
 

 

 

ANMF NEWSFLASH 

Southern Cross Care Tasmania 

Mount Esk Household Model of Care Concerns 

The Australian Nursing and Midwifery Federation Tasmanian Branch (ANMF) has been in contact with 

concerned members following what is seen as a rushed roll out of the Household Model of Care (HHMC) at 

Mount Esk.  

 

The ANMF wrote to the Facility Manager Nicole Raj on the 5 September 2023 to seek clarity around the HHMC 

roll out at Mount Esk but, to date, has not received a response to those concerns. Members remain frustrated 

and concerned for the wellbeing of the health of the residents in their care and feel the roll out of the HHMC 

have directly impacted on these residents.  

ANMF Letter: 

 20230905ANMFLetterSouthernCrossCareTasmaniaMountEsk.pdf (anmftas.org.au) 

 

The ANMF seeks to understand the full impact on residents and staff. We ask members to complete the 

following survey and report all concerns openly and honestly in full confidence.  The survey will remain open 

until 0900hrs on Friday 8 December 2023. 

 

Survey: https://www.surveymonkey.com/r/SCCTSurvey2023 

 

The ANMF Tasmanian Branch is 8000 plus members strong! Supporting nurses, midwives, and care 

workers as the only union in Tasmania employing nurses, midwives, and care workers to represent 

members. This is why our Organisers and Member Support Team are uniquely positioned to understand 

your experiences, represent you in your workplace, and offer industrial advice that’s relevant to you. 
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