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Public Sector
Employee Self Service Update

The Australian Nursing and Midwifery Federation Tasmanian Branch (ANMF) are aware that many members
have been affected by the inability to access the Employee Self Service (ESS) from an external device. The
Department of Health (DoH) have acknowledged these concerns and have provided the following update.

Department of Premier and Cabinet (DPAC) is leading work to restore external ESS access across the
Tasmanian State Service (THS), in consultation with impacted agencies including DoH, while ensuring that
payroll processing is not disrupted.

Current ESS/payslip access options:
e Workplace (internal) access - ESS remains available on workplace computers on the DoH network.

e External access - ESS can be accessed externally via DoH-issued devices, and via the State
Government’s Statewide Wi-Fi Access Program - https://www.tas.gov.au/digital/wi-fi-program.

e People Connect - if the employee is still not able to access their payslip or if there is an urgent need to
do so, they can request one from People Connect by calling 1300 812 535 or by sending a request via
the Portal.

DPaC has advised that external ESS availability is scheduled to return on Tuesday 12 May 2026 (timed to avoid
impacting the main DoH pay-run processing).

The Department has committed to regular updates via internal staff communication channels.
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The ANMF Tasmanian Branch is 8000 plus members strong! Supporting nurses, midwives, and care

workers as the only union in Tasmania employing nurses, midwives and care workers to represent
members. This is why our Organisers and Member Support Team are uniquely positioned to understand
your experiences, represent you in your workplace, and offer industrial advice that’s relevant to you.
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