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ANMF NEWSFLASH

Care@Home and Ambulance Tasmania
Relocation Change Proposal Update

What Has Happened

The Australian Nursing and Midwifery Federation Tasmanian Branch (ANMF) has received a response from the
Department of Health (DoH) about the proposed relocation of Care@Home with Ambulance Tasmania
Secondary Triage services. The Department says consultation remains ongoing and final decisions will be

communicated in the coming weeks.

What Members Raised

Members identified concerns about safe access to the proposed Brisbane Street Clinical Hub, parking, travel
after dark, fatigue, confidential calls and video consultations, work-from-home arrangements, flexible work,

communication, workflow, staff wellbeing, retention, and financial impacts.

What Has Changed or Been Clarified

The Department has confirmed Care@Home administration staff will be co-located with clinicians. It has also
advised that a Work Health and Safety (WHS) assessment is being undertaken and that mitigation measures
will be developed as part of implementation planning.

What the ANMF is Doing

The ANMF will continue to advocate for members, monitor implementation planning, and raise unresolved
safety, access, workload, confidentiality, wellbeing, financial impact and flexible work concerns with the
Department.
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What Members Should Do Now

Continue to provide feedback to your ANMF organiser or the ANMF Member Support Team.

Raise any safety, access, parking, fatigue, workload, confidentiality, financial impact or wellbeing concerns as
soon as possible.

If you need flexible working arrangements, contact management directly to discuss your circumstances and

organise a flexible workplace agreement where required.

Keep Reading for Further information

The detailed update linked below outlines the Department’s response, the information already provided to

staff, the ANMF’s comments, and the next steps for members.

https://anmftas.org.au/pdf/20260728ANMFCare@HomeandAmbulanceTasRelocationChangeProposalUpdateF
urtherlnfomation.pdf

The ANMF Tasmanian Branch is 8000 plus members strong! Supporting nurses, midwives, and care
workers as the only union in Tasmania employing nurses, midwives and care workers to represent
members. This is why our Organisers and Member Support Team are uniquely positioned to understand
your experiences, represent you in your workplace, and offer industrial advice that’s relevant to you.

Authorised by Emily Shepherd, ANMF Tasmanian Branch Secretary
28 July 2026
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