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Southern Cross Care Tasmania
Ainslie Low Head
Concerns Raised

During a recent meeting with members concerns were raised around clinical governance, workloads and the

safe delivery of care to residents.

The Australian Nursing and Midwifery Federation Tasmanian Branch (ANMF) has written to Southern Cross Care
Tasmania (SCCT) local management to raise these concerns, with the request that the concerns raised are
addressed in a meaningful way, so the delivery of evidence based clinically lead care is provided to the
residents in care at Ainslie Low Head.

The ANMF will continue to follow up with SCCT to ensure concerns such as absence of clinical meetings,
rostering practises, delays in vital communications and pathology results, are actioned in a way that allows the
clinical team working on the floor to make clinical decisions that are aligned to the Aged Care Standards that

are expected from them.

The ANMF continues to advocate for a workplace culture grounded in:
e Respect.
e Psychological safety.
e Fairness.
e Open communication.

e Supportive leadership.
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We have made it clear to SCCT that behaviors or systems that create fear, silence, or excessive pressure

on members are unacceptable and must be rectifiedimmediately.

The ANMF encourages all members to report workplace concerns so your union can continue to advocate for
you, our members. Not an ANMF member? Information on how to become a member can be found by scanning
this QR code.

The ANMF Tasmanian Branch is 8000 plus members strong! Supporting nurses, midwives, and care
workers as the only union in Tasmania employing nurses, midwives and care workers to represent
members. This is why our Organisers and Member Support Team are uniquely positioned to understand
your experiences, represent you in your workplace, and offer industrial advice that’s relevant to you.

Authorised by Emily Shepherd, ANMF Tasmanian Branch Secretary
24 March 2026
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