealth, a State or a 

Territory; or 
II. a tire-fighting, civil defence or rescue body, or part of such a body; or 

III. any other body, or part of a body, a substantial purpose of which 
involves: 

1) securing the safety of persons or animals in an emergency or 
natural disaster; or 

2) protecting property in an emergency or natural disaster; or 
IV. otherwise responding to an emergency or natural disaster; or 
V. a body, or pmt of n body, prescribed by the regulations; bllt does not 

include a body that was established, or is continued in existence, tbr 
the purpose, or for purposes that include the purpose, of entitling one 
or more employees to be absent from their employment under this 
Division. 

d. The employee must provide reasonable no1ice of the employee'~ intenlioo to 
participate in a collllntltlity services emergency. Evidence supporting the 
employee's absence or continuing absence may be required by the employe1 
at any time. 
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(ll) Eligible employees are entitled to receive their applicable ordinary hourly rate 
of pay for attending Jury Service (limited to 10 days maximum under the 
NES). 

(e) The employee shall notify the E1nployer as soon as practical of the date on 
which they are required to attend for Jury Service. The employee will also 
provide the Employer with documentary evidence of attendance, and the 
duration of such attendance and the amount received in respect of such Jury 
Service. 

( l) Upon notification to attend for JW'y Service, the employee is required to 
submit a Leave Application Form. 

16. COMP ASSIONATEIBEREA VEMA NT LEAVE 

(a) AU eligible full-time and part-lime employees are entitled to compassionate 
and bereavement leave. 

(l>) "Compassionate leave" is provided to enable the employee to spend time with 
the member of the employee's immediate family or household who has 
contracted or developed the personal illness, or sustained the personal injury, 
which poses a serious threat to his or her life. 

(b) "Bereavement leave" is provided tor the purpose of the employee attending 
the funeral of the member of the employee's immediate family or household 
and to deal with personal business associated with the death of a member of 
the employee's immediate fami ly or household. 

(<i) The entitlement to Compassionate and Bereavement leave is as follows: 

(i) An employee is entitled on the death, or serious illness or injury of such a 
nature that death is a probable outcome, of a mother, father, partner or 
child, to a combination of paid compassionate leave and paid bereavement 
leave to a maximum amount of Sdays in combination. Provided, however, 
a maximum of2 days may be taken as compassionate leave and a 
maximum of 3 days may be taken as bereavement leave, but the 
combination of both shall not exceed 5 days. 

For the pmpose of this clause the words "partner" may include a 
partner· from whom the employee is separated (where a significant 
relationship can be established) and shall include a person who lives 
with the employee as a de facto partner. 

(ii) An employee (other than a casual employee) is entitled on the death, or 
serio·ns iJiness or injury of Sl\Ch a nature that death is a probable 
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outc01ue, of a brother, sister, mother in law, father in law, stepmother, 
stepfather, grandfather, grandmother and grandchild, to a combination 
of paid compassjonate leave and paid bereavement leave to a 
maximum amount of 5 days in combination. Provided, howevel', a 
maximum of 2 days may be taken as compassionate leave and a 
maximum of 3 days may be taken as bereavement leave. 

The employer may approve full time I part time elnployees for paid 
compassionate and/or bereavement leave relative to otl1er persons not 
mentioned above who have contracted or developed a personal illness, 
or sustained a personal injury, \:vhich poses a serious threat to his or her 
life, or djes, where it can be established that a significant relationship 
exists. 

(c) The employer shall have the discretion to grant paid leave in addition to that 
described in sub-clause (d) above. 

(l) Casual employees will be entitled to take the same leave periods as detailed in 
sub-clause (d) above as unpaid leave. 

(g) This sub-clause wil l not apply where the period of entitlement to leave 
coincide~ with auy other periud of entillemeill to leave, including on a rostered 
day off. 

(h) An employee may take unpaid compassionate and/or bereavement leave by 
agreement with the employer. 

(i) Proof of the death or serious illness, in the form of a medical certificate, death 
notice or other appropriate documentation, must be provided by the employee 
to the employer if requested to do so. 

17. CONSULTATION 

(a) Where an employer is considering a decision to introduce major changes in 
production, program, organisation, struct\ll'e or technology that arc likely to have 
significant effects on employees, the employer must notify the employees who 
may be affected by the proposed changes and their representatives, if any. 

(b) As soon as practicable the employer must discuss with the employees affected 
and their representatives, if any, the introduction of the changes referred to in sub
clause (a), the effects the changes are likely to have on employees and measures to 
aver! or mitigate the adverse effects of such changes on employees and must give 
prompt consideration to matters raised by the employees and/or their 
representatives in relation to the changes. 

(c) For the purposes of the discussion the employer will provide to the employees, 
and their representatives, if any, in writing: 
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(i) all relevant information about the change including the nature of the 
change proposed; and 

(ii) information about the expected effects of the change on the 
employee(s); and 

(iii) any other matters likely to affect the employee(s). 

(d) The employer shall give prompt and genuine consideration to matters raised 
about the major change by the relevant employee(s). 

(e) For the purpose of this clause, significant effects include: 

• the termination ofthe employment or an employee(s); or 
• major change to the composition, operat ion or size of the employer's 

workforce or to the skills required of employee(s); or · 
1 the elimination or diminution of job opportunities (including 

opportunities for promotion or tenure); or 
• the alteration of hours of work; or 
• the need to retrain employee(s); or 
•· the need to relocate employee(s)to another workplace; or 
• the restruct1.1ring of jobs; or 
1 changes to the legal or operational slmcture of the employer or 

business. 

Provided that where this agreement makes provision for alteration of any of 
these matters such alteration is deemed not to have significant effect. 

(f) Consultation about changes to rosters or hours of work 

Where an employer proposes to change an employee's reg1tlar roster or 
ordinary hours of work, the employer must consult wHh the employee or 
employees affected and their representatives) if any, about the proposed 
change. 

The employer must: 

(A)provide to the employee or employees affected and their 
representatives, if any, information about the proposed change (for 
example, information about the nature of the change to the 
employee's regular roster or ordinary hours of work and when that 
change is proposed to commence); 

(B) invite the employee or employees affected and their representatives, 
if ~my, to give lhcir views nbout the impncl of the proposed change 
(including a11y impacl ill relation to ~ heir rmnHy or caring 
responsibilities); and 
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(C) give consideration to any views about the impact of the proposed 
change that are given by the employee or employees concerned 
and/or their representatives. 

The requirement to consult under this clause does not apply where an 
employee has irregular> sporadic or unpredictable working homs. 

These provisions are to be read in conjuucticm with other agreement provisions 
concemj11g the scheduling of work and notice requirements. 

18. SPECIAL LEAVE 

S working days shall be made available in any year as paid special leave. 

n) Special Leave shall be made avai !able in circumstances of an employee 
experiencing Family and/or Domestic violence as defined below. 

b) Special leave can be taken for any other extenuatingjustitiable purpose thal is 
acceptable to any member of General Management. 

c) Special leave may only be taken with the prior written consent of the relevant 
Manager. 

d) Unused special leave does not accumulate to the following year. 

(i} All personal iJuormation concerning domestic and family violence will be kept 
confidential. 

(ii) 1'1'oof of domestic and family violence 'viii be rcxJuired to access paid leave. 
Proof can be in the form of a docwnent issued by the Police, a Colllt, a health 
professional or a counselor trained in providing support to people experiencing 
the effects of domestic and family violence. 

(iii) An employee experiencing the effects of domestic and family violence may 
seek assistance tlu·ough their supervisor or any other manager or tlu·ough the 
employee nssistance program. 

(iv) rr Rll employee exlumsts the 5 days' paid Special Lenvc for domestic. and family 
violence purposes, they may access, where appropriate, their !lJll\ual ancl 
personal leuve entitlements o1' take unpaid leave. 

(v) The Employee Assisrnncc Progmrn (EAP) is a confidential counseling service to 
assist with a wide range of personal and/or wot•k rein ted concerns. It is avai !able 
to employees And is n free service. The llAP hns counselors trained in dealing 
with dolli.estic nnd fnmily violencc. 

(vi) An employee mny appoint "representative OJ' advocate to assist in negotiations 
with the employer in relation to Family and Domestic violence. 

(vii) This clause does not obligate an employee to disclose any information to the 
employer unless they choose to disclose such iufonnation. 

19. FIRST AID CERTIFICATES 

Employees required us part of their employment to have a C\ment SeniOt' First Aid 
certificate will be j)l'Ovided with paid time at ordinary hours to attend a suitable first 
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aid course. All other costs associated with this course would also be paid for by the 
employer. The employer also agrees to pay the costs of a Senior First Aid CO\l rse, 

where appropriate to employm.ent, on the basjs that it is a StJohn's Senior Fit·st Aid 
cerli'ficate, or equivalent. 

PROVIDED that the employee remains employed for a period of not less than twelve 
mouths after the completion or such a oourse, otherwise a pro 1·ata refund of the 
course costs is to be repaid by the employee upon invoice p~·ovided by the employer. 

20. FLEXIBILITY 

(a} NotwHhstanding any other provision of this agreement, an employer and an 
individual employee may agree to vary tbe application of certain terms of this 
agreement to meet the genuine individual needs of the employer and the 
individual employee. The terms the employer and tbe individual employee 
may agree to vary the application of are those concerning: 

(i) arrangements fol' when work is performed; 
(ii) overtime rates; 
(iii) penalty rates; 
(iv) allowances; and 
(v) leave loading. 

(b) The employer and the individual employee must have genuinely made the 
ugl'ccmcnl without coet'ciou or 1..hll'eSS. 

(i) An individual employee or group of ~mployees must initiate an 
individual flexibility agreement. 

(ii) lfthe employer wishes to initiate discussions concerning the initi<1tion of 
an individual flcxibillty agreement they must advise the employee or group 
of employees in writing no less than 14 clays prior to holding any 
discussions with an employee or group of employees concerning an 
individual flexibility agreement. 

(c) The employer must ensure that the terms of the individual tlexibility arrangement: 

(i) are about permitted matters under s. 172 of the Fair Work Act 2009; and 
(ii)Are not unlawfultenns under s. 294 of the Fair Work Act 2009 

(d) The agreement between the employer and the individual employee must: 

(i) be confined to a variation in the application of one or more of the 
terms listed in sub-clause (a); and 

(ii) l'esult in the employee being personally better off ovemll than Lhe 
employee would have been if no individual flexibility agreement 
had been a~:,rreed to. 

(c) The employer must ensure that the individual flexibility arrangement: 
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(i) is in writing; and 
(ii) includes the name of the employer and employee; and 
(iii) is signed by the employer and employee and if the employee is under 

18 years of age, signed by a parent or guardian of the employee; and 
(iv) includes details of: 

( I) the terms of the enterprise agreement that will be varied by the 
arrangement; and 

(2) how the arrangement will vary the effect of the terms; and 
(3) how the employee wiU be better off overall in relation to the 

terms and conditions of his or her employment as a result of the 
arrangement; 

(4) The implementation of an Individual Flexibility Agreement 
must not disadvantage employees who elect not to enter into such an agreement. 

(v) states the day on which U1c arrangement commences. 

( f) The employer must give the employee a copy of the individual flexibility 
arrangement \Vithin 14 days after it is agreed to. 

(g) The employer or employee may terminate the individual flexibility 
armngement: 

(i) by giving no more than 28 clays written notice to the other pmiy to the 
arrangement; or 

(ii) if the employer and employee agree in writing- at any lime. 

(h) The Employer is responsible for ensming that all of the requirements of 
subclause (d) of this clause are met. 

21 . FOUL AND NAUSEOUS LINEN 

Employees of any classification who are required to handle foul and nauseous linen 
shall be paid an amount of 0.36% of the rate per hour of an Aged Care Employee 
Level 4, per weekly hours of work performed. 

22. HIGHER DUTIES 

(a) An employee, other than an administrative employee, engaged continuously 
for two hours or more on duties carrying a higher rate than their ordinary 
classification wm be paid the higher rate for the day. If the work is for less 
than two h01.1rs, they wiU be paid the higher rate for the time worked. 

This will apply whether or not an employee works in accordance with a roster. 
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(b) An employee engaged as an administrative employee who, for a period of five 
consecutive working days or more, performs the duties of an employee with a 
higher classification, then that employee will be paid the rate applicable to the 
higher paid classification for the time worked. 

23. HOURS OF WORK 

(ct) The ordinary hours of work for full-time employees are between the hours of 
6.00am and 7.00pm, Monday to Friday and: 

(i) for f'i.lll time administrative employees, 37.5 hours each week to be 
worked in five days jn continuous periods of 7.5 hours each day, 
except tor a meal break of thirty minutes duration. 

(ii) lor all other full time employees, 38 hours per 'vVeek to be worked over 
19 days per four week period in continuous periods of eight hours each 
day, except for a meal break of thirty minutes duration. 

Provided that the spread of homs or daily homs may be altered for all 
or a section of employees by mutual agreement between the employer 
and the employee(s) in the area concerned 

(b) Work performed, other than by agreement, prior to 6.00am and after 7.00pm 
will be paid at the relevant overtime rates but will be, for the purposes of this 
subclause, part of the employee's ordinary hours of work where the ordinary 
hours of work within the period 6.00am to 7.00pm in any week, have been less 
than 37.5 or 38 whichever is applicable. 

(c) By agreement in w•·iting between an employee and the empiO)'Cr, an 
employee's ordinary homs may be extended to a mnxinmm of 10 ordinAry 
homs jJer day. Wl1ere such an arrangement is made, it 1nay be discotll illued 
by the employee or the employer giving the other 14 days wriltcn notice. An 
arrangement in writing under Lhis subclnuse must be signed hy the employer 
and Lhe employee with one copy p•·ovidecl to the employee nnd one CCIPY kept 
on the employees employment tile. An employee who wishes to cuter into nn 
unlmgcment uncler this subclause must be provided with a COJ>Y of th is 
subclnusc by lhc employer prior to the arrangement being effective. In the 
event of the arrangements cnnrem plated by thi s subclause being discontinue<.l1 

the employee's will be returned to pre--existiug conditions fl lld must not suffer 
any loss or prejudice in employment whatsoever. 

(d) Part~timc employees (other them a rostcred employee) employed ·1o work 
outside the spread of hours specified in this clause will receive penalty ratt.:s 
equivalent to that of a full-time employee. 

(c) Employees may be required to work to a roster, subject to the shift work 
(rostered employees) arrangements in this Agreement. Where an employee is 
required to regularly work ordinary hours outside the span of hours of 6.00am 
to 7.00pm, Monday to Friday that work must be in accordance with a roster. 
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(f) Ordinary Hours - Rostered Employees 

(i) Where an employee is required to work in accordance with a roster, the 
ordinary hours of work for that employee must not exceed: 

8 hours in any one day; nor 
38 hours in atty one week; nor 
76 hours in any 14 consecutive days; nor 
152 hours in any 28 day accounting period. 

(ii) By agreement in writing between an employee and the employer, an 
employee's ordinary hours may be extended to a maximum of I 0 
01•dinary hours per day. Where such an arrangement is made, it may be 
discontinued by either the employee or the employer by giving the 
other 14 clays (one fortnight) written notice. An arrangement in 
writing under this subclause must be signed by the cmployet' .-.nd I he 
employee with one copy provided lo the employao and one copy kept 
on the employees employment file. 

(iii) An employee who proposes to agree to enter into au arrangement 
under this subclause must be provided with a copy of this subclause by 
the employer prior to such arrangement being effective. 

(iv) In the event of the arrangements contemplated by this subclause being 
discontinued, the employee/s will be returned to pre-existing 
conditions and must not suffer any loss or prejudice in employment 
whatsoever. 

(g) Accrued Days Off- (full time employees only). 

(i) Employers will where possible structme the 38-hom week in the form 
of one paid Accrued day off in every two consecutive fortnightly pay 
periods (i.e. the 19 day month). 

(ii) Accn.1ed days off will be rostered to fall on a day of the week other 
than a Satmday or Sunday. The employer will endeavour to ensure that 
the accrued day off is rostered to fall either ou the day immediately 
before or immediately after a day off within the employees normal 
roster. 

(iii) Where an employee is absent on leave without pay 24 minutes (0.4 
hours) for each clay of absence shall be deducted from the accrued day 
off. 

(iv) Days of paid absence on holidays with pay and other paid leave will 
count toward the accrued day off on full pay. 
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(v) Where an accrued day off falls on a holiday with pay as listed in the 
Holidays with Pay Clause in this Agreement, a substituted accrued clay 
off should be taken as soon as possible. 

(vi) Holidays with pay as provided for in the Holidays with Pay Clause in 
this Agreement which are taken accrue towards an accrued day off. 

(vii) The employer must keep accurate records of accrued days off 
arrangements in the wages records. 

24. INFLUENZA VACCINATION 

The employer will pay the costs, if applicable of annual influenza vaccinations for all 
employees, according to the employer's vaccination policy. 

25. LONG SERVICE LEAVE 

Long Service Leave entitlements shall be in accordance with the Long Service Leave 
Act 1976, with the exception that employees shall be able to access accrued long 
service leave after 10 years of service rather than 15 years. This means an employee 
will be entitled to access 8.66 weeks leave after I 0 years service. 

This will also apply to payment of a pro-rata leave entitlement to any employee who 
xesigns after 10 years of continuous service. 

26. MEALALLOWANCE 

(a) Meal Allowance -

Where an employee is required to travel away from their usual place of 
employment, nnd nre away dming meal times and purchase l1 meal at any 
commercia\ outlet, lhen they "\!'ill be p11.id a meal allowance ns follows: 

Breakfast 
Lunch (or midday meal) 
Dirmer (or evening meal) 

$22.30 
$25.00 
$43.00 

This allowance will be increased according to the dates stipulated in Clause 49 
Salaries. The amomlt of the increase will be the annual percentage wage rise of 
the agreement. 
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27. MEAL BREAKS 

(a) Meal Breaks - day workers 

(i) Day work employees who work in excess of five (5) hours on any day 
shall be entitled to a paid meal break of30 minutes duration. 

(iii) The duration of the meal break may be altered by written agreement 
between the Employer and an individual employee. 

(b) Meal Breaks- shift workers (rostered employees) 

Shiftwork employees who work in excess of five (5) hours on any day shall 
receive a paid meal break of 30 minutes. The meal break counts as time 
worked. 

(c)Employees shall be entitled to two separate paid I 0 minute rest break (in addition 
to the paid meal break) during each ordinary shitt of 7.'6 hours or more. 
(d) Subject to mutual agreement, such rest breaks may alternatively be taken as one 

20 minute rest break. 

(e) Where less than 7.6 ordinary hours are worked, employees will be allowed one 
paid 1 0 minute rest break in each fom hour period worked. 

Any employee who due to operational reasons or at the direction of management does not 
achieve a meal break after 6 hours of work shall be paid 150% of their normal hourly rate 
until such time as a meal break is achieved or the employee completes their rostered shift. 

28. MODES OF EMPLOYMENT 

(a) Employees under this Agreement will be employed in one of the following 
categories: 

(i) full-1 ime; 
(ii) part-time; or 
(iii) casual. 

At the time of engagement the employer will infonn each empLoyee whether 
they are employed on a full-time, ptwt-time or casual b<'lsis. The employer will 
provide the employee with a Position Description detailing the duties that are 
within the limits of the employee's skill, competence and training, consistent 
with the respective classification. 

{b) Full-time employees 
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A full-time employee is one who is engaged to work 38 hours per week. 

(c) Part-time employees 

(i) A part-time employee is an employee who is engaged to work less than 
38 hours per week and has predictable hours of work each week. 

(ii) Before commencing part-time employment, the employer and 
employee will agree in writing on a regular pattern of work including 
the number ofhoms to be worked each week, the days of the week the 
employee will work and the starting and finisJJing times each day. 

(iii) Any agreed variation to the homs of work will be in writing. 

(iv) The terms of this agreement will apply on a pro rata basis to part-time 
employees on the basis that the ordinary weekly hours for fi.tll-time 
employees are 38. 

(v) The minimum engagement for a part time employee is two homs. 

(d) Casual employees 

(i) A casual employee is an employee engaged as such on an hourly basis, 
other than as a part-time, full-time or fixed term employee, to work up 
to and including 38 ordinary hours per week. The work pattern will be 
irregular and unpredictable. 

(ii) A casual employee will be paid per hour worked at the rate of !/38th of 
the weekly rate appropriate to the employee's classification. rn 
addition, a loading of 25% of that rate will be paid instead of the paid 
leave entitlements accrued by permanent employees. 

(iii) A casual employee shall be entitled to the penalty rates provided tor 
under this agreement as applied to a full time employee. 

(iv) The minimum engagement for a casual employee is two homs. 

(v) A casual employee who has been rostered on a regular and 
systematic basis over a period of 26 weeks has the l'ight lo request 
conversion to permanent employment. An employee, who does not 
make a request within four weeks of the right to request falling due, is 
deemed not to have elected to convert. 

(vi) The permanent employment contract would generally be on the basis 
of the same number of hours as previously worked: however, the hours 
must be capable of fitting within the existing shift and rostering 
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(vii) 

arrangements. Other arrangements may be implemented by agreement 
between the employer and the employee. 

The employer may consent to or refuse the request, but shall not 
unreasonably withhold agreement to such a request and must provide 
in writing the reasons for refusal upon request. 

29. OVERTIME 

(a) The employer may require auy employee to work reasonable overtime. No 
ovet1ime may be worked without prior approval of the employer. 

For the purposes of this clause overtime means: 

( i) Work in excess of eight hours per day except \-vhere ordinary hours are 
extended in accordance with the hours of work clause in this 
Agreement , in which case it is honrs in excess of 10 hours per day, 

(ii) Wot·k in excess of 38 hours per week except where an employee 
receives an accrued day off in accordance with the hours of work 
clause in thjs Agreement, in which case it is hours in excess of 40 
hours per week. 

(iii) Work outside the span or ordjntlry homs 6.00am to 7.00pm except 
where agreement is reached in accordance with the hours of work 
clause in this Agreement. 

(b) For a patt-time employee, all time worked in excess of their rostered ordinary 
homs on any one day o1· outside the agreed hours specified in Clause 27 will be 
paid at overtime rates. Except when a part time employee agrees in writing 
(pursuant to Cl. 27(c)(iii) to work extra shifts on the understanding those shills 
will be paid at the normal hourly rate. Any time worked in excess of full time 
hours will be paid at the relevant overtime rate. 

(c) For all time worked in accordance with subclause (a) above the following 
overtime rates will be paid: 

(i) For all authodsed overtime on Monday to Friday, payment will be made 
at the rate of time and a half of the applicable hourly rate (including 
loadings) for the first two hours and double time thereafter. 

(ii) For all authorised overtime on a Saturday or Sunday, payment will be 
made at the rate of double time. 

(iii) For all authorised overtime on a public holiday, payment will be made at 
the rate of double time and a half. 

(iv) The overtime penalty rates provided in this clause shall not apply to an 
employee where arrangements have been made between two or more 
employees at their own· instigation, to swap hours or their rostered shift. 
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In this situation, the employee shall not been deemed to have worked 
overtime provided that they have swapped the equivalent hours with 
another employee. 

(v) Each days overtime will stand alone. 

(d) Unless the period of overtime is one and a half hours or less, an employee 
before staJ1ing overtime will be allowed a paid meal break of 20 minutes paid 
at ordinary rates. An employer and an employee may agree to any variation of 
this provision to meet the circumstances of the work. No employee will be 
required to work more than five homs without a meal break. 

(e) An employee required to work for more than one hour overtime without being 
notified on the previous day or earlier that they will be required to work 
overtime, \Vill be supplied with a meal. 

(f) The calculation of the overtime payments provided for in this clause for an 
employee in receipt of a loading in lieu of sick leave, annual leave and 
holidays with pay will be based upon the relevant wage rate contained in this 
Agreement. 

(g) Eight Hour Break between Shifts 

(i) An employee (other than a casual employee) who works so much 
overtime between the end of their ordinary work on one clay and the 
commencement of their ordinary work on the next day tbat the 
employee has not had at least eight consecutive hours off duty between 
those time, will, subject to this clause, be released after completion of 
such overtime until they have bad eight consecutive hours off duty 
without loss of pay for ordinary working time occurring during hours 
off duty, 

(ii) If on the instructions of the employer the employee resumes or 
continues work without having had eight consecutive hours off duty 
they will be paid at double time rates until released from duty for such 
period, and will then be entitled to be absent until they have eight 
consecutive hours off duty without loss of pay for ordinary working 
time occurring during such absence. 

(iii) When overtime work is necessary it will, wherever reasonably 
practicable, be arranged so that employees have at least eight 
consecutive homs off duty between the work of successive days. 

30. PARENTAL LEAVE AND RELATED ENTITLEMENTS 

The parties to this Agreement note that the Australian Government introduced a 
comprehensive Paid Parental Leave (PPL) scheme for new parents who are the 
primary carers of a child born or adopted on or after 1 January 2011. The scheme is 
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governed by the Paid Parental Leave Act 2010 and the provisions of that Act apply to 
the part ies to this Agreement. 

An eligible employee will receive taxable PPL payments at the level of the Federal 
Minimum Wage, for a maximum period of 18 weeks. 

In most cHses, the employee will receive the payment through their employer. 

The parties also acknowledge the Australian Govemment provides 2 weeks pay at 
minimum wage for non-primary parents providing support for a new born or recently 
adopted child via the Dad's and Partner Pay Scheme. The employer will provjde an 
employee two weeks of unpaid leave (to be claimed within 52 weeks of the child's 
birth or adoption). 

As provided for in the NES, an employee is entitled 12 months unpaid parental leave 
if they bave or will have responsibility for the care of the child. The 18 week PPL 
period is inclusive of any entitlement to unpaid leave provided for by the N.ES, and 
does not extend an entitlement to unpaid parental leave beyond the 12 month period. 

31. PAYMENTOFWAGES 

(a) Wages will be paid fortnightly. Once a pay day is established, that pay day 
shall not be changed without consultation with employees and the giving of at 
least 14 days' notice, 

(b) Wages will be paid by electronic funds transfer into the bank or financial 
institution account nominated by the employee. 

32. PAY SLIPS 

That in addition to the requirements under the Fair Work Act 2009 the employer will 
include the amount of A1mual Leave and Personal Leave accrued on employees' 
pays! ips. 

33. PERSONAL LEAVE 

This clause applies to employees, other than Casual employees. 

(a) Paid Personal Leave 

(i) Entitlement to paid personal leave: 
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( I) Subject to subclause (b) below, for each year of service with 
the employer the employee is entitled to 10 days of paid 
personal leave. 

(2) An employee's entitlement to paid personal leave accrues 
progressively during a year of service according to the 
employee's ordinary hours of work. 

(ii) Taking paid personal leave 

An employee may take paid personal leave if the leave is taken: 

(I) because the employee is unfit for work because of a personal 
illness, or personal injury, affecting the employee; or 

(2) to provide care or support lo a member of the employee's 
immediate family, or a member of the employee's household, 
who requires care or support because of: 

• a personal illness, or injury, affecting the member; or 
• an unexpected emergency affecting the member. 

(iii) The notice and evidence requirements of clause (c) below must be 
complied with. 

(iv) An Employee is taken not to be on paid personal leave on public 
holiday. If the period during which an employee takes paid personal 
leave includes a day or part-day that is a public holiday to which the 
employee is entitled to observe as a Public Holiday, the employee is 
taken not to be on paid personal leave on that public holiday but will 
receive payment for the public holiday should such entitlement exist. 

(v) Payment for paid personal leave 

tf, in accordance with this clause, an employee takes a period of paid 
personal leave, the employer must pay the employee at the employee's 
base rate of pay for the employee's ordinary hours of work in the 
period. 

(b) "Additional Carer's" leave 

(i) In addition to 10 days paid persoualleave, each employee is entitled to 
an additional 10 days per annum (pro-rata for part time employees) that 
is not cumulative from year to year, that can be used for the purpose of 
carer's leave as specified in (a) (ii) (2) above. 

(ii) Each year commencing from the day of commencement of this 
agreement and then on each anniversary during the life of this 
agreement, every employee (excluding casuals) wilJ accrue separate to 
personal leave an additional l 0 days for the following period of 12 
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months only. To avoid doubt at the end of the 12 month period any 
unused additional carer's leave that has not beea used will expire, to be 
replaced with a new accrual which commences from day one of the 
anniversary date of the commencement of this agreement. 

(iii) Accrued additional carer's leave may be used before the cumulative 
personal leave, as provided in subclause (a). Provided that the 
additional carer's leave cannot be used for personal leave as specified 
in (a) (ii) (1) above. 

(iv) An employee claiming additional carer's leave is required to provide 
evidence of such claim when requested by the employer. Evidence can 
include by supplying medical certificate, statutory declaration or other 
such evidence with which the employer is satisfied. 

(c) Notice and Evidence Requirements 

(i) Notice 
( I) An employee must give to his or her employer notice of the 

taking of leave under this Clause by the employee. 

(2) The notice: 

• must be given to the employer as soon as reasonably 
practicable, preferably \Vith a minimum of 2 homs 
before the staff member is rostered. and 

• must advise the employer of the period, or expected 
period, of the leave. 

(d) Evidence Requirements: 

(i) Employees are required to provide evidence that would sat isfy a 
reasonable person for each period in which they claim petsonalJcarer's 
leave or "additional cC~rer's" leave, that would satisfy a reasonable 
person that: 

(I ) lf H is paid personaVcarer's leave or "additional carer's" leave, 
the leave is taken tor a reason specitied in subclause (a)(i) 
above; or 

(2) If it is unpaid carer's leave - the leave is taken for a 
permissible occasion in a circumstance specified in subclause 
(g) or (h) below. 

(ii) An employee is not entitled to take leave under this clause unless the 
employee complies with subclause (d)(i) above. PROVIDED THAT 
each employee shall be entitled to fom single days of personal caret 's 
leave/"additional carer's" leave each year of employment without the 
required evidence. The four days are not cumulative. 
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(iii) In the event of an outbreak of an infectious nature at the facility, where 
staff are directed to not attend the workplace, staff will not be required 
to produce evidence. 

(iv) Acceptance of medical certificates from other professional health 
practitioners shall be accepted, e.g. ph.ysio, osteopath, chiropractor, 
dentist etc. 

(c) Personal Leave during Annual Leave 

An employee, who is certifLed as unfit for duty because of personal illness by 
a medical practitioner dming a period of ammal leave, will be given credit for 
the time so certified and the paid annual leave will be extended by the number 
of days that the employee has been so certified as unftt for duty. 

(f) Personal Leave Year 

A year for the purposes of this clause means 365 days' employment including 
rostered days off, holidays with pay, paid annual leave and paid personal 
leave. 

(g) Ullpaid Pei'sonal Leave 

Where an employee has exhausted all paid pcr-::onol leave entitlcmcnts1 they 
ate entitled to take unp<tid personal leave to cl\rc lor members of their 
immediate family or household who 11rc sick and tcqtJ ire care and support Ol' 
who require care due to an unexpected emergency. The employer ftnd the 
employee wi ll ugrcc on the period. In the absence of agreement, the employee 
is ent itled to take uplo two days (up lo a maximum of 16 hours) per occasion, 
provided the requirements of subclauses (c) and (d) above are met. 

(h) Employees in Receipt of a Loading in lieu of Paid Leave 

(0 Subject to the evidentiary and notice requirements in subclauses (b) 
and (c) above, casual employees are entitled to take unpaid leave if 
they need to care for members of their immediate family or household 
who are ill or injured and require care or suppo11, or who require care 
or support due to an unexpected emergency, or the birth of a child. 

(ii) The employer and the employee will agree on the period for which the 
employee will be entitled unpaid leave. 

(iii) An employer must not fail to re-engage a casual employee because the 
employee accessed the entitlements provided for in this clause. The 
rights of an employer to engage or not to engage a casual employee are 
otherwise not affected. 

34. POLICE CHECKS 
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Where the employer requires the employee, whether as a result of a legislative 
requirement Ot' not, to have or renew a Police Check, the employer wiU cover the cost. 
This provision will also apply to the reqt1irement for a pre-employment Police Check. 

Where the employer is in the possession of an employee Police Check, that Police 
Check will not be provided to any third party without the employees express and 
written permission, unless as required by law. 

35. PUBLIC HOLIDAYS 

(a) All employees (other than casuals) are entitled to the following holidays with pay: 

Christmas Day, Rnxing Day, New Year's Day, Auslralia Day, Eight Hours' 
Day, Good Friday, Easter Monday, Anzac Day. Queen'.v Dirt/ulay. Uoyal 
Launceston Show Day, and Recreation Day and any day prescribed, in lieu of 
or made additional to, these public holidays by the Statutory Holidays Act 
2000 (Tasmania). 

Arrangements for the above public holidays shall be as per the Statutory 
Holidays Act 2000 (Tasmania). 

Payment for wol'king on a public hoJi<la)' 

(h) Full-time day workers 

A full-time da)' work employee shall, in addition to their ordinary pay for 
work performed on a public holiday, may elect to receive one of the following: 

(i) An additional loading of 150%; or, 

(ii) have the same number of homs worked added to their mmual leave 
accrual. 

(iii) The election in clauses 0 and (jj) above will be made on the 
commencement of employment and then on the anniversary date each 
year. The employee may not alter such election during the year except 
with the agreement of the employer. 

A full··time employee this i~ not l'equircd to wo1'k on u public holiday will be 
paid for their rostered ordinary hours at their ordinary pay for that day. 

Paymeuts under this chwse are instead of any additional rate for shift or 
weekend work which would olhcrwise be payable had the shift not been a 
public holiday. 

(c) Part-time day workers 

A part-time employee will only be entitled to payment for those public 
holidays that fall on days they are nonnally rostered to work. 
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A part-time employee wiU, in addition to their ordinary pay for work 
performed on a public holiday, eJect to receive one of the following: 

(i) An additional loading of 
a) , 150%; or, 

(i i) have the ·Same number of homs worked added to their annual leave 
accrual. The 17.5% annual leave loading shall not apply to leave 
credited under this clause. 

The election in clauses above will be made on the commencement of 
employment and then on the anniversary date each year. The employee may 
not alter such election duri ng the year except with the agreement of the 
employe!'. 

A part-lime t:l\\ployee who is nol required to work on a publ ic holiday wiiJ be 
pald for lheir rostct·ed ordinary hours Ill theil' ol'dlnnry pay for rhol dny. 

(ii i) Payments under this clause are instead of any additional rate for shin or 
weekend work which would otherwise be payable had the shift not beeu 
a public holiday. 

(d) Shift Worl<crs 

Rostered employees (shift workers) are compensated for public holidays as per 
clause l2(c)(ii). For those employees that opt to receive payment of a penalty 
rate for public hol idays wo~·ked, rather than additional annual leave, shall be 
entitled to receive, in addition to thei r ordinary pay for work performed on a 
public holiday, the applicable penalty rate below: 

u) 150% 

The election of a rostered employee (shift worker) to either receive additional 
annual leave as per clause 12(c)(ii) or the applicable penalty rate above will be 
made on the commencement of employment and then on the ann iversal'y date 
each year. The employee may not alter such election during the year except 
with the agreement of the employer. 

A Jostered employee (shift worker) will only be entitled to the above penalty 
payment for those public holidays that they are required to work. 

Payments under this sub-clause are instead of any additional rate for shift or 
weekend work which would otherwise be payable had the shift not been a 
public holiday 

(c) Casual employees 

(i) A casual employee will be paid only for those public holidays they work 
in \Yhich they shall be entitled to receive, in addition to their ordinary 
hourly casual rate of pay for work performed oo a public holiday, the 
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applicable penalty rate of 150% as applied to the relevant full lime 
ordinary rate of pay for hours worked. 

(ii) Payments under this clause are instead of any additional rate for shift or 
weekend work which would otherwise be payable had the shift not been 
a public holiday. 

36. REDUNDANCY PROVISIONS 

(a) The parties agree that it is not desirable to lose the services of staff members 
through redm~dancy. It is the parties preferred option to seek redeployment 
and retraining opportunities within the organisation should the occasion arise. 

(b) Commitment to consult 

The parties to this Agreement recognise that redundancy, when it occurs, is 
both sensitive and traumatic and needs to be handled in a delkate nwnner. 

Where U1e employer believes that it may be necessaJy to make one or more 
positions within the enterprise redundant, or reduce or alter hours that causes a 
loss of employee's income, the employer agrees to notify relevant employees 
and their representatives, if any, and to commence a process of ongoing 
consultation in accordance with the Consultation Term of this Agreement. 

(c) Redeployment and Retraining 

In the event of a position being made redundant, or an employee's hours are 
reduced or altered which causes a loss of an employee's income, the following 
shall apply: 

(i) The employer will actively explore all intemal redeployment 
opportunities for statT surplus to requirements. 

(ii) A staff member seeking redeployment may be retrained for an 
available position on condition that the staff member can demonstrate 
that he or she possesses the necessary capacity for that position. 

(iii) Where retraining is tequired, the employer will provide and pay for 
any training which the employer deems necessary for the staff member 
to perform the duties of the position to which the staff member is being 
redeployed. The employee will be entitled to undertake this training 
during work time. 

(iv) All reasonable attempts will be made to ensme that a staff member's 
area of choice, hours of work, previous employment classification and 
previous roster patterns are mel. 

(d) Notice of Redundancy 
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The employer undertakes to provide the maximum possible notice of the need 
to make a position(s) redundant or reduce or alter hours which causes a loss of 
employees iucome. Tn all cases however, lhe minimum period of notice for 
empluyccs subject to termination or reduction or alteration of hours which 
causes u toss of employees ir1comc. will be as per the Natioual Employment 
Standards. 

(e) Redundancy 

In the event U1at it is necessary for the employer to make a posi!ion(s) 
redundant, or reduce or alter hours which causes a loss of employees income, 
the employer will, in the fu·st instance, seek expressions of interest from all 
staff, in volunteering for a redundancy package. 

In assessing applications for voluntary redundancy, the parties acknowledge 
that the employer wjll take into account the skill and operational requirements 
of the enterprise. 

In uonnal circumstances involuntary redundancies will only be considered 
where there are no, or insufficient volunteers from existing staff. However, 
the parties accept that in assessing applications for voluntary redundancy, 
eilher as a rc.suh of a position(s) being redundant or through lhe reduction or 
alteration of a position(s) hours which causes a loss of an employee's income, 
the employer will be entitled to take into account the operational requirements 
of the business. 

(t) Redundancy Package 

(1) Where redeployment or retraining opportunities are not available, the 
separation package 10 be paid to redundant staff is as follows: 

(l) Period of notice in nccordnnce with tbc NES based on n11 
employee's period of continuous employment; 

(2) Redundancy pay in accordance with the NES based on an 
employee's period of continuous employment; 

(3) Full payment of all accrued ammalleave entitlements; 
(4) Payment of pro rata long service leave after sevm1 (7) years of 

continuous service. 

(ii) Where an employee is not offered similar hours or hours are altered 
(other than by a normal change of roster in accordance with the Award) 
which causes a loss of income the employer will pay a partial 
redundancy to such employees as are adversely affected as follows: 

Redundancy payment = cxistiug weekly rate - new weekly rate x 
redundancy pay entitlement under the NES based of period of 
continuous service. 

Page 36 of 51 



(iii) A weeks pay shall mean the ordinary hours worked per \Veek as 
averaged over the previous tluee mo11ths, excluding any pedod of leave 
or other extraordinary absence such as leave without pay, paid at the 
employee's ordinary base rate of pay for their classification. 

(g) Time off to seek other Employment 

(i) All employees who are made redundant shall be given assistance by 
the employer in seeking suitable alternative employment. Such 
employees will be granted a minimum of one day's time off without loss 
of pay during each week of notice for the purpose of seeking other 
employment or to make arrangements for training or re-training. 

(ii) ff the employee has been allowed paid leave for more than one day dming 
the notice period for the purpose of seeking other employment, the 
employee must, at the request of the employer, produce proof of 
attendance at an interview or they will not be entitled to payment for the 
time absent. 

37. ROSTERING 

(~) The roster will be documented setting out clearly the names of the employees 
required to work on that roster, the days, dates and hours during which each 
employee is required to work. The roster will be based on a 28 day cycle and 
will be displayed at least two weeks prior to the commencing date of the tiJst 
WOI'ki.ng pedod in any I'Oster, provided it is not obligatory for the employer to 
display M y roster of the ordinal'y hours of work of casual or I'Clieving stall 

(b) Rostered employees, other than a casual employee, will be entitled to eight full 
days free from \oVork in each 28 day cycle. Where practicable, 2 days off in 
each 7 day cycle, and those days off will be consecutive. 

(c) There will be at least 9 hours between the completion of a shift and the 
commencement of another shift for any employee, unless by mutual 
agreement between the employer and employee this time is agreed to be a 
minjmum of 8 hours. 

(t.l) Broken shj fts may be worked by mutua! agreement between the employca· and 
the employee. The ~pm1 of hours to include I he broken shifts is not to be tnor<o: 
tlutn 12 hours. Payment is for the time worked only, as i f the shiH were 1101 

broken, bowevet·, wod< outside the span of 12 hours is to be paid at double 
time. Payment t()l' a broken shift will be at ordinary pay rates and shill 
allowances, with sJ1 ift allowances being delermined by the Bnishing ti me of 
the broken shift. 

(e) Unless mutually agreed, 14 days' notice will be given by the employer of a 
change in n roster. Mutually agreed includes where a part time employee 
accepts more hours to cover shift requirements. 
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(f) Where occasion arises that due to illness or in an emergency or for any other 
reason beyond the employer's control an employee is absent and no 
replacement employee has volunteered to accept additional hours or change 
roster times, then the roster may be altered at any time to enable the service of 
the organisation to be carried out. 

38. SALARY PACKAGING 

(a) The rate of pay specified in this Agreement may be packaged in accordance 
with the employer's salaty packaging program. 

(b) The employer agrees to permit all employees covered by this Agreement who 
elect in writing to do so, to convert a proportion of their base salary, up to the 
amount allowed in the relevant legislation, to packaged benefits. 

(c) The Employer agrees that the terms and conditions of such a package must be 
subject to the following provisions: 

(i) overtime and shift penalties must be calculated on the salary level 
which would have applied to the employee in the absence of the 
employee participating in salary packaging under the terms of this 
Agreement; 

(ii) non salary packaged benefits must be paid for any period in respect of 
which the employee is paid wages or the equivalent, including but not 
limited to worker's annual or other leave with pay; 

(iii) if during the life of n sAlary packaging agreement between the 
employer and lh~ employee, the employee becomes entitled to workers 
compensation payments. the employee will be advised lhat they may 
inunedialcly cease the salary packaging agreemeJlt subject to fees an<l 
conditions applied by the Sala1·y Packaging Provide!' umil such time as 
the employee is no longer entit led to such workers compensation 
payments. Any outstanding beocllt stiU due under th is Agreement 
will be paid as sa lary less PA YG withhold ing tAx; 

(iv) in the evellt that the employee ceases to be employed by the 
employer this Agreement will cease to apply as at the date of 
tenninution and ull entitlements due on termination will be paid at 
the wage nHc provided for in th is Agreement. Any outstand ing 
benefi t still due under this Agreerneut upon term.h1ntiou will be paid 
as salary less PA YG withholding tax; 

(v) supermmuatiou paymetlts requ ired to be paid un(ler lhe supenmnuation 
legislation, including the Superannuation Guarantee (Administration) 
Acl 1992 (Cth), the Supemnnuation Guamntee Charge Act 1992 (Cth), 
the Supem11nuation Industry (Supervision) Act 1993 (Cth) and the 
Superannuation (Resolllfion of Complaints) Act 1993 (Cth) as 
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amended from time to time must be calculated on the Agreement rate 
of pay as if no salary packaging agreement was in place; 

(vi) annual leave loading entitlements must be calculated on the Agreement 
rate of pay as if no salary packaging agreement was in place; 

(vii) employees who have entered into a salary packaging agreement must 
be given the opportunity to review such agreements annually, and to 
amend or withdraw from such an agreement; 

('d) No employee, as a result of entering into a salary packaging agreement, shall 
receive less, in wages and benefit, than currently provided for in this 
Agreement. 

(~) The employer further agrees that in the promotion and implementation of 
salary packaging to employees it will advise each employee in writing: 

(i) that there is no compulsion tor any employee to participate in salary 
packaging; 

(ii) that all employment conditions, other than salary packaging as 
provided for in this Agreement, will continue to apply; 

(iii) that the structure of any agreed package complies with taxation and 
other relevant laws; 

(iv) that they should collsult with a financiaJ adviser prior to signing any 
salary sacrifice agreement. To n~cililate this, the employt:e musl be 
provided with a copy of any proposed agreement prior to being 
required to sign such an agreement; 

(v) that the payment of union dues may form part of salary sacrifice 
packages; 

(vi) of the right of the employee to inspect details of the payments and 
transactions made tltlder the terms of this agreement and for· this 
purpose, where such details are maintained electronically, the 
employee must be provided with a printout of the relevant information; 

(vii) that where changes are proposed to all salary packaging arrangements, 
or salary packaging arrangements are to be cancelled for reasons other 
than legislative requirements then the employee must give one months 
notice in writing and the employer must give tlu·ee months notice in 
writing, except in circumstances in which fill employee ceases to be 
employed by the employer; 
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39. SATURDAY AND SUNDAY WORK- ROSTERED EMPLOYEES 

(a) Saturday Work 

(i) Rostered employees for working ordinary hours, the m~or portion of 
which falls on a Saturday, will be paid at the rate of time and one half 
(150%) of the employee's ordinary hourly rate for all hours worked on 
that day, however the rates are a substitution for and not cumulative 
upon the ShiH loading described in Clause 40. 

(i i) Where work commences between ll.OOpm and midnight on a Friday 
and the time worked extends into Saturday, the time 'worked before 
midnight "'"ill be regarded as time worked on Saturday. 

(b) Sunday Work 

Rostercu employt.:cs for working ordinary hom's, the major portion of which 
falls on a Sunday, will be paid al the rate of double time (200%) of the 
employee's ordinary hourly rate for all hours worked on that day, however the 
rates are a substitution for and not cumulative upon the Shift loading described 
in Clause 40. 

(c) Where work commences between ll.OOpm and midnight on a Sunday the time 
worked before midnight will not entitle the employee to the Sunday penalty 
rate. However, where the employee between ll.OOpm and midnight on a 
Saturday and the time worked extends into Sunday, the ti111e worked before 
midnight will be Jegarded as time worked on Sunday. 

40. SCOPE OF WORK PERFORMED 

An employer may only direct till employee to carry out such duties as are within the 
limits of lhose duties outlined in cJnssiftctttions dcscLibed in Schedule B and that are 
consistent with the posHion description for each of those clnssi ficalions. 

41. SIDI~'T LOADING- ROSTERED EMPLOYEE 

(u) A Rostered Employee who works an afternoon shift (meaning the rostered 
employee works some or all of tl1eir hours between 3.00 p.m. and 11.00 p.m.) 
shall be paid a loading of 15% of the ordinary hourly rate. 

(b) A Rostered Employee who works a night shift (meaning the mstered employee 
works some or all of their shift between 11 .00 p.m. and 7.00 a.m.) shall be 
paid a loading of 17.5% of the ordinary hourly rate. 
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42. SUPERANNUATION 

(a) Superannuation legislation 

(i) Superannuation legislation, including the Superannuation Guarantee 
(Administration) Act 1992 (Cth), the Superannuation Guarantee 
Charge Act 1992 (Cth), the Superannuation Jndust1y (Super11ision) Act 
1993 (Cth) and the Superannuation (Resolution of Complaints) Act 
1993 (Cth), deals with the supenumuation rights and obligations of 
employers and employees. Under superammation legislation individual 
employees genernlly have the opportunity to choose U1cil own 
superannuation fund. If an employee docs not choose a superannuation 
fund, any superannuation fund nominated in this Agreement covering 
the employee applies. 

(ii) The rights and obligations in this clause supplement those in 
superannuation legislation. 

(b) The employer must pay to the relevant superannuation fund a superammation 
amount no later than 28 days after the end of each month 

(c) Voluntary employee contributions 

(i) Subject to the governing rules of the relevant superannuation fund, an 
employee may, in writing, authorise their employer to pay on behalf of 
the employee a specified amount from the post-taxation wages of the 
employee into the same supermmuation fund as the employer makes the 
superannuation contributions provided for in subclause (b). 

(ii) An employee may adjust the amoUJlt they have authorised their 
employer to pay from their wages from the first of the month fol lowing 
the giving of one month's written notice to their employer. 

(iii) The employer must pay to the relevant superannuation fund the amount 
authorised under paragraphs (i) Ol' (ii) of thjs subclause no later than 28 
days after the end of the month in which the authorised deduction was 
made. 

(d) Superannuation fund 

Page 41 of 51 



Unless, to comply with superannuation legislation, the employer is required to 
make the superam1t1ation contributions provided for in subclause (b) to another 
supera1muation fund that is chosen by the employee, the employer must make 
the superannuation contributions provided tor in subclause (b) and pay the 
amount authorised under subclauses (d)(i) or (d)(ii) to Hesta Super Fund 
(Health Employees Superarumation Trust Austl'alia). 

43. TERMINATION OF EMPLOYMENT 

(R) Notice of termination is provided for in the National Employment Standards 
(NES). 

(b) The notice of termination required to be given by an empl.oyee is the same as 
that required of an employer except that there is no requirement on the employee to give 
additional notice based on the age of the employee concerned. 

(c) If an employee does not give the period of notice specified in 
clause 43 (b) above, or does not work out the period of notice, the employee will 
only be paid, and entitlements calculated to, the last day of work performed or, if 
on leave, at the end of the actual period of notice actl.tally given. 

(a) (d) Upon termination, the employee must without any fmther demand deliver to the 

Employer; 

(i) documents in their possession or control relating iu any way to any trade secret 
and/or intellectual property and/or confidential information, or the business or 
affairs of the Employer or any member of the Employer's related entity AND 

(ii) any Employer property including but not limited to unused uniforms, keys, 
swipe cards. 

44. TRAVEL ALLOWANCE 

(u) Where an employee is required to travel to clients the travel time will count as 
time worked. 

(b) An employee required and authorised to use their own motor vehicle in the 
course of their duties will be paid an allowance equivalent to the higher of 
$0.78 per kilometre or prevailing Australian Tax Office rate. 

(c) When an employee is involved in travelling on duty, if the employer cannot 
provide the appropriate transport, all reasonably incurred expenses in respect 
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to fares, meals and accommodation will be met by the employet on production 
of receipted account(s) or other evidence acceptable to the employer. 

45. UNIFORMS 

(a) Employees, other than Executive Staff, shall be provided free of cost, by the 
employer, suitable and serviceable uniforms as detailed in clause 44(b) 

(b) The Employer will supply on appointment, to all employees under this 
agreement, an approved Medea Park uniform, incorporating the official logo, 
of two tops and one bottom. Yearly thereafter in October, to all employees 
under this agreement, an approved Medea Park uniform, incorporating the 
official logo, of two pieces, usuaUy one top and one bottom. 

Replacement of unifonns will be annually or through normal '\vear and tear' . 

(~) An employee, on leaving th~ service of the employer. shall return My \tnifor nt 
or part thereof provided by that employer immedjately prior to leaving. 

(d) Employees shall be responsible for the laundering of their uniforms. 

46. UNION DELEGATES RIGHTS 

(a) lt is recognised that union delegates or e lected WOI'kplacc representatives, with 
approval of the Union \Vill participate in the following duties free from any 
discrimination in their employment when it is required to do so: 

represent the interests of members to the employer; 
consult with union members and other employees for whom the 
delegate is a bargaining representative; 
participate .in the operation of the Union which includes representing 
members on workplace issues; 
represent members on any relevant consultative committee at the 
workplace. 
attend union education; 
address new employees about the benefits of union membership at the 
time that they enter employment; 
attend courses conducted by an approved training provider, that are 
designed to provide skills and competencies that will assist the 
delegate. O J' workplace representative contribute to the prompt 
resolution of disputes and or grievances in the workplace; 
attend union annual Delegates Conference 

(b) It is recognised that union training leave is in most instances is unpaid, 
however an employee can make application to the employer for paid union 
trajning leave. Paid union training leave will be only granted by the discretion 
of the employer. The application to the employer must be in writing, include 
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the nature> content and duration of the course to be attended, and normally be 
provided with 14 days' notice of the proposed training. 

(c) An employee can also make application for non-paid training leave. This leave 
is subject to the employer agreeing to release the delegate from their normal 
roster if the delegate was rostered to work dming the time ofleave. Normally, 
14 days' notice of the proposed training is required. 

(d) The granting of any leave pursuant to this clause shall be subject to the 
employer being able to make adequate staffing arrangements amongst current 
employees dming the period of such leave. The employer shall not use this 
subclause to avoid an obligation under this clause. 

(c) Leave of absence granted pursuant to this clause, shall count as service for all 
purposes of this Agreement. Subject to such leave of absence not exceeding 
three days at any one time and or five days annually. 

(J) Each employee on paid leave approved in accordance with this clause, shall be 
paid al ord inary time earnings. For the purpose of this subclause "ordinary 
time earningS11 for an employee means the classification rate, over-award 
payment, superannuation and shift loading, which otherwise '1-voulcl have been 
payable. 

(g) All expeoses (such as travel, accommodation and meals) associated with or 
incurred by the employee attending a training comse as provided in this clause 
shall be the responsibility of the employee or the Union. 

(h) An employee may be required to satisfy the employer of attendance at the 
comse to qualify for leave. 

(i) An employee granted leave p11rsuant to this clause shall, upon request, inform 
the employer and employees generally of the nature of the comse attended and 
their observations on it. 

47. WAGE INCREASES 

All employees covered by thi s Agreement will receive the fo llowing wage 
increases for the life of the agreement: 

• 2.25% f1·om the flt·st full pay period on or aftet· 1 July 2015 
• 2.25% from the first full pay p eriod on 1 July 2016 

48. WORKLOADS 
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The Employer is committed to ensuring that staffing levels are appropriate to del iver 
the Level of care required by the accreditation principles. Where staff teel that 
workloads are excessive or Jacking on a consistent basis then they are required to 
report this to their direct supervisor. If no appropriate action is taken, staff should 
raise the issue with the facility manager and raise the issue at the next staff unit 
meeting where consultation regarding the issue will occur, and be documented in the 
meeting minutes. The issue as recorded in the meeting minutes shall be raised and 
discussed at the immediately following Management taeeting and feedback provided 
accordingly. 

49. FUTURE NEGOTIATIONS 

(a) The employer agrees to conunence bargaining for a new enterprise agreement 
to succeed this agreement at least 3 months before the nominal expiry date of 
this agreement with the intention of concluding these negotiations prior to the 
nominal expiry date. 

(b) Should negotiations for a new enterprise agreement not be finalised prior to 
the nominal expiry date of this agreement, ·ex isting rates of pay and conditions 
will continue to be observed in terms of this agreement for all relevant 
employees 
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SIGNATORIES 

FOR THE HEALTH AND COMMUNITY SERVICES UNION: 
This agreement is signed by Mr T Jacobson in his capacity as the Secretary of the Health 
Services Union. 

Mr Jacobson's work address is: 
1 1 Clare Street 
NEW TOWN TAS 7008 

As the Secretary of the Health Services Union, Mr Jacobson has the authority to sign the 
Agreement on behalf of employees who are membe · f the Health Services Union and are 
employed pursuant to this Agreement. 

Mr Timothy Jacobson 
Secretary 
Health Services Union 

Date 

Witnessed by (signature) 

Wi tness name in fu ll 

Witness address 

.... ~.~ ... 

.... ~ ...................... :._. .. .................. . 

.J..... .. .. $!.~f£J ... &Qr.d.lfat! 

..... ..... /(. ...... Ua.n.C ... [-7. ........ . 

........ Jlff..hf ..... .. 1£;.7':!N. ....... 71r.S.... l~Of 
FOR MEDEA PARK ASSOCIATION INCORPORATED: 
This agreement is signed by Mr RalfMueller in his capacity as the Chief Executive Offtcer of 
Medea Park Associat ion Incorporated. 

Mr Mueller's work address is: 
17 Circassion Street 
ST HELENS TAS 7216 

As the Chief Execut ive Ofticer of Medea Park Associat ion Incorporated, Mr Mueller has the 
authority to sign the Agreement on behalf of the employer. 

Mr Ralf Mueller 
Chief Executive Officer 
Medea Park Association Incorporated • .., o o o • '• • • •. 0 0 • 0 o o 0 0 of ••• • • o I • o o ~ o o 0 o o o o o o o 1 o o o o o o I o o • o o o o o o o o 

19 October 201 6 
Date 

Witnessed by (signature) 

""'"\ ''li'""""'""''"'"" ''"'"''""'""'''''• 

..... \, ..... \ ........................................... . .. 
\'· 

Witness name in full .. ~.0N.~ ... .. N~.~.'.~\~~~.~?. ............. ..... .... . 

Witness address ze, PAr-..l-J~u..r-\ t>K. \ \)(. ................................................................ 
\T rk ... \ ( f\...J) , -T.\:) -1 "'1 'v , 
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Schedule A- Wage Rates 

FFPP FFPP 

Current on or on or 
Rate after after 

Agreement Classification 
1-Jul-15 1-Jul-16 

2.25% 2.25% 

Aged Care Employee Level 1 $18.32 $18.73 $19.15 

Aged Care Employee Level 2 $18.92 $19.35 $19.79 

Aged Care Employee Level 3 $19.76 $20.20 $20.65 

Aged Care Employee Level 4 $20.16 $20.61 $21.07 

Aged Care Employee Level 5 $20.84 $21.31 $21.79 

Aged Care Employee Level6 $21.94 $22.43 $22.93 

Aged Care Employee Level 7 $22.36 $22.86 $23.37 
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Schedule B- Classifications 

Aged care crnployee-levell 

Entry level: 
An employee who has less than three months' work experjence in the industry and 
performs basic duties. 

An employee at this level: 

• works within established routines, methods and procedures; 
• has minimal responsibility, accountability or discretion; 
• \'\'Orks under direct or routine supervision, either individually or in a team; and 
• requires no previous experience or training. 

Indicative tasks performed at this level are: 

Se•·,,ice nnd Adminisfl·ative Duties Catering services 

Catering assist;ml 

~
eneral clerk 
mmdry <tssistAnl 
lc<lner 
ss istnnl gardener 

0~~------------------------L-----------------~ 

Aged care employee-level 2 
An employee at this level: 

• is capable of prioritising work within established routines, methods and 
procedmes; 

• is responsible for work performed with a limited level of accountability or 
discretion; 

• works under limited supervision, either individually or in a team; 
• possesses S0\11\U comnlunicntion skills; and 
• requires specific on-the-job training and/or relevant skills training or 

expenence. 

Indicative tasks performed at this level are: 

Service au<l Administrative Duties 

General clerk/Typist (between 
3 months' and less than 1 year's 
service) 
Laundry hand 
Cleaner 
Gardener (non-trade) 
Maintenance!Handyperson 
(unqualified) 
Driver (less than 3 ton) 

Catering services Pea·sonal care 

Catering assistant fPersonal care 
worker grade 1 
(Currently named 
Extended Care 
Assistant) 
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Aged care employee-level 3 
An employee at this level: 

• is capable of prioritising work within established routines, methods and 
procedures (non admin/clerical); 

• is responsible for work performed with a medium level of accountability or 
discretion (non admin/olerical); 

• works under limited supervision, either individually or in a team (non 
admin/clerical); 

• possesses sound COitltn\lll ication and/or arithmetic skills (non admin.lclerical); 
• requires specific on-the-job training and/or relevant skills training or experience 

(non admin/clerical); and 
• lu the case of an admin/c!crical employee, undertakes a range of basic clerical 

funct ions within established routines, methods and procedures. 

Indicative tasks performed at this level are: 

r- -
!Service aud Administrative Catering Wcrsonal care 
t-:D_t_tt_ie_s_~~-~--~~--1~-':-e_rvic..._es:.__ __ 
General clerk/Typist (second Catering !Personal care worker 
and subsequent years of service) Officer ~rade 2 (Currently 
Receptionist named Extended Care 
Pay clerk Assistant) 
Driver (less than3 ton) who is 
required to hold a StJohn 
V\lnbulance first aid cettit1catc 

Aged care employee-level 4 
An employee at tllis level: 

• is capable of prioritising work within established policies, guidelines and 
procedures; 

• is responsible for work performed with a medium level of accountability or 
discretion; 

• works under limited supervision, either individually or in a team; 
• possesses good commtulication, interpel'sonal andlot· al'ithmetic skills; and 
• requires specific on-the-job training, may requi re formal qual ifications and/or 

relevant skills training or experience. 
• In the case of a Personal care worker, is required to bold a relevant Certificate 

III qualification, or higher. 

Indicative tasks performed at this level are: 

Service and Administrative Catering services Personal care 

,Duties ----- ---t=-----:--- -=-=-=:---+-----:----,_ -~ . .;_;;_ __ _ 
Semor clerk Catering Officer Personal care worker 
Senior receptionist (trade) grade 3 (Currently 
Maintenance/Handypcrson named Extended Care --- -
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-
Service and Administrative 
J)uties 
(qualified) 
Driver (3 ton and over) 
Gardener (trade or TAPE 
Certificate III or above) 

Aged cnrc employee-level 5 
An employee at tl1is level: 

Catering sel'vices Pe1·sonal care 

Assistant) 
RecreationaVLi festy le/ 
Activities officer 
(unqualified) 
Conununity and Home 
Based Care EnlQI.oyees. 

• is capable of f1mctioning semi~autonomously, and prioritising their own work 
within established policies, guidelines and procedures; 

• is responsible for work performed with a substantial level of accountability; 
• works either individually or in a team; 
• may assist with supervision of others; 
• requires a comprehensive knowledge of medical terminology and/or a working 

knowledge of health insurance schemes (admin/clerical); 
• may require basic computer knowledge or be required to use a computer on a 

regular basis; 
• possesses administrat ive skills and problem solving abilities; 
• possesses well developed connmmication, interpersonnl ~nd/or arithmetic 

skills; and 
• requires S\lbstnntial OJHhe-joll training, nnd/or relevant skills training Ot' 

experience. Must hold a relevant qualification (Certificate IV or higher) in an 
Aged Care specific course and/or holds current Medication Endorsement. 

Indicative tasks performed at this level are: 

Service and Administrative Duties 

Secretary interpreter 
(unqualified) 

Aged care employee-le"el 6 
An employee at this level: 

Catering services 

Catering Supervisor 

Personal care 
Personal care worker 
grade 4 (Currently 
named Extended Care 
Assistant) - participates 
U1 medication 
endorsement 
RccreationaVLifestyle/ 
Activities officer 
(qualified) 

• is capable of functioning with a high level of autonomy, and prioritising their 
work within established policies, g1.1idelines and procedures; 
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• is responsible for work performed with a substantial level of accountability 
and responsibility; 

• works either individually or in a team; 
• may require comprehensive computer knowledge or be required to use a 

computer on a regular basis; 
• possesses admi11istrati ve skills and problem solving abilities; 
• possesses well developed comrmmicntion, interper~onnl and/or· arithmetic 

skills; and 
• may require formal qualifications at post-trade or Advanced Certificate or 

Associate Diploma level and/or relevant skills training or experience. 

Indicative tasks performed at this level are: 

~crvicc aud AdministrHtivc Duties 

~enior Maintenance tradespcrson 
Senior Gardener 

Aged care empiO)'Ce--level i 
An employee at this level: 

Ca tering services 

Senior chef 

• is c~pable ot fimctioniug autunomously) oud priorilising their work attd the 
work of others within established policies, guidelines and procedures; 

• is responsible for work performed with a substantial level of accountability 
and responsibility; 

• may supervise the work of others, including work allocation, rostering and 
guidance; 

• works either individually or in a team; 
• may require comprehensive computer knowledge or be required to use a 

computer on a regular basis; 
• possesses developed administrative skills and problem solving abilities; 
• possesses \Veil developed communication, interpersonal and/or arithmetic 

skills; and 
• may require formal qualifications at trade or Advanced Certificate or 

Associate Diploma level and/or relevant skills training or experience. 

Indicative tasks performed at this level are: 

!Service and Administrative Catering services 
Duties 

Clerical supervisor Chef /Catering 

Personal c:ne 

General services supervisor ~ervices supervisor 
----~----------------~ 
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UNDERTAKING 

RESIDENTIAL CAR E 

Medea Park Association Inc. 
17 Circasslan Street, St Helens 
TASMANIA 7216 Australia 

Phone: 03 6376 1355 
Fax: 03 6376 2006 

Email: lnfo@medeapark.org.au 

Medea Park Association Incorporated (the Applicant) undertakes the following pursuant to section 190 of 
the Fair Work Act 2009 (Cth) (the Act) in relation to Medea Park Association Incorporated General Staff 
Enterprise Agreement 2015 (the Agreement): 

1. Notice of termination 

Clause 12(h) will not be interpreted to provide an employee with a less beneficial entitlement than that 
prescribed by section 117 of the Act. Section 117 of the Act will prevail over Clause 12(h) to the extent of 
any less beneficial inconsistency to the employee. 
2. Sleepovers 

The Applicant undertakes that it will not engage any employees on sleepover shifts as defined in the Aged 
Care Award (the Award) for the life of the Agreement. 
3. Leading hands 

The Applicant undertakes that it does not and will not employ any employees in the capacity of leading 
hand as defined in the Award for the life of the Agreement. 
4. Higher duties 

The words 'other than an administrative employee' are removed from Clause 22(a).Ciause 22(b) is not to 
have effect. 
5. Overtime 

Any reference to Clause 27 contained in Clause 29 shall be read as being a reference to Clause 28. This 
will give effect to a requirement that part-time employees be paid overtime for any time worked outside of 
their agreed hours of work set in Clause 28, unless a written agreement to vary those agreed hours of work 
is reached in accordance with Clause 28(c)(iii). 

Ralf Mueller 
Director of Nursing I General Manager 
Medea Park Association Incorporated 

Medea Pat'}{ Residential Care Caring across om· Community 16/12/2016 
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