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CORUMBENE NURSING HOME FOR THE AGED INC., NURSES
ENTERPRISE AGREEMENT 2023

Aged care industry

COMMISSIONER YILMAZ MELBOURNE, 22 MAY 2024

Application for approval of the Corumbene Nursing Home for the Aged Inc., Nurses
Enterprise Agreement 2023

[1] An application has been made for approval of an enterprise agreement known as the
Corumbene Nursing Home for the Aged Inc., Nurses Enterprise Agreement 2023 (the
Agreement). The application was made pursuant to s.185 of the Fair Work Act 2009 (the Act).
It has been made by Corumbene Nursing Home for the Aged Inc T/A Corumbene Care. The
Agreement is a single enterprise agreement.

[2] I am satisfied that each of the requirements of ss.186, 187 and 188 are relevant to this
application for approval and have been met. The Agreement does not cover all of the employees
of the employer, however, taking into account the factors in ss.186(3) and (3A) I am satisfied
that the group of employees was fairly chosen.

[3] I note that the Notice of Employee Representational Rights (NERR) was not provided
in the correct form. The NERR contained a different title for the Agreement to the one noted
above. However, I am satisfied that this is a minor technical error and that pursuant to s.188(2)
it may be disregarded.

[4] The Health Services Union being a bargaining representative for the Agreement, has
given notice under s.183 of the Act that it wants the Agreement to cover it. In accordance with
s.201(2) I note that the Agreement covers the organisation.

[5] I also note the Australian Nursing and Midwifery Federation were a bargaining
representative, however despite requests from the Commission, they have not filed a Form F18.
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[6] The Agreement is approved and in accordance with s.54, will operate from 29 May
2024. The nominal expiry date of the Agreement is 30 June 2026.

COMMISSIONER
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PART 1 - GENERAL

1 TITLE

This Agreement shall be known 25 the Corumbene Nursing Home for the Aged Inc., Nurses
Enterprise Agreement 2023,

2 PARTIES

The parties to this Agreement are

{a)

(b]
1]
(d]

Corumbene Mursing Home for the Aged Inc. [ABN 98 544 704 858) [‘the employer’ or
‘Corumbena’);

The Health and Community Sarviees Union, Tasmania (HACSU],
The Australian Nursing and Midwifery Federation, Tasmanian Branch; and

Employees of the employer referred to in clause 3 (Coveragep of this Agreement
(‘employeas’).

3 COVERAGE

This Agreement is made in accordance with Part 2-8 of the Foir Work Act 2005 and applies to
Corembene and its empboyees who are employed as Registered and Enrolled Murses as
defined by the Health Practitioners Regulotion Netional Low Act {Tesrmanio) 2010 and for
whor classilications appear In this Apreement.

4 DATE AND PERIOD QF OPERATION

{a)

(=]
(c)

(d)

This Agreement will come inte operation seven (¥] days after the Fair Wark
Commission approves the Agreement,

The riominal axpiry date of this Agreement is 30 June 2036,

This Agreemant will continue to apply after the nominal explry date until itis replaced
ar terminated in accosdance with the requirements af the Fair Weark Act 2009.

The parties to this Agreement agree 0 COMMEACE disCuUssicns fur the subseguent
agreament six (6) months prior to the nominal expiry date, f the parties determine
ta wary this Agresment in accardance with Part 2-4, Division 7, Subdivision A {Variation
of enterprise ageeements by employers and employees) of the Fair Wark Act 2009 [or
any surcessar to 1hat Act), the good faith bargaining requirerients prascribed by at
section 228 of the Foir Work Act 2008 will apply.

5 DEFINITIONS

Uniless othe rwize indlcated, the following words and terms used in this Agreement have the
meaning indicated:

"afternoan shift™ means a shift finishing batween 600pm and midnight.

"Agreement” means this Agreement, the Corumbane Wursing Home for the Aped Ine, Nurses
Enterprize Apreement 2023

Cearerilora Mursing Horme Tar the Agsd inc., Murses Entieprise Agegment 3023 Page B ol B9




“"APHPRA" means The Australian Health Fractitioners fegulation Agency,

"casual employee™ means an employee engagad on an leregular, vanable or unpradictable basis
or on an &5 and when needed basis.

"casual loaded rate” is the ordinary hourly @1e with the casual ipading prescribed in this
Arreement appliad.

“day shift" means a shift worked between &.00am and &.00pm.

“day worker" means anemployes whose ordimary weekly houzs are worked hetween 7.00am and
7.00pm Monday to Friday.

“de facto partrer® means a persan wha, although not legally married to the employee, lives
with the employee in a relationship as & couple on 2 genuine domestic basis {whether the
employee and the persen are of the same sex or different sexes) and Includes a former de
facta partrer of the emplayee.

“emplayee” means an employee employad by the employer and covered by this Agreamant,
“employer” means Corumbena Nursing Home for the Aped IRz,

“lixed term' means an employee engaged for 2 fived tedm for & project ar where the wark is
only required for a specified period of four [4) years,

“falf time employes” means an employee engaged to work for the full weekly ordinary hours
a5 preseribed in the Hours of Work Clauses (clauzes 23 and 24) in this Agreement,

“immediate familly" of an employes means:

= spouse of former spouse

+ de facto partoer of formes de Tacko parines

* child

=  parent

+ grandparent

s grandchild

= sibling, ora

= chlld, parent, grand parent, grandchiid ar sibling of the employee's spouse or de
facto partner [or formier spadse ar de facte parinerk.

This definition includes step-relations dep. step-parents ard step-children} as well as adaptive
relations and other relatives who are rmembers of the employess household,

“Key Personnel” = rmeans the persen reipansible for the debvery of rosidential care or community
SETvices,

“rnember of employes's household” in respect of an employee means any parson or pErsgns
who usually reside with the employee.

Corgmbene Mursing Homs i the Aged Ine., Murses Entergrice Agreemant 2023 PFage 8 of G5




“mipdern award” means the Nurses fward 2010 (MAGDOO3A),
“NES™ means the Mational Employmeant Standards.

“aight shift™ means a shift finlshing after midnight and at or before Yarm.

Health]

“ardinary rate” maans the sakary for an employee’s classification as spetified In Schedule 1 {Salary
Rates} of this AEreement.,

“ardinary hourly rate” means the salary for an employes's classification as specified in Schedule
1 {Saiary Kates) of this Agreement (the osdinary rate) divided by 52 and then divided by 38,

“nart-time employee” means an employee who i engaged to work less than an aversge of 33
ordimary hours per week and whose bours of work are reasonalily predictable.

"part-time shift warker" means a part-time employes wha holds a position ar a roster,
"roster’ means 3 written roster [as varied from time to tme in agtordance with this Agreernent}
setting cut the names of employees required to work in accordance with the roster, and the days,

dates, times and hours when eath rostered employes 15 required ta work.

“chift wirker® mgans an emolovee who is reauired to wark rotating shifts in accordance with a
rasier.

“the FW Act” means the Fair Weork Act 2009 [Cth]
“Untens” means each of the following unians:

{a) The Australian Nursing and hidwifery Federation Tasmanian Branch ["ANMF®); and
(b} The Health and Community Services Linlon, Tasmania [HACSU)

“woar of service™ means 1976 ardinary hawrs warked and includes ail paid leave.
6  PURPDSE OF AGREEMENT
[a} The key purpose af the Agreement is to achieve a stable industseal relations framewark

at the enterprise level of Carurnbene Mursing Home for the dged Inc. in arder Lo assist
individuals to lenprove their efficizncy, quality of sorvices and business perfarmance,

(b The Apreement seeks le create an environment where there can b further
inyestiment in the future growth and development of aged and community care
LEryicas,

{c} The fgreement aims 1o continually Improve communication and cooperation at the

warkplace level between management and employess. The Agreement reeagnlses the
important cantribation of all aged and community eare emplayees in ensuring the
arganisation's future,
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7 SUPERSESSION AND SEVERANCE

This Agreement wholly replaces the Nurses Award 2010 {MAOODO34} fother than where thers is
a specific reference to an award term within this Agreement], the Corumbene Nu rslng Home for
the Aped Inc. Nurses Enterprise Agreement 2020 and any ether modern award, registered
indiestrial instrument [however named or deseribed] and/or unregistered industrial agraement
that applies to employeses covered by this Agreement.

PART 2 - CONSULTATICON AND FLEXIBILITY
B INDIVIDUAL FLEXIBILITY ARRANGEMENT

An employer and employee covered by this enterprise agreement may agree to make an
individual flexibility arrangement to vary the effect of terms of the agreamendt if-
ia) the agreement deals with 1 ar mare of the following matters:
(i} arrangements abaut when work is performed:
{ii] owertineg rates;
diii}p peralty rates;
{iv} allowances;
(v leave loading; and

(&) the arrargemant meets the genuine needs of the empiover and emploves in rejation
ta 1 ar more of the matters mentinned in paragraph (a); and

(£ the arranpement is genulnely agreed to by the employer and emplayea,
The emploves must ensure that the ferms of the individual flexibility arrangerment:

(&} are about permitted matters under section 172 of the Fair Wark Act 2009; and

[b] are not unlawfisl terms under section 194 of the Falr Work Act 20808; and

{e) result 1o the employes being beiter off overatl thon the empfoves would be if ho
arrangement waz made,

The emplayer must ensure that the Individual flexihility arrangement;

{a] is In writing; and
by inéledes the rame of the employer and employes; and

il is signed by the employer and employee and if the emplovee is under 18 vears of age,
signed by a parent or guardian of the emplovee; and

(d) includes details of:
{it the terms of the enterprise agreement that will be varied by the acrangement;
arud
{ii] hawr the arrangement will vary the effest of the terms; and

{ilif haw the emplayes will be hefter off overall in refation to the terms and
canditions of their employment as a result of the arrangement; and

Careimbends Mursing Heme for the Aged |Ac,, N s Enlerphise Agresmeant 2033 Papz 11 of 55




(e} states the day an which the arrangement commenoes,

[k The employer must give the employes a copy of the individual flexibility arrangement
within 14 days after it is agreed to.

4] The employee may consult with their industrial representative [or any pthar
representative of their choice) prior to agreeing to an individual Rexibility
arrangement

The employer of emplayes may terrinate the individual Rexibility arrangement:

{a) by piving ro more than 28 days written notice to the ather party to the arrangement;
or

{b} if the emplover and employee agree In writing = at any time.
9 CONSULTATION
1. This term applies if the emplayer:

(a} has developed and is planning to implement a major change o progduction, prograrm,
arganisation, steucture of technology In relation to its enterprise that is likely 1o have
a significant effect an the employees; ar

(b proposes ko introduce & change ta the repular roster af ordinary hours of work af
emplayees.

Mafer chonge

2. For a majer change referred to in paragraph {1} {a):

EJl The emplayer, prioe to implementation, must notify the relevant employees of the
decision ko introduce the major change; and

(b) subelawses {3 to (B apply.

3. The relevant employees may appolint @ representative for the purposas af the procedures in

this terms.
4, If
() a relevant emplayee appoinds, or relevant employess appoing, a representative for

the pusposes of consultation; and

ik the emplayee or employees advise the emplover of the identity of the reproseatative;
the employer must recognise the representative,
§. Assoon as practicable prior to implementation, the employer must:
[a} disewss with the relevant emplovess:

(i} the introductionof the change; and

{ii} the effact the change is kikely ta have on the emplayees; and
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{1ii) measures the emplayer is taking to avert ar mitigate ihe adverse effect of
the change an the emplovees; and

(b for the purposes of the discussion—provide, in writing, to the relevant employees:

(i) all refevant lnformation abaut the change including the nature of the change
proposed; and

{ii} information akout the expecied effects of the change on the employees;
and

{ill} 8riy other matters likely to affect the employees.

6. However, the employer is net required 1o disclose confldential or commerclally sengitlve
infoermation to the relevant employees.

7. The employer must give prompt and genuine consideration 1o matters raised about the major
change by the relevant employees,

8, 1Faterm in this agreemant providos far @ majee change to produection, program, arganisation,
structure or technology im relation to the enterprise of the emplayer, the requiremeants set
cut in paragraph (32Ma) end subclauses (3] ta (3] are loken not 1o apply.

9, In this term, a major change 5 likely to be dafined as a change which is likely to have a
significant effect om emplayees if It resalts In:

a the termination of the enplayment of employess; oF

major change ta the composition, operation or size of the employer's
warkforce or 1o the skills required of emptoyees; or

the elirmination of diminutian of job opportundties [Including oppariugities far
promokion or ténura); &r

the alteration of hours of waork; or

the need 1o retrain employaes; or

the need to relacate employees to another workplace; or

the restructuring of jobs,

o

L v I w O

Whare requested by an employes, the relevant Union will be notified by the emplayer.
Charge 1o régular réster or ordinary hours of work

1{.For a change referred ta in paragraph (1){b}:
§2) the employer must natily the relevant employess of the propesed change; ard
th} subclauses {11) to [15)apphy.
11.The relevant emplayess may 2ppaint a representative for the purposes of the procedures in
{his Lerm,
1Z.1f:
(a) a relevant employee appoints, ar refevant amployees appaint, a representative for
the purposes of consultation: and

(b) the employer ar employers advise the employer of the identity of 1he representative;
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the employer must recognise the reprezentative.

13.A5 5000 as practicable after proposing to introduce the change, the employer must:

a) discuss with the refevant employees the intredutilan of the change; and
th) for the purposes of the discussion—provide to the relevant employees:
i} all relevant Information about the change, including the nature of the change;
and

{ii} information about what the emplayer reasanably believes will be the effecis
af i cehange ail the eiipleyess, and

{iii} information about any other matiers that the employer reasonably believes
will b likely Lo affect the employees; and

fc) invite the relevant employvees 1o give their views about the impact of the change
[includding any itmgact in ralation to their family or caring responsibilities).

14 However, the employes s not required to disclose confidential ar commercially sensitive
infoprmation to the relavant employaes.

15.The employer must give prompt and genuine consideratian to matters ralsed about the
change by the relevant amolovens,

16.In this term, relevont employees means the employees who may be affected by a change
referred toin subclause [1).

PART 3 = EMPLOYMENT CONDITIONS

10 CONTRACT OF EMPLOYMENT

10,1 Terms of employment

(a) &l empboyees shall have a written contract of eenployment.
i) Al ermpleees are gald on a fortnightly basis.

i) An employee's pasition, at the tlme of appeintment, will be classified according t the
classification definitions in this Agreament.

[d} an employee (other than a casual employee), is entitled to be paid, incuding any
avertlme and other penalty rates, il

(i} as 0 result of an action by the empboyer, the employee does not work far the
maximum number of ordinany working hours specified i this Agreement [in
the case of a full-time employes] and the maximum nuember of ordinary
winrking howrs which the employes is contracted to work {In the case of part-
time emplayee}; and

ity the employee is ready and willing 1o work during those ordinary warking

. hours,
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te] An employer may direct an emplovee to carry out dutles within the bmits of an
employes's skill, competence and training cansistent with the classification structure
in this Agreement,

(f) Except as otherwise provided [n this Agreoment; the employveris not permitted to pay
an employes at a rate lower than thair chassification for performing wark of 3 lowear
classification nor does It prevent the employee receiving any entitlement for
perfoeming work at a higher classification.

10.2 Types of employment
[a} An employes may be engaged by the employer as a;

{i Full-time employes:

(i) Part-tima employee; or
{iil} Fixed term; or

{iw} Casual emploves,

10.2 Part-time employment

{a) Befare commencing part-time employment, Corumbene and the part-time employes
will agree in swriting the minbmum aumber of howrs 1o be worked, and if applicable,
the rostering arrangements which will apply to those howrs.

{b} Subject to the requiremenis of clause 24 [Hours of Work - Shiftwarkers) and clause 26
Overtime) of this Agreement, additional ordinary howrs abowve the confirmed
contracted hours may be worked where mutoally agreed hebwesn Carurmbena and
the employee, who will be paid at ordinary rates of pay, Including penalties or
leadings, up 16 and including 38 Dours per week.

ic} Part-time employees shall be entitied to pro-rata accrual of leave as presceibed in the
appiicable clauses of this Agreement,

10.4 Casual smployment

(aj A casual emplovee is enpaged by the haur,

(b) Motwithstanding clause 10.4(a) above, if required to attend for work a casual
emplovee must be provided with a minimum of two {2} howrs” work for each
ENE3Eement ar paid for & minirnurm of twa {2] houss for each engagement.

() Yhie rate of pay for ardinany hours of work is the ordinary howurdy ate, plus a loading in e
of paid leave entitiements and pubdic holidays (3 "casual laading”h. The casual loading
does not apply 10 overtime hours af weark,

(d} A casual employee will be paid shift penalties calculated an the ardinary hourly rate
excluding the casual laading with the casual [oading companent then addad to the penalty
rate,

[] The applicable casual fpading shall be 25%.

(f) Casual emnplovees must not be placed o & roster far a period in excess of six (B) weeks
unless engaged to temporarily cover the absence of a full time ar part-time employee.
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105 Casugl Converslon

[a)

(o)

{ch

id)

fe)

f

1]

(hj

{e)

A person engaged as a regular casual employee will be offered the option for
their employment to be converted to full-time or part-time employment in
aceordance with the National Employment Standards

A person engaged by a particular employer as a regular casual employee may reguaest that
their emiployrnent be canverted to full-tirme or part-time emplayment.

& regular casual employee is 3 casual employee wha has in the preceding period of &
monihs warked a pattern of hours on an ongoing basis. which, without sigaifieant
adjustment, the emplayee could cantinue to parform as a full-tme employee or part-time
employae under the provisions of this award.

& regular casuak employse who bas worked equivalent full-time howrs aver the preceding
period of 6 manths’ cagual employrent may request to have thelr employment converted
ta full-time employment.

A regular eastal employes who has worked less than equivalent full-time hours aver the
preceding period of & months' casual employrent may Feguest to have their emplaymaent
conwerted to part-time employment consistent with the pattern of hours. previously
worked.

Ariy request under this subclayse must be inowriting and pravided ta the employer.

Where a reguiar casual CpIoYes seeks 1w convert 1o full-time or part-time employnent,
the employer may agree to or fefuse the reguest, but the request may only be refused on
reasanable grounds and after there has been consultation with the employee,

Reasgnable grounds for refusal include thats

(il it would require a significant adjusteaent 1o the casweal employees hours of wark in
order for the employes to be engaged as 4 full-time or parttime employee |n
aceordaree with the provisions of this award — that is, the fasual employae i not
truly a regular casyal employee as defined i paragraph (B

{1 itis known or reasonably foreseeable that the regular casual ermployee’s potition will
cease to exist within the nieat 12 mnonths;

fiii} Itis known ar reasonably foreseeable that the haurs ef work which the regular casual
ermployes is required to perform wall be significantly reduced in the next 12 manths;
or

[l#) it 1s ¥newn or reasonably foreseeable that there will be a gignificartt change s the
days andfar times ot which the employes's hours of work are required to be
perfarmed in the nest 12 manths which cannot be gecommadated within the days
anilfos hours during which the erployes is available v work.

For any grourd of refusal io be reasonable, it ewst be based on Facts which are known or
reasonably foreseeable.
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]

(i)

(h

(m)

e

{p)

iq)

r]

Where the employer refuses a regular cosual emploves's request o convert, the
employer must pravide the casual eraployesa with the ampboyer’s reasons for refusal in
wiiting within 21 days of the request being made, If the employee does not accept the
emplayer's refusal, this wall constitute a dispute thal will be dealt with under the dispute
resalution procedure in clause 37, Under that pracedure, the employee or the employer
may refer the matier to the Falr Wark Commissicn if the dispute cannot be resolved at
the workplace level.

Where it is agreed that a casual employee will have Ltheir emplayment converted to fufl-
time or part-time empleyment as provided far [n this clause, the employer and employes
miust distwss and record in writing:

{iy the farm of employment o which the employes will canvert = that is, fulltime or
pani-time amploymeant; and

(i) i it is agreed thag the employes will become & part-time ermployes, the marters
refeered to in clause (b).

The conversion will fake effect from the start of the next pay cycle following such
apreement being reached vnless othe nvise agreod,

Once 2 casual employes has converted to full-time or part-fime employment, the
employee may only revert to casual employment with the written agreement of the
employer,

A casua| employee must not b2 engaged and re-ereaged fwhich includes a refusal to re-
engagey, or have their howrs reduced or varled, in arder to avaid any right ar obligation
wiides this elause.

Wathing in this clause ohliges a regular casual employes ta cornert o fulltime &r part-
time employment, npr permits an employer to require a regular casual employee to so
convert.

Mething in this clause requires an employer to increase the bours of a regular casual
employesa seeking conversion to full-ime ar part-tirme employment.

An emplover must provide a caswal emplovee, whether & regular casual emplovee or not,
with a capy of the provisions of this subclause within the first 12 rmonths ef the emploves's
first engagement to perform work,

& casual empleyes’s rght to request to convert s not affected if the employer @ils to
comply with the notice requirernesnts in paragraph (g).

11 NOTICE GF TERMINATION

11.1 Motice of termination by the employer

a)

Excepl in circemstantes of miscorduct Justifying surmmany dismissal an emploves whose
employment i termirated at the initiative of the empleyer shall be given fotice of
termination of employment, or payment in lieu af natice, by the emplayver as fallows:-

Period of Contineous Service Perlad af fotice
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(5}

i

(e}

fei

if

3 years of Jrss 2 weeks

Over 3 years and up to the completion of 5 years 3 uotchks

Diver 5 years of completed service 4 weeks

If the employee I3 aged over 45 at the time of belng given natice, and has been employed
for not less than two years with the emplayer, the employee is entitled to a further weeks'
notice In addition to the relevant notice prescribed in clause 11.1{a) above.

Payment in fieu of notice may be made ifall of part of the appropriate perod of natice is
not requared to be worked.

Jn calculaking any payment In lieu of natice, the salary the employee would have received
in respect of the ardinary time that wauld have been worked during the peniod of notice
wil be ysed.

© The period of notice In this cause shafi not appiy in the case of dismissal for serious

misconduct, in the case of casual empioyees, ar ermployees engaged for a specific period
of time o for a specific task ar tasks,

Nolwithstanding the feregoing provisions, where the employee has been engaged as a
trainee and their employment is terminated at the completion of the teaineeship, In the
event that the tralnee is re-engaged by the employer within six (6) months of such
termmination the pericd of traineeship shall be counted as service in determining any future
berminaticn.

11.2 Motiee of termination by the employaé

B}

(b}

ir emptoyee must give a minimuem of two {2] weeks' natice of intention to terminate their
empleyment {the period of notice’] to the emplayer, unbess some othar arrangement s
rutually agreed between the empleyee and the emplayer,

£ ars employee does nat give the period of notice specified in clause 11 2ap above, o does
net work out the period of notice, the employes will only be paid, and entitlements
calculaked to, thelast day of work perfarmed ar, if on leawe, a1 the end of the aciual period
of natice given.

11,3 Discussions priar to decision 19 terminate employment

(=)

(b

In circuristances where termination of employerent at the nitiative of the employer may
resul, the empioyer is to notify the employee concerced of the issuss (nwiiting and the
employves will be piven an opporunity to respond 1o these issues.

The envployes has a right 1o he represented by a union affizlal andfor any ather person af
the emploves’s cholce,

11.4 Summary termination

(a)

(B)

Without fimiting Corumbene’s rights, an employee may ba summnarlly disenissed from
their eraployment for actions amounting to serious misconduct as defined by the Fair
Wiark Ac? 2009 and Foir Work Reguiatians 2009,

Corwmbens is not required ta provide notice of teemination Ik accordance with clavse
11.1[a), or any olher aotice, If an employes is summarily dismissed from their
smployrnent,
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12 REDUNDANCY PROVISIONS

(&)

(b)

The parties agree that it is not desirable to lose the services of employess through
redundancy. It is the parties preferred aption 1o seek redeplayment and retraining
eppartunities within the organisation should the occasion arize,

Commitment to consult

(1)
il

The parties o this Agreement recagnise that redundancy, when it aceurs, i3
Where the emplover has made a3 preliminary declsion that it may be
fecessary 19 make one of more pasitions within the enterprise redundant, a¢
reduce or alter hours that causes a loss of emplayee’s ingome, the employer
will consult with affected employaes and thefr ropresentatives {including the
unions eovered by this Agreement ) in accordance with clauze 9 (Consultation)
of this Agreement.

Redeployment and Retralnlag

In the event of a position being made redundant, or an emplovee's Bours are reduced
ar altered which causes a loss of an employee’s income, the follpwing shall apply:

{i}

{ii

fii}

{iv}

The employer will actively explore all internal redentoyment opportunities for
employees wha ace surplus t requirerments.

&n employee seeking redeployment may he retrained for an available
positien on candition that the employes can demonstrate that he or she
possesses the necessary capacity far that positian.

Where refraining is required, the employer will provide and pay for any
training which the employer deems necessary for the employvee to perform
the duties af the positian ta which the employee s baing redaployed. The
empboyvee will be entitled to undertake this training during work time.

All reasonable attempts will be made (o ensure that an employes's area af
chaice, hours af work, previous employment classification and previous roster
patterns are met.

Neotlee of Redundancy

(il

The employer undertakes o provide the maximum possible potice of the
need to make & positionds] redundant or reduce or alter hours which causes
3 loss of employees’ income. |n all cases however, the minlmam perod of
natice for employess subject to termination or reduction ar alteration of
hours which causes a loss of emplovess” income, will be as foliows:

Employees’s Period Of Continuous Sarvice Period Of Motice

Mot more than 3 years Af kpazk 2 weeks

More thar 3 yeass but not more than 5 At least 3 weeks
WEArE

More than % years At least 4 wieeks
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{ia) The reguired notlce period will be increased by ope [1) week if the employea
is ower 45 yvears of age at the time of terminatian.

{i3i} The maximum required period of nokice im the event that a position is made
redundant ar houes are reduced ar albered to cawse 3 Joss of employee’s
incpme is four {4} weeks unless clause 11.4 abave applias.

{2 Redundancy

4] In the eveni that it is necessary for the emplover to make a8 positionds)
redundant, or reduce ar alter hours which causes a loss af employees income,
the employer will, in the first instance, seek exprassions of interest from: all
employees, invaluntesaring for a redundancy package.

i In assEs5ing applications for voluntary redundancy, the parties acknowledge
that the empfoyver will take Into account the skill and operational
fequirements of the entarprise.

Fiii) In mormal circumstances involuntany redundancies will only be considersd
where there are no, or Insufficient voluntears from existing employess.
Howewver, the parties accept that in assessing applications for voluntary
redundancy, elther as a result of a positicnis] being redundant or through the
reduction or alteration of a pasition’s hours which cawses a loss of an
employee’s income, the employer will be entitled to take into account the
operatiorial requirements of ihe business, The employer shall comnsult with
affected emplayees and their representatives whers the employer regecks an
ppplication forvoluntary redundansy In favour of an involuntary redundancy

L] Redundancy Package

Valuntary Redundancies
(il The separation package for employees taking a voluntary redundancy is as
folfows:

{1} natice as specified in this clause, or payrment in led of that notice;
arid

[2) tweo [2) weeks' pay for each completed year of service and pro rata
for an incomplete year of service or as pravided for in the NES
Iwhichever is groater); arnd

(3 payment for all accrued annual leave including leave boading.
Inveluntary Redundancics
(i) Where redeployment of fetraining opparfunities are not available, the
separation package 1o he paid ko redundant employees is a5 follows:
{1} Four [4) weeks' pay o liew of novice;

|2} Two (2] weaks' pay for each yoar of service ar part thereof or as
FI &
pravided for in the NES [whichever is greates);

(3) Full payiment of all accrued annueal leave entitlernents including leave
lading; and
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(4) Payment of pro rata long service |eave after five (5) years of
cONtinuous Servite.

fin) Where an emplayee is not offered similar hours or hours are altered {other
than by & noraval change of roster in accordance with the Agreement} which

employees as are adversely affected as follows:

Redundancy payment = existing weeakly rate ~ new weekly rate % ¥ % years of
iervice and pro rata to 2 weeks for any uncompleted year of service.

(iii] £ week's pay shall mean:

11} the hours worked per week as averapged aver Lhe preceding three (3]
manths, excluding any period of leave or ther extraordinary absence
siech as leave without pay, paid af the prdirary hourly rate for the
classification; and

12} any shife penalty as averaged over the previous three manths,
excluding any period of leave or other extraordinany absence; and

3} ary all-purpase work-related allowances.

{E] Time off to seek other Employment

3] All employees who are made redundant shall be piven assistance by the
employer o seeking suitabfe alternative emplayment. Such emplovees will
be granted a minimum of one day’s time aff without foss of pay during each
week of notice for the purpese of seeking ather employment or to make
arfangements far training or re-training,

[fi] tf the employes has been allowed paid leave for more than one day during
the notice period far the pucpose of seeking other employment, the
errfloyes must, at the request of the employver, produce proaf of attendance
at an imterview ar they will not be entitled ta payment for the time absent.
For this purpose a statitany declaration is sufficlent,

b} Financial Counselling

{i} The employer undertakes 1o provide acpess in paid time for each employee
who i3 offered a redundancy, or who exprasses an interest in a redundansy,
te consult a financlal adviser. The employer will pay for the itial cost
associated with fimancial couvnselling {up to iwo sessions] from 2 finencial
adviser agreed o by the employer and the emplayee,

{ii] The emplayer will provide 1o each emplayes a fully deigiled pay staterment at
the time when the offer of redundancy is made,

PART 4 - SALARIES AND RELATED MATTERS

13 CLASSIFICATIONS

13.1 Classifleatlon Definltions

The fallewing definitions 2pply to the classification steucture contained within this Agreement:
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{a) “Registered Nurse” means a nurse registered as such with the Australian Health
Practitioners Regulation Agency [AHFRA} under the Heolth Proctitichers Regulotion
Mationa! Lave Act [Tasmonia) 2016,

{Exh “Enrolled Murse” means & nurse registered as such with the Australian Heaith
Practitioners Regulation Agency (AHFRA) under the Health Proctitioners Hegulotion
Nooac! Law Act [Tosmanial 2010,

13.2 Classification Structure
In this Agreement the following classifications apply:

13.2.1 Enrglled Nurse - Level 2
A eeoployee will be appoinled Lo this pay point based on training and experience incleding:

L having satisfaciorily campleted a hospital-based course of general training
in nwrsing of more than 12 months duration andfor 500 hours of more
theary content or a course aceredited at advanced certificate, diglnma or
advanced diploma level leading to enrclment as an EN; ar

F not mora than one further year of practical experience in the provisian of
nuesing care andfor services in addition to the experence, skill and
knowledpe requirements specified for Level 2; and

3. the undertaking of in-service training, subject to Corumbenes’ requirements,
from time to time,

Skill indicators

1 The emplayee iz required to demanstrate some of the following in the

performance of thejir work:

(i) a developing atility to recognise changes required in nursing activity and
in consultation with the RN impiement and record swch changes, as
BRECE SEATY;

(i} &n ability to relate theoretical concepts to practice; and,'or

Liil] requiring assistance in cormplex situatiens and In determining priorities.

13.2.2 Registerad Murese = Level 1

An employee at this level is sequired to perform general nuesing duties which include
substantsally, but are not confined to:

L defivering direct and comprehensive nursing care and individual case
management to patients or clients within the practice setfing;

2 coordinating services to individual patients or clients within the practice
SEtRnE;

3 providing education, coumseliing snd group work services arienvated

towards the promatien of health status improvernent of patients and chents
withim the practice setling;

4, providing support, direction and education to newns of less experienced
staff, including EM's ond student EN's and seudent nurses;
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5. accepting accountability for the employee’s own standards of nursing case
and service delivery; and

b, participating in action research and policy develapment within the practice
setting,
13.2.3 Registered Nurse - Level 2
Duties will substantially include, but are not canfined ta:

1. delivering direct and comprehensive nursing care and individual case
management to a specific group of patients or clients in a particutar area of
nursing practice within the practice setting;

2 providing suppart, direction, orientation and education ta RN1's, EN's,
student nurses and student ENs;

 § bilng respansible for planning and coardinating services refating to a

particular group of clients or patients g the practice setting, as delegated
by the Clinical Nurse Consultant;

4, acting as a role madel in the provision of holistic care to patients or cliznts
in the practice setting; and

5 assisting in the managerment of action research prajects, and participating
in quatity assurance programs and policy development within the practice
seifing,

Means 3 Registered Murse who s appainted as such, and:

[ty has demonstrated competence in basic nursing practice and the ability to
pravide direct care In more complex nursing care sttuations; and

(1) has the ability and skills to provide guidance 1o Registered Nurses - Level
1.
13.2.4 Registered Nurse - Leye| 3

kieans a Reglstered Murse wha is apgointed as such, and may be referred to as; Oinical
Murse Consultant or Murse Manager ar Stalf Development Murse.

1. Clinfcal Murse Consultant

Coordingbes the dalivery of care In a climcal unit and may prowide direct care
ta selacted patients/clients/resident with complex care requirements and is
accountable for standards of nursing care in 3 clinical unit;

2 Murse Manager

Is respansible and accountable for the management of resources within a
MAnAgement unit;

3. Staff Dovelopment Nurse

Is respansible for the conduci, evaluation and planning of education
programmes and/or staff development for a specifled group of furses, ar
education prograrnmes for patientsfelients and athers.
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Means a Registered Murse who is appointed as such and may be referred to as Assistant
Directas of Caref/MNursing,

11 PROGRESSION THROUGH PAY PDINTS

Progressian for all classifications within this Agreement for shich there is more than one pay
point will be by annual movement 1o the next pay point, or in the case of & part-time or casual
employee 1976 hours af experience.

14.1 Re-Entry Enrolied Murses

Following successful complation of the Enralled Nurse re-entry program and subseauent offer
arid acceptance of a cantract af employment to the employes of an Enrglled Nurse pasition,
all previous nursing experience shall be recognised upon proof of past expesience — staterneant
of servicegroup certifieates e,

14.2 Re-Entry Registered Nurses

Following successful completion of the Repistered Nurse re-gntry program and subsequent
offer and acceptance of a contract of employment to the emptoyee of a Registerad Nurse
position, all previous nursing experience as a Registered Nurse shall be recognised upon praaf
of past experience — stafement of senice/group certificates etc.

14.3 Enrolled Nurse Upgrade to Registered Nurse

a In retcognition of the need to retain staff within the Aged Care sector, an Enralled
Murse who completes a period of study that entities them to seek registration shall, If
they wish ko continue with the emplayer, be transfesed to a pasition as an Registered
Murse withie the facility, where such position is available and where the employee is
suitable for the position.

i) &n Eneplled Murse commencing as a Registered Nusse shall ke paid asa Levell Year 3
Repistosed Misrse for their first year of service.

15 SALARY INCREASES
The salary rates are set aul in Schedule ¥ [Salary Ratesy of this Agreement.

16 PAYMENT OF SALARIES
For the purpose of this clause, salany means the asdinary rate for ordinary warking hours warked
ter which an employes i entitled and includes any gther payment bo which an empboyes is entitiad
under the provisions of this Agreerment including allowanges, leave paymenis, loadings, shift
penalties and ovestime,

1€6.1 Time and interval of payment

(a)  Salaries are to be paid fartnightly and not later than the close of business en Thursday
['the ordinary scheduled pay day’].
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{b)

{e)

When a pay day falls n a public holiday, the salarles shall be paid an the fst working
tfay before the publie holiday.

The pay day shall not ke varled, except after copsultation with emplovess and an agreed
phasing-in period.

16,2 Method of payment of salaries

(a)

(b}

Payment of salaries shall be by direct bank deposit or some other method determined by
the employer, provided that emplovees shall nsminate inta which bank or financgal
institutian their salary is to be paid,

The method of payaent shall not be varied, except aftar consuttation with employess and
an agreed phasing-in period.

16.3 Statement of salaries

Within one (1} day of the ardinary scheduled pay day the emplayer Is to provide 1o each amployes
full writtern details of the salary being paid in that pay perkod.

1&.4 Deduction of moneys

Where authorized by an emplayee in writing, the emplayer is 1o make deductions from the
employee’s satary in respect of and inchuding medical bepelits, union subscripions, and
deductions in respect of employes superannuaticn contributicns and salary packaging.

165 Overpayment of zalary

{a}

(B)

(e

Where an employes or the eoplover discovers an averpayment in relaton to the
payrment of salary or entitlements to an employee, the party discavering the ermor must
notify the orther party of the error at the earliest opportunity,

Once a3 overpaymeat has bred aotified, the omployer and the emploves will meet o
negatiate a reasonable repayment scheduls. Showld sn employes wizh, they may bring a
representative to any such meeting. The employee will nat unreasonably refuse & repay
thE QvBrpAYITLeEnt JouTt,

If agresment is unabla ta be reached in accordance with clause 16.5(b) abowve, the disouts
resoltion process detailed at clause 37 {hspute Resolution Procedura) of this Agreement
shall apphy.,

16,6 Late payment of salaries

[a]

[ls]

Except in ciccurnstances beyand the contral of the emplover, i the employver |5 unable fo
pay emploves salaries in accordance with clause 168,1(a) above the employer must notify
armployees af the eartiest oppariunity. The ermplayer must pay 1he salases o employess
by the normal method within 24 hours of the ardinary schaduled pay day.

Where the employer 15 responsible for o delay in paymeat of salaries beyand the
timeframe set put in clawse 16.14a} above, and that delay results in an employee heing
charged fees or penalties by their nominated bank or financlal institution, the emplower
will rirm burse the employes far any fees or penalties so charged. The onws will Be an the
employvae 1o provide evidence of such charges or fees having been incurred as a resylt of
thi delay,
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16.7 Payment of salary onterminakion

[a)

(b}

16.8 Training

{al

{b)

[c]

(e}

Where an employes’s employmant is terminated at the initiative of gither the employer
ar employee all salary owing shall, where practicabla, be paid within 2 business days after
the date of termination.

IF paynient In accordance with clause 16.2(3) above is not practicable the ermployer shall
arrange for all of the employes’s outstanding pay and entitfements to be paid into the
afmployes’s nominated bank or ather finandial institution account within seven (7) days of
thie date of termination

A mandatary training will be undertaken in ardinary hours of work and attendance at
mandatory ratning witl be paid at the ordinary rate of pay.

Where the employee chaoses ta underiake training in @ manaer not assigned by the
emplayer [undertake it later in their gwn time) then on peovisien of evidence they will be
paid at the ordinary rate af pay however no additional penalties or overtime will be mada
to the employes.

wWhere the amployer agrees to a varation outside of 18.2{a) and (b}, this must be In
agreement betwaen the employer and ermplayée,

If the employee is unable to complete the training ar activity within the altocated time, for
thi radule then the ermployee should cease the training ar ackivity, and then bring this Lo
the attention of their manager at 1he first available opportunlty, The manager and the
penpbayee will disciss any reascns far the employee's inability to complete the module
within the allocated time.

17 SUPERANNUATION

i7.1  Superannuation leglslation

{a)

i)

Superanmuation legislation, including the Superensuation Guargotee (Admimsiration) Act
1952 [Cthi, the Supercartuction Guovaniee Charge Act 1992 {Cth], the Superaaricalion
Inefesstry fSupenyision) Aot 1993 [Cth) and the Supsranauation (Resolutfon of Camplmints}
Act 1993 JCeh), deals with the supsrannuation rights and obligations of emplayers and
employees. Under superannuation legislation Individual employees generally have the
Bppatusity 0o choose their pwn superannuation fund. If an employee does met choose a
superannuation fund, the defaull superanaugton fund identified at dlause 17.4 below
shulb apply.

The rights and abilpations in this clawse supplement those in superannuation legislation,

17,2 Employer contributions

{a)

(b}

An empiover must make superannuation contributions 1o a compliant superannuation
fumd for the benefit of an employee in accordance with the Superannuation Guarantes
Charge applicable at tha relevant time,

the employer must pay to the relevant superannuation fund the amount specified in
clause 17 2[a) above in aceordance with the relevant legistation nit later than 28 days after
the end of gach month.
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173 voluntary emiployee contribitions

(=)

{b)

i)

Subiject 16 the poverning rieles of the relevant superannuation fund, an employes may, in
writing, autharise their emplover to pay on behalf af the employee 2 specified amount or
percentage from the post-taustion salary of the employee into the same superannyation
fund as the employer makes the superannuation contributions provided fer in clause
17.2(a) above.

An employes may adjust the amaunt the employee has asthorised their emplover to pay
fram the salary of the employvee frorm the first of the month following the giving of ane (1}
ranth's writien notice to the employer.

The employer must pay 1o the relevant superannuation fund the amount authorsed
under clauses 17.34a} or {b) abave i later than 28 days after the end of the month in
which the autharised deduction was made,

174 Defavlt superannuatian fund

Unless, to camply with supgrannugtion legistation, the employer 15 required to make the
superapnuation cantributions provided forin clause 17.2 to another superannuation fund that
is chosen by the employes, the employer must make the superannuation contributions
provided for in clause 17.2 and pay the ameunt authorised under efauses 17.3(2) or 17.3{b} to
Hesta Super Fund (Health Employees Superannuation Trust Australia), or any successor ta that

fund.

18 SALARY PACKAGING AND 5ACRIFICE

(a)

{b)

ic)

(d)

(e}

if

()

The raie of pay specified in this Agreement may be packaged in accordance with the
ermployer's salary packaging program. The terms and conditions of salary packaging and
sacrifece must be subject ko the provisions of this clause,

By agreemant with the employer, emplayveas who elect in writing to do 56 may convert a
component of their weekly ordinary time salary ko packeged benefits.

Qvertimee and shift penalties mest be calculated on the salary level which would have
applied to the erpployes in the absence of the employes being able to participate insalary
packaging under the terms of this clause,

MNon salary packaged benefits mest be pald for any period for which the amployee is paid
salary or the equivalent, including but not lirded to annual o other leave with pay
including Jong service [eave.

If durlng the |ife of a salary packaging agreement between the employer and the
emplayee, the emplovee becomes entitled to veorkers' compensation payments, the
employee will rot receive Iess than the entiilements due if no salary packaging
arrangemenis had been entered Inko with the employer.

I the ewent that the employes ceases to be empleved by the employer fincluding through
redurdancy} this agreement will cease to apply a5 at the date of termiration and afl
antitlements due on termiration will be paid at the rate provided for in this Agreement.
Any outstanding benefit still due under a Satary Packaging Aigreement upon termination
will be pald as cash salany henehit.

Superanmuation  payments  required  under  the  Superoniuvation  Guarantoe
[Administrafion) Ao 1992 as amended from time to time must be calculated onthe salary
rate containad in this Agreament as if ne salary packaging agreement was in place.
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(h)

(i

(it

(k)

(m)

(n)

{z)

Annual leave oading entitlerments rmust be ealoulated on the rate of pay contained in this
Agreement as if no salary packaging agreement was in place.

Emplayees who have entered into a salary packaging agreement will be given the
opportuRity 1o review such agreements annually, and to amend or withdraw from such
an agrecment,

Adry salary incredases under this Agreerment, or under any other mechanisin that apply to
employess covered by this Agreement, are payable to employees covered by a salary
packaging agreement. Such increases must be appliad to the ordinary rate befors salary
packaging.

Ma employes, as a result of entering into a safary packaging agreement, wilk receive fess,
Irt salary aind benefit, than currently provided for in this Agreement.

In the pramation and implarsentation of sakary packaging to emplovees the employer will
advise each employes in writing:

(i) that there 15 ne compulsion for any employee te patticipate in salary
packapging;

Liif that all conditions contained in this Agreement, other than salary packaging,
will continue o apphy;

{ifi) of the classification level and the cuwrrest base salary payable as applicable
Lnder this Agreament;

{iv} that it is recommended that 1he employee seek financial advice prior &
signing any salary sacrifice agreement. The employee must be provided with
a capy of any proposed salary packaging agreement prior t the signing of the
agreement;

(v) of the right of the employee to inspect details of the payments and
transactions made wunder the terms of any agreement and for this purpose,
where such details are maintained electronleally, the employse must be
provided with a print-out of the relevant information;

(wi) that where at the end of the agreed pericd the full amount atlocated o a
specific benefit has not heen expended the wnused amount will be carried
fareard to the nest pericd;

fviij  that where changes are propased to all salary packaging arrangements, ar
salary packaging arrangements are to be cancelled fos reasons other than
legistative requirements then koth the emplgyer and the employee must give
twee (2] menths' motice, except in circumstanzes in which an employes ceases
to be employed by the employer.

in the event that the employer ceases to altract exemption from payrment of Frings
Berafits Tax, all salary packaping arrangements will be terminated and the individual
employee's salany will revert to those specified in this Agreement,

Salary packaging far all emnployees coverad by this Agreersent willonly be entered into as
provided for by this clause,

By agreement with the employer an employee may also sacrifice an amount of theis
salary, and have that sacrificed amount contributed to a superanauation fund. Where
applicahte the provisions of this clause will apply to salary sacrifice arrangements.
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19 ALLOWANCES
19.1 Higher Duties

{a} &n employee who, far a period of three (3] or more consecutive working days, performs
the duties of a position higher than those of the employvee’s narmal position shall be paid
the ardinary rate prescribed for the higher position fer all time so worked,

1%.2 incharge allowance

14)] A Repgisterod Nurse Level 1 or Leve] 2 who, for mare than half a shift, is required to assume
charge of a care unit where a Level 3 nierse or ahowve is nprmally emploved, shall be paid
the in-charpe allowance specified at Schedule 2 [Allowances) of this Agreement for each
shift weorked.

(c) Provided also that the incharge respensibility includes all areas of the facility including
Latering, domestic and cara staff,

(if) Provided further that there is no entitlement ta this payment il a Registered Nurie Laval
3 or abowa is rostered for duty at the same time and In the same unit.

19.82  Post graduate gualification allowance

(a) Payrent of an allowance under Lhis clawse is dependent wpon the qualification being
relevant to the employee’s current area of practice and that the qualification is required
by the employer and that the qualsfication is used In the performange of the employvee's
wirk,
(=] An emplovee is entitled Lo payment of only one gualification altowance,
(c} A Begistered Murse whe holds post graduate gualifieations shal! ke paid an allowanes, in
sddition ta salary, as foltows
(i} for a post graduate hospital pr post graduate certificate — 4.0% of the ordinary
hiowrly rate;

{ii] for a post graduate diplama or & degree other than a nursing under-graduate
degree — §.5% of the ordinary hourly rate;

{Hl} a masters or a doctorate — ¥.5% of the ordinary howrly rate,

{iv) & post graduate qualification allowance pord h accordance with this sub
clavse shall be taken into account in calculating avertime and annual leave
!)El'g."f'ﬂ-Eﬂ[Sr

1d) An Enrolied Nurse wha belds an Advanced Diploma shall be paid an allowance of 4.0% af
the ardinany hourly aie.

1.4 Preceptor ablowance
12} & level 1 or level 2 Repisterod Murse oF Enroblod Nurse who acts as a preceptor will rooeive
the payment spacified at Schedule 2 {Allowancas) of this Agreement per haar whilst acting

in thils role subject 1o the following:

£i The Precaptar Pragram st be approved By the autharised danages;

Sorarmbens Mursing Home for the Aged Ing., Murses Enfarprise Agraement 20232 Page 28 of &5




[#i] The employes must be directed Lo work as an endorssed Preceptor;

(iiii) Whare the employar requires am employes 1o act as a preceplor the employer
will organise buddy shifts with an autharised person an-site. Where the
employer arganises the employee to attend o cowrse then 21l course fees will
be paid and all time off will be an full pay to attend the preceptorship course,

185  Driving lleence allowanos
(&) An employee directed by the employer o drive vehicles reguiring a driving licence is 1o
be reimbursed the cost of the driving licence.
() Pravided that this provision does not apply ke employess wha are required to drive enly
an an accasional basis,

196 Foul and Nauseous Linen Allowance

ia] Employees who are reguired to handle unusually foul or nauseous linen {rat contained
in Alginate bags} during a notifiable pastroenteritis outbreak will receive the allowance
payment specified at Schedule 2 {adlowancas) of this Agreement.

{1 Part time ared casual ooaployees shall be pald 1/38th of the weekly allpwange for each
haur warked when so engaped.

[e] For the purposes of this clause, foul 2nd nauseous linen means linen that containg body
excremant of a nature or guantity which makes it affensive 19 a reasonable person.

15.7  Allowances nak to be taken inkd account

fa) Alloweances specified in Lhis Agraement, other than higher duties allawance and cartificate
and/or diplama allowance, skalk ot be takes nto account In calculating avertime and
shift penakties and loadings specified in this Agreement.

20 TRAVELLING AND EXCESS FARES
Z0.1  Travel expanses

Employess required to travel in the coursa of their duties are to be reimbursad far all valid ard
reasonable travelling expenses incurred and all reasonable out-of: pocket expenses,

20,2 Vehide Aflewanoe

[a) Where an employee agreas with the employer that they will use their gwn mator vehicles
in connectian with the business of the employer, the smplayee Wil be reimbuarsed o a
par kilpmetre travelled basis {‘vehicle allowance'} in accordance with the Australian
Taxation Office rates prevailing at the time.

(o) The empioyes shall not be lable for any incident, accident or damage sustalned 1o an
employes’s private vehicle whilst undestaking approved or non-appraved work related
travel, The vekicle allowance rate includes campensation fae alf Funning costs, insurance,
wear and tear and all other costs associated with running the vehicle.
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203 Excess fares

(a)

(b)

(c

Emplayees required to attend for work at a focation gther than their usual workplage are
to be reimbursed any additional fares they may incur,

An employce required to wark overticne at a time when poblic transpart is not avaitabie
is 1o be reimbursed reasorable costs of travel from wark to home,

Clause Z0.3{b] above does fal apply W employees whe deive their own vehicles 1o and
frorm wark,

21 UNIFORMS

f2) Sufficient, switable and serviceable uniforms are to be provided, free of ost, 1o all
ermployess wha are fequired by the ermployes 1o wear unifarms,
=] All umiforms prowvided to employees remain the property of the emplayer at all times.
PART 5 - HOURS OF WORK

22 THIRTY-EIGHT HOUR WEEK/NINETEEN DAY MONTH

[a)

{b)

{c)

(d)

(e}
(f}

An accrued day off (ADO) system of work may be implernented via an employee
working no mare than 19 days in a four week period of 152 hours hy agreement with
the employer and employee.

The paid day off accrued under the nineteen [19) day sionth is to be rostered to fall on a
weekday [Le. Monday to Friday), and the employer will endeavour b ensure that the
acovued day off is rostered to fall either the day before ar the day afier rastered days aff.

Qwertlme rates, afternoon and night shift allowances, and the additional rates for wark
performed an Saturdays, Sundays and public hofidays shall be caleulated at the ordinary
hourly rate.

Where on a working day an emnployee is absent without pay twenty-four [24) minutes for
each such day of absence shall be deducted fram payrment of the employes’s acerued day
off.

Days of pald absence count towand payment of the actrued day off,

Whiere an acerued day off falls on a public holiday a substituted acerued day off shall be
granted and taken as soon as possible,

23 HOURS OF WORK - DAY WHRKER

(@)
()

(=}

(d}

The ordinary weekly hours of work for full time employees are thirty-sight {32] hours.

The oedinary hours of work specifled In clawse 24{a) sbove are to be worked ower five (5)
days, hMonday to Friday in continuous periods of eight hours pes day respectively, except
fior 3 meal break of not more than ane (1} hour's duraticn, between 7.00am and 7.00pm
("span of hours"),

The span of hours specified in clawse 23(h) 2bave may be altered by up te cae (1) hour at
either end of the day by agreement between the emplover and the majority of employees
ir the workplaca, or a section of empkayees in the workplace,

Wark performed autside of the agreed spam of hours will be paid at overtime rates.
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fe)

iR

Where a day warker is required to work on a public holiday, payment shall be at the rate
of doubte time {200%) of the ordinary houdy rate for all ordinary hours worked,

Where a day worker is required 1o wark on a public haliday and is granted paid time offin
iy of the lpading spacified in clause 24[e) above shall not apply.

24 HOURS OF WORK - SHIFT WORKERS

24.1 Hours of Wark — General

[a)

(e}

{d)

[e]

(fl

(g

Other than as peevided for in clavses 24 1(bjand 24.1[c] below, the ordinary hours of shift
waorkars will be an average of 38 hours per week and are not to exceed -

{il & in any ana {1] day,

(3 4E imany one (1) week;

{ii] 88 in 14 consecutive days for a full-time and ¢asual shift waorkars or 80 in 14
consecutive days for 3 part-time shift worker; or

{iv] 152 in 2B consecutive days.

Notwithstanding clause 24.1(a) ahowe, by agraement between the employer and &
majosity of the employees in 4 particular work area, the ordinary howrs of work for night
shift employees may be extended to ten [10) per day, t be paid at the appropriate shift
rate

Notwithstanding clause 24.1(a) above, by agreement in writing between an employer and
an employes the employes’s ordinary bours of work may be extended 1o a s of
twetve (12) per day sebject b health monitoring arcangements being agresd betwean the
parties priogr to any change accurring and implemented a5 a part of any 12 howr shift
arrangement,

An agreement in accordance with clause 24,1(c) above may be discontinued by either the
employer or the employee giving fourteen (14) days written notice.

Mo employee of prospective employes shall be required by the employer ta wark under
the terms of this clause 24.1(c} a5 a condition of employrment except by agreement
between the empigyer and employee.

subject 10 the requircrments of this clause {clause 4.1} shift warkers shall by mutuat
agreement work at such times as required by the employer,

Unless ageeed otherwise an employes shall not be required to start a shifi unbess there
has heen a break of at Ieast mire {9) heurs singe the employes's pravious shift finished.

240.2  Daylight saving

b the changesver af time conseguent upen daylight saving im gach year:

£
{h)

employeas shall be paid for acteal time worked irrespective of the length of the shift; and

employees paid in accordance with clause 24.2{a) above are not entitled te payment for
thie cne (1) hawr lost,

Corcmbene Mursing Hama far tre Aged Inc., Murses Enterprizo Agrssament 2023 Pape 32 of 55




25 EBREAKS
25.1 Mteal Breaks - General reguiraments

(a) An unpaid meal bresk shall be allowed of duratian nok less than 30 minubes and Aot more
than G0 minukes.

(b where an employee is interrupted during 2 meal break by a recalt to duty, such meal break
shall be counted as Grme worked and the employee shall be atlowed a meal break as soon
as practicable during the remainder af their ordinary working hours. The employee shall
receive overtime pay time and a half (150%) for 3 Cay Worker and double time [200%) for
a Shift Wworker) far the interrupted meal break. Where a meal break iz interrupted by a
recall to duty it should be in the ¢ase of an emergency or in situations where the work
feqirired cannot wait until after the meal beeak has been completed.

25,2  Meal Breaks - Day Waorkers

(&) The meal break prescribed in clause 25.1(a) abowve shall be available to employees who
have worked in exeess af four [4) hours,

{h} Subject to existing customs and practices a day worker wha is directed to work during
their recognized meal break shall, Tor all work pedformed during such perod and
theresfer until & meal break i sllowed, be paid at the rate of time and ene half {2508} of
their prdinary rate,

25,3 Menl Breaks - Zhift workers

{a) The rasier shall eloasly show the Eme span of the employess ungaid meal break which
shall be taken hetween the beginning of the fourth (4) hour and the end of the sixth {6)
hiur,

()] & day shift worker shail have their meal break between the houes of 12,00 midday to 2.00
am,

ic) The proyvisions of clavses 25.2(a) and 25.2(b) may be altered by agregmant between the
parties to altaw far special elréumstances,

25.4 When meal breaks are pald

1a) Al meal breaks are unpaid excepl where an emplovee is unable to leave the facility
and may be called upon to return ko work during a meal break, in which case the rmeal
break will be paid at the employes’s ordinary rate plus any applicable shift penalty
that applies at that time,

(b) In sitoatians where a maeal break is paid the overtime peovisions of clause 25.1(b) do pot
apply,

{c) Yihere an employes ona pald meal break isinteerupted dunng the meal hreak by a callto
duty, the employes shall he allowed a meal break as soon as practicable during the
remainder of their ardinany warking howrs. Where a meal break is interrupted by a recall
o duty [t should be I the case of an emergency o In sitpations where the work required
cannot wait unkil after the measl break has been completed.
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{d) In the event that the pravision rezults in employees regularly nol reeelving meal breaks at
all and effectively working straight thraugh a shift then the parties wilk re-visit this
matter.

25.5 Meal Break when required to work overtinee

{al Linless the period of overtime is one and & half {1.5) hours or less, an employes before
stasting overtime shall be allowed a moal break of 20 minutes which shall be paid for at
the employes’s ardinary houely rate.

{b) The emplever and an employee may agree to 3 variatian of this provision to meet the
eircurnstances of tha work in hand provided that no employee shall be required to wark
mare than five hours without a break for a meal.

1€ Aiv employee regulred to work cvertime for more than ane hour without being notified
the previous day or earlier of the requirement 1o work avedime shatl be supplied with 3
meal by the employer,

|d] This ciause will not apply when an employee could reasorably return home For @ meal
within the meal break.

25.6  Charges for meal provided by employer

Refer to Schiedule 2 {allawances) for the amount that shall be charged or deducted where
employvees receive a meal from the emplayer.

25.7  TeaBreais

(a) I additian to the meal broak every employes will be entitied 1o 2 paid ten (10) minute tea
break in each four [§) hours warked at a time o be agreed between the employes and
cmplesser,

[ e)] Subject %o agreemeni between the emplover and employee, such hreaks may
alternatively be taken as one twenty (20 minute tea break.

e Tea breaks will count 2% time worked,
25.8  Lactation and Express Breaks
Lactatlon and Express Breaks
B An emplovee is permitted 1o take & break to accommodate Boraton and the expressing

of milk provided such breaks shoudd not compromize care coverage for residents and
shauld be in reasanable alignment with the waork and/for breaks of other employaes.

(b} A fridge will be provided for the storage and marking of milk however this will he the
responsibiiity of the emplayee,

26 OVERTIME
6.1l Requirement to work reazanable avertime

(al Subject to dauses 26.1(b) and 26. §{ch below, an employer may require an emplayee ta
work reasonabile overtime at the overtime rabves specified in this Agreament
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(b} Anemployee may decine 1o work pvertime if it would result in the employee working
addivianal kaurs which are unreascnable,

c) Whether any additicnal howrs are unreasonable shabl be determined by having regard
to

ti} any risk to the employee’s health and safety;

{ii) the employee’s persanal circumstances including family responsibilities;

{lil} the needs of the employer;

{iv} the nogice (if any} given by the employer of the requirement to work overtime
and by the employee of their intention o refuse |t;

i) the usual patterns of wark applicable to the employee;

kil the nature of the emplovees's role and the employee's teve| of responsibility;
and

vl any other relevant matter.

id) Dvertime is not 1o be worked withouwt the prior approval of the employer,

e) Any agreed avertime must be recorded in writing,
26.2 Payment for working overtime = Day Workers

ial For all time worked in excess of ordinary hours of wark specified o clause 23 {Howrs of
Witk — Day Waorkers) paymedit s to be made a5 foliows -

fi) Manday to Saturday inclusive = time and a kall [150%) forf the first two (2)
hours and double time (200%) thereafter;

fii) Sunday —double time [2005%);

{iii) Public halidays = daubis lime and sne half (250%),

For casuals the gvertime rates are paid an the casual loaded rate.

()] Anemployes whe is reguianly required toowork en public holidays may by agreement with
tite ermployer, in addition v any pald time off in lies granted by the emplover, be paid at
the rate of time and cne half [150%] aof the emplayes’s ardinany hourly rate ar the casual
leaded rake for casuals for the first efght (8] howrs worked durng the employoe’s spread
of hours, and thereafter at the overtime rates specified above,

[c] That payment for overtime must not in fhe ageregate exceed the equivaleat of double
time ared & half {250%) of an employee’s ordinary howrly rate er casoal loaded rate for
casuaks,

27 ON-CALL ARRANGEMENTS

271 Callback
[a) An emplovee recalled to wark overtime after finlshing the normal day’s work, whethar
notified befare or after leaving the workplace, is ta be paid evertime, at the relevam

ouertime rate, 25 follows:

{1} for the first recall a minimwm pavment of four (4] hours; and
{ii} for ary subsequent recall 2 sninirmum payment of three |3) hours
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(b Time reasonably spent in getting to and from work is to be regarded as time worked.
(e} Employees secalled to wark within two (2] hours of their normal starting time shall ba paid
at avertimea rates with a minimurm payment of wo (2] hours at double tirme (200%),

27.2 Close call

ia) For the purposes of Lhis, close ¢all means an employes being required to be on call for
duty and riot allowed to leave the workplace.
{B) An employes may be required by the employer 1o remainon closa call.
{c) An pmplovee feguired to remain on close call shall:
bil if nat required 16 cammence work, be paid a minimem payment equivalent 1o
5i% (&) hours at the empioyee's ordinary hourly rate; or

Lith if Feguired to caramence work, De pald at the relevant overtime rate, pravided
that such payment shall ot be less than the minimem payment specified In
clause £7.14a) sbove.

272 Remobe call {On Call)

(&) Far the purpose of this clavse, remote call means an emploves rozlered to be available
For pither Lo attend the workplace or Lo provided tefephone advice but aliowed to leave
the workplace.

{b) An employee rosigrad 10 remain gn remote call:
{i) is 40 be paid an allowance in accordance with Schedule 2 fdllowances) of this
Apreement for each howr that the emplayec 15 regquired Lo be avallable with

the minimum payment specified in Schedule 2 [Mlowances) per day o shift
whers 20 rosiesed; and

Wil If an employee rosterad to be on remote call undertakes remaote waork,
paymeni s te be as specified in clause 27310 abave, in addition ta the
allowante spedified in Schedube 2,

i IF am employes rostered to be on remate call has to attend the wotkplace,
then payment 15 to be paid at double time,

28 SHIFT WORKERS

2B.1 Afternoon and might shift allowances

{a) Shift warkers are o be paid the following shift penalty an their ardinany lourly fato or
casual loaded rate for casuals for working afternoan or mght shifts—

(1) alfternoon shift - 13%
(i) night shift — 16%

() & shift worker who—

bl diuring 2 pericd of engagement on shifl, works night shift only; or
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(c}

(i) works on nlght shift for a period in excess of four [4) consecutive weeks: or

(ifi) warks on a night shift which does not rotale or alternate with another shift or
with day work 50 as to give the employee at least one third of working time
ofF night shift in each shift oycle:

shall tor such engagement period ar cycle be paid 30% more than the employee’s ordinary

rate for all time worked during ordinany working hours on such night shift,

MNabwithsta nding clause 28.3[b) abave, where a shift warker by mulual agreement with
the emplover works permanently on either an afterncon or a night shift the applicable
shift penalties in clause 28.1[a) abowe shall apply.

28.2 Saturday shifts

[a)

{b]

& shift waorker who works on a rostered shift, the major portien af which falls on a
Saturday, shall be pald at the rate of time and one half {15036} of the employes’s ardinary
hourly rate, which shall be in substitution for the shift allowance specified in clause 281
ahove,

This elause {etause 28.2) shall not prejudice any right of a3n employvee 1o obtaln a higher
rate in respect of that work by virtue of any ather provision contained in this Agreement,

282 Sumdayand pubtic holiday shifts

EY

(b)

(=]

(d)

(e}

Shift workers wha work on a rostered shiff, the major portion of which falls on & Sunday
or a public holiday, shall be paid the following loadings =

(il sundays ~ at the mate of double time {2001 of the ordinary howrly rate or
casual loaded rate (a5 applicabile);

Lkl Fublic holidays = at the rate of dauble time and a kalf [250%) of the ordinary
hourly rate or casual loaded rate {as applicable),

Provided that these loadings shall be in substituteon fos, and not cussilative upon, the shift
allowance sat aut in clause 28.1 dbowe.
The time worked by an employee on a shift commenging before midnight on a day

preceding & Suaday or kaliday and extending Into suehSunday or haliday the time wiarked
before midnight shall be regarded as time warked on such Sunday ar heliday.

Where a shift falls partly on a koliday, the shift the major portion of which Talks on a holiday
shalf be regarded as the holiday shift.

Where a shift werker is required toowerk on a public holiday and is granted a substitute
day the legding specified in dause 28.3(a) above shall not appli.

284 Broken or iplit shifts

(&)

A *Braken Shift':
(n ls.a roste red shift of ng more than a total of eight {8) working howrs; and
[ii) Daes not include & double shift.
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i)

fe)

Broken shifts may be worked by mutual agreement between the employes and the
ennployes(s) concermed and the work performed will he a1 the applicable rate of pay for
each separate portion of the shift.

&l work performed by an emplayee beyond the maximum span of 12 hours for 2 broken
shift will be paid at double tme,

8.5 Part-time shitt workers = work outside rostered shifts

(a)
(b}

{ck

()

286 Rosters

{a}

{cl

The provisionsz of Ehis clause apply to part-timea shift workears.

Where an employee is directed to work shifts other than in ccordance with this chause
the employee shall be entitled to owertime payments as specified by thiz clause,

If an employee agrees to vary their rostered shifts, such work shall nat ateract avertime
rates provided that the variation does not result in the ordinary hours of work specified in
clause 24,1 being exppeded.

Any time worked In exeess of elght hours per day shall be paid at double time (200%6).
Dauble time payment is based on the casual loaded rate for casuals.

Thera is o be a shift soster whilch most—

1l ratate provided that the employer may agree ta 3 nan-rotating roster in arder
Lo accommpdate an employes’s persanal Circumstances frorm e to thime:

hin) not roster any employse 1o work for mare than eight (8} shifts in any nine {3}
consecutive days;

flily  stipulate a twenty-gight (28] day roster pesiod which is to include an acerued
day off in addition ta eight [B) eastesed days off;

[iaek make provision For a minimum of twa [2) cansecutive days off each week
except where alternative arrangements are made Ly agreement helween the
emplovar and the employes(s] eoncerned; and

iw] nat be changed without a minimum of four [4) weeks motice.
By apreement belween the ermplayes and the emplayeels) concernad, changes to rosters
aay oCoUT without the 28 days notice.

an emplayee’s place on a roster shall not be changed except with one (1] week [7 days]
notice af such a change, or payment af the relevant avertlme rate,

287 Handowver

Where meal breaks are paid and thers is therefore insufficiant paid time each day to allow
for & handower, 2 maximum of 15 minutes pee shaft £ to be paid for the person providing
tinz handoyer,

Provided that if handovers are completed In less than 15 minutes, only the time actually
veartied shiall be paid.

IF handovers exceed 1% minutes, ng additicnal payment shall be mado.
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(d)

(a)

(bt

(c]

{d)

{e)

if)

{a]

(b}

c]

{a)

\h)

—_

Handover time is ta be paid at the rate applying lo the shift waorked by the employes
excent that pvartinge rates shabl not apply.

6.8 Cwvertime - Shift workers

A shift worker will be paid double time {2005 for altwork performed autside the ardisary
howrs of work specifled in clause 24.1 (Hours of Work — General] above.

The payreeent referred to in clause 2B.8(a) abowve shall not apply in circumstances where
amangements appeoved By the emplover have been made bebween the employess
themselves, or due ta rotation of shifts,

In circumstances where the employer is given fess than four {4) howrs’ natice that an
employee rostered to relieve an afternaon or night shift warker will nat attend to do 5o
at the designated time, the unrelieved worker is bo be paid at the rate of time and one balf
{150%:) for the additional tirme worked until fawr {4) hours has elapsed from the time
notice was glven to the emplayer,

For all time worked inexcess af the four [4) Rour period referced toin clause 28 82} above
the wnretieved shift worker 5 to be paid at the rate of dowbke time (F00%),

Provided further that in all ether circumstances an unrelieved shift warker is te be paid at
the rate of double time [200%) until relieved.

Qwartime rates are based on the casweal lnaded rate for casuals,

28.9 Rest perfod after avertime

Whire employeds are required to work overtime it shall, wherever reasenably
practicatle, be so grranged that employvess have a1 least gight (8) consecutive hours off
duty bebween the work of successive days,

Employees, other than casual emplovees, who work 0 much overtime between the
termination of their ardinary hours an one day and the commancement of their ardinary
higurs on the next that they have not had at feast elght {B) consecutive hours aff duty
brtween these finishing and starting times, shall riot be required after the camplation of
the gvertime 1o resume the next day's erdinary Bours untif they have had eight {8
consecutlve hows off duty, without koss of pay for any ordinary howrs warking time
aceurring during sach tirme aff duty.

If at the direction of the emplayer an employes resurmes oF continues wark without having
had eight {8} consecutive hours off duty a3 specified in clawse 28.90a) above, the eimployes
shall be paid at double time {200%) until released from duty and shall then be entitled to
eight {B) consecutive lours off duty without loss of pay for any ardinang Rours warking
time aecurring dueing such tiena aff duty.

PART & = LEAVE ENTITLEMENTS AND PUBLIC HOLIDAYS

29 ANMMUAL LEAVE

Annal Leave is a matter provided for in the NES{Division 6 = Annual Leave). Where there
iz an inConsistency between this clause and the NES, and the WES provides a greater
benefit, the NES prowision will apply ta the extent of the ineensistency,

Aneal leave acerues progressively threuphout the vear and is credited fortrighthy.
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{c)

id)

Linless specifically stated, the provisiens of this clause apply to an employee, other than 2
casual ermployes,

Part-time employees accrue and utilise leave entitlamients en a pro-rata basis in
accardance with clause 1003 {part time employment) of this Agreement.

29.1 Period of leave

{a

(b

Day warkers

A eenplovee Is entithed 1o four {4) weeks' paid annual |save for each twelve {12) months’
CONGNLUnUS SBrvice,

Shift wearkers

AN empoyes who |5 a shiff worker and who works at least bwenty Saturdays or Sundays
or any cambination of Saturdays and Sundays totaliing twenty in any one {1) leave year
shall be altowed, in addition to the four [4] weeks' annuai bave prescribed in clause
25.1{a) above, an extra one (1) week of annual leave,

73,2 Annual leave exclusive of public holidays

]
{b)

r]

Annual leave taken shall be exclusive of public holidays.

Hawever, 8 shift worker, including a part-time shift worker, shall have added to the
entitlement to annual leave one additional day for each public holiday, irespactive of
whather or not the public holiday falls on a day which, for that employee, would have
bean a rastered day off.

Motwithstanding clause 28.2(h) above, a part-time shift worker whose place on a roster
does nal ratate 4hall have added ta the entiflement to annual leave anly an additional
day far each public holiday that falls on a day the employes |5 rosterad to wark.

28.8  Payment in liew af annwal [cave

al

{b}

(e}

(d}

An employee may request i writing a payment in liew of annuat leave provided that the
amployes's acoruad leave following payment is at least fowr [4) weeks,

Any payment made in liew of annual leave is ta indude payrent for any applicable leave
toading or aliowante that would have been payable if the |lgave was taken and not paid
in theu,

Each agreement o cash owt a particular amgunt of paid annual leave must be by
agreement in writing hatween the paries,

When considering a request by an emplayes for & payiment in kew of annuwl leave, the
empioyer will not approve a reguest where the employes has not taken a minimum of ten
{10) warking days leave {which may be made up of annual leave, long service lpave ar a
combination thereaf] in the twelve [12) months immediately preceding the reguest. The
employer may waive this requirément If the employes can demanstrate that there is 3
pressing domestic or fingngial necessity underpinning their reguest,
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20,4 Excessive leave accruals:

(a)

(b

ich

()

[e]

If an emplayee has an excessive leave accrual, the employer or the employves may seek (o
confer with the ather and genuinely Lry to reach agreement orhow to reduce oreliminate
thie excessve leave acerual.

{1 The employer may direct an employee who has an excessive leave accrual, in
excess OF 10 weeks or 12 weeks for a shiftworker, to take paid annoal leave.

{ii) If an amployer has genoinely tried to reach agreement with an employee but
agreement is not reached, the employer may then direct the employes in
welting to take ane or more periods af paid annual leave.

{iii} However, a direction by the employer under [i} is af no effect if it would resualt
at any time in the employee's remalning accrued annual leave entitlepnent
biring less than 8 woeks,

fiv}  Inorder to direct an employee the employer must:

Have genulnely tried to reach agreement with an employes under clause 29,3 but
agreement i5 not reached {including because the employes refuses ta confer) the
employer may direct the employes In writing to take one or more periods of paid annual
leave,

Heasngvar, 3 direction by the empleyer undae paragraph (a):

(i) is of no effect if it would result at any time in the employee’s remaining
accrued entitlement to paid annual leave belng less than & weeks when any
other paid annual leave arrangements [whether otherwise apreed by the
employer and employes) are taken inte accouwnt; and

(i} must ot require the employee to take any peried of paid annual leave of [ess
than one week; and

] musk nat require the em ployes to take a pericd af paid annual leave beginning
less tham 8 weeks, or mare than 12 months, after the direction is given; and

(i) TSt Aot b inconsistent with any leave asrangement agreed by the employer
and emploves.

The employes must take paid annual leave in eccordance with & directien under
paragiaph [a) that iz ireffect.

An empleyes to wham a direction has beem given under paragraph [a) may request to
take a peviod of pald annual leave as if the direction had aot been given,

295 Payment for period of leave

()

b

WNhen going on anmual leave emplayees are to be paid the amaunt of salary they veould
have received In resperl of the ordinary hours of work which they would hawve worked i
not for taking leave, unless otherwise specified by the employes.

Payment for annual leave shatl be made an the applicable pay day that would have
applied if it weren't for the perod of leave.
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28.6 Payment on termination

4n employes |s entitled to payment of any accrued annual leave entittermant and accrucd annual
leave Inading on termination af emphoyrment, caloutated at the empleyee’s ordinany hourly rate.

22,7  Annual leave loading

For ary period of annual leave an employes i5 10 be paid leave lcading, calculated as follaws:

{)

it}

Day worker

An employee wha, if not taking annual leave would otherwise have worked on day work
anly, a loading of 17.5% of the employee's ordinary hourly rate, plus any higher duty
allowance ar pther ail-purpose payment i which the emiployes is entitied;

Shdft worker

[l an ampioyves who, if not taking annual leave would otherwise have worked
an shift work only, a leading of 17.5% of the employee’s ordinary hourly rate,
plus any higher duty allowance or ather all-purpose payment ta which the
employee is éntitled,

{ii) Howeyer an employes who would have received shift, weekend and public
holiday payments had the employes not been gn annual leave during the
relevant period, and such payments would have beéen greater than & lpading
of 17.5% of the employves's ordinary houwry rate, then the employee's annwal
leave loading is to be calculated as an amieunt equivalent 1o the shift, weekend
and public holiday payments the employes would have received in accordance
with the employee's projected shift roster,

29.E  Maximum period for which laading is payable

The arnual lzave loading is payable:

(a)

(b

For chay wiarkers —on & maximum periad in any one {1 leave year of four [4} weeks anmnal
leawe; ar

for shift workers = on a maximug period in any one {1} leave year af five |5) woeks
annual lEave.

299 Calcuiation of continuous service

For the purpose of this clause, contineous service is defined in accordance with the requirements
of tha Fair \Work Act.

30 PERSONAL LEAVE

(a)

{bl

Personal Leave is provided for in the WES {Division 7 — Personal/Carer's Leave). Where
there is an inconsistency between this clause and the MES, and the NES provides a greated
henefit, the NES provisian will apply to the extent of any inconsistency,

Unless specifically stated, the pravisians of this clause apply to an empleyes, other
than a casual employee,
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€]

Part-titre employees sccrue persenal leave progressively and utllise [2ave entitfenents on
2 pro-rata basls In accordance with clause 103 (Paet-time employment] of this
Agreement,

301 Paid Personal Leave

Paid persanal leave is avallable to an employes, when they are absent:

(a)
(L)

(c}

due 1o personal [lness or injury [sick leave); or

to provide care or support to a member of the employes’s immediate family or a member
of the emyplayee's howsehold who reguires care or support because of personal illness or
intjury or who requires eare or support dug to a6 uRexpected emerpency carers’ leavel
ar

due to a famaly violence situation affecting the employee [Family walence leave).

30.2 Amount of personal leave

(a)

(b)

An emplayee will acorue wp to four [8] weeks [a madmum of 152 howrs) of paid
personalfcaress leave peryear of continuous service,

An employes’s entitlemnent to paid persanalfcarer’s leave accrees pro-rata based on the
employves’s ardinary hours of wark, and accumulates froen year to vear.

303 Siekleave

An emptoyee whi is abient from work becawee of persanal illness, ar an injury, is entitlad to paid
personal leave in accordance with the emplayes's rostered hours of work, at the employes’s
ardinary haurly rate eeclusive of shift ar weckend loadings ar cvertimn sublect te the followdng

conditions:

fa) an emplgyee is nat entitled to paid persanal leave for any period of absence in respect
of which they are entitled to workers' compensation;

(b the crus is on an employee o demonstrate to the satisfaction af a reasenable person
that they were unatle becausea of lliness or Injury to attend for duty on the day or days
for wihich peraonal feave 12 claimed;

fc} untaken personal leave accumulates fram year to year without limitation.

a0 {Carers leayve

(a)

AR employes is entitled to use accrued personal leave o pravide suppert of a member
of the employes’s immediate family ar househald member because of & personal
([fness, injury or unexpected emergency,

315 Evidentiary reguiraments

(a)

For the purpose of gick leave and carers’ leave, whare the employer requires an
employes 1e confirm the reason for the absance, the employee will provide 2 doctar's
mdical cortificate, of In the cose of a dental emergency, a dentist's medical
certificate.
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(b}

(€]

id}

[}

If an employee is absent on sick lgave on the day immediately preceding or
immediatety following the acerued day off they shall provide a medical certificate in
support of such absence.

In exceptional cireumstances of an unexpected emergency, where an emplayee i3
required to pravide evidence in accordance with Clause 36,6 (b], and is unable to meet
those requlrements, they may provide a Statutory Declaration stating the steps they
have taken ta abtain the evidence and the reasoning why the circumstances are
exceptional. This Statutary Declaration is to be witnessed by an authafised person
under Tasmanian legislation and must be witnessed by someone nat employed by the
Emplayer.

For clarity, Clause 30,6(b} is not to be relied upon uniess circumstances afe exceptional
or an unexpected crmergency: amd Is Imcluded as a means to allow for those
exceptional circumstances to be taken into consideration, but Aot to underming the
Evidence Clause outlined above,

For the purpose of family violence leave, where the employer requires an employes
to confirm the reason for the absence, the employee will provide evidence In the farm
of an agreed document issued by Tasmania Police, a Court, a Regisiered Medical
Practitioner, a Farmily Violenee Support Serviee o & Lawyer,

30.6 Notification Requirerents

(a

(b)

L

For the purposes of sick leawe, an employee must inform the emplayer as saon as
reasonably practicable and, where possible, no less than teeo (2} Bours prior to the
cormmensemaat of their rosterad shift that they wilk be absent fram work dug o a
persomal iliness or injury. The employee must inform the emplayer of their inahility 1o
attend for duty, and as far as is reazonable, the noture of the injury orf iliness
{particularky if the #looss has transmission implications for residents, elients or staff}
and the astimated duration af the absence. W will not be reasonable o inform the
employer of personal Hiness or injury that is private, sensitive, embarrassing ar
traumatic,

Far the purpose of carer's leave, the employee shall, wherever practicable, give the
emplayer notice prior to the absence ar the intantian to take carer's lzave, the name
of the person requiring case and their relationship to the employee, and the estimated
lenpth of absence. IF it is nok practicable for the empbavee to give prior notice of
absence, the employee shall notify the employer by telephone of such absence 3t the
first oppoertunity on the day of absenca.

For the purpose of family vialence leave, the employes shall, wherever practicable,
give the employer notice prige 1o 1he absence or the intention to take family violense
feave and the estimated length of absence. If it is nol practicable far the employee to
give prior natice of absence, the employes shall natify the employer by telephore of
such absence at the first opportunity o the day of absence,

30.7 Unpaid Persenal ledve

lap

Where an employvee bhas exhausted 8l paid persanal teave entitlements, they are
entitlad to fake unpaid personal [eave to provide care or suppert for members af their
immediate family or household who require care ar support becawse of persanal
illngss or persomal injury or because of an unexpected emergency affecting the
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member, A the sbsence of agreement, the employee is entitled to leave for up to
two {2} days om each octasion.

31 FAMILY VIOLENCE LEAVE

{a)

(b)

(c)

(d)
(&)

(f]

{E)

An employee wha is a victim of family vielence ar is supparting an immediata famiby
member or howsehold member in a family violence situation may access family
viglence leave.

Family viotence includes physical, sexual, financial, verbal ar ermetional abuse by an
immediate family member.

An employves is entitled to 10 days of pald family and domestic viclence leave ina 12
menth period of the emplayee’s employmant.

This leave does not accumulate from year 1o year.

Employees are also entitied te wuse acermed persanal leave In circumstances where
thay are subject to family viglence.

An employes who is supporting an immediate Family member or household member
in1 a family violenee situation may also access carer's leave.

Emplayees are able to apply in writing to the CEQ for additional leave which will be
assessed on 3 case by case basis,

31.1 Caszual Employees

(a)

()

{c)

Subject to the evidentiary and notfice requirements in clauses 30.5 and 30.6 abowve,
casual ernployees are entitled to take unpaid carer's leave 1o pravide care O SWpPHTY
for members of their immediate family or houzehold whe mequire care ar support
herause of personal iliness ar personal injury ar because of an unexpected emergency
affecting the member.

The employer and the emplayee will agree on the period for which the employee will
be entitled unpaid carer's leave. Inthe absence of agreement, the employes iz entitled
1o leave for up Lo two (2] days on each occasion,

An erplayer muost not fail ie re-engage a casual employee because the emplovee
accessed the entitterments provided for in this clause {clause 31.1], The rights of an
employer o engage or not to enpage a caswal employee are othenwise not affected.

32 PANDEMIC LEAVE

(a)

(b]

(c]

Corurmbene will pravide theee (3) days paid leave per financial year, nol acerued,
where an employee is symptomatic, The employes must pravide written medical
evidence of belng sympramatic via a certificate or GP notification,

ik the circumstances of a pandemic, employees can request payment from their
Parsonal/Carer's Leave and where there Is no paid PersonalfCarers Leave avallable
the emplayes may regquest any olher form of refevant paid leave available to them.
Where the employee has na paid leave available, they may provide a written reqguest
to the Chlef Executlve Offlcer for considesation of pald or unpaid leave,

A fulltime or gart Lime employee is entitled to take up to 2 weeks' of their personal
leave entitlement on each cocasian the employes is prevented from warking:
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{iy because the employee is required by government or medical authorities to
zelf-isolate or guarantine;

(i} because the emplayee is required by their employer to seif-isofate ar
quarantine;

(i) because the employee |s required on the advice of a medical practitioner
to self- isolate or quaranting because they are displaying symptoms of
COVID-19 or have come into cantact with a person suspected of having
cantracted COVID-19;

{iv} because the emplayee is in isolation or guarantine while waiting for the
resitlts of 3 CONID-19 test; ar

[v) because of measures taken by povernment or medical authorities in
respehse (0 the COMVID-19 pandemic,

(vi) A full time or pari time employee has exhaustad their paid persanal leaye
entitlernents, they are ahle to request a Turther 5 days of paid personal
leave,

A casual employes wha is prevented from worklng regular shifts due ta clause 32 is able 1o
request paid leave from the CEQ based on the average waekly hours worked in the preceding 4

iiesks.

33 COMPASSIONATE LEAVE

Compassipnate Leave is provided far in the MES [Division 7 — Personalf/Carer’s Leave]. Where
there is an neonsistency between this clavse and the NES, and the NE5 provides a greater
benefit, the NES provision will agply to the extent of the incansistency.

{a)

An employee (other tham a casual employes] is entithed to take up to three (3) days of
paid compassionate leave for each permissible oceasion when 3 member of the
employee’s immediate famlly or houseliold has contracted or developed a personal
illmess, aF sustained a personal injury, which poses o setious threat to his or her life or
digs. The lesave may also be taken to spend time with the member of the emplayee’s
immediate family or howsehold who has contracted ar developed a serious persomnal
fiiness, or sustaired o sedous persanal injueny.

Where an employee has o travel Interstate for compassionate leave they ray receive
an additsenal two days (in addition to 33(a)} an the provision of a madical certificate
and statutory declarstion [name of person, how related, state irovelting to and
FEASINL},

The Chief Executlve Officer may grant additional paid compassionate leave where
thare are exceptional circumstances which justify such additional lesve.

The employer may approve paid campassionate leave for other persons not
mentioned ahove who have contracted of developed a personal illness, ar sustained
2 personal injury, which posas a serious threat to his or her tife, whaere 1 core be
perabliskied that o significant relationship exists,

The employer may require that an employes provide reasonabile evidence of the
Jkvss @r injunyg.
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(f)

ig)

{h)

i)

The Compaszsionate leave for a partlcular permissible occasion may, where the
empleyer and the emplayee agree, be taken over broken pericds and need not
mecessarily be takan as one consecutive period of leave.

IF £he peentissible cocasion s the contraction or development of a parsonal illness, or
the sustaining af a persanal injury, the employee may take the compassionate leave
Far that ofcasion at any time while the illness or injury persists.

A casual employee will be entitled te take the same leave periods as detailed in clause
32{a) above as urpaid |eave,

An employer must not fall to re-engage a casual emplovee bacause the employee
accessod the entitlement provided for in this clause. The rights of an employer 1o
ENEage or not engage a casual employes are otherwise not affectad,

34 PARENTAL LEAVE AND RELATED ENTITLEMENTS

(a)

()

{t)

{di

Parental Leave (kirth related legve and adoption related leave) will be in aceordance
with the pravisions cantained in the NES [Division 5 = Parental Leave and Refated
Entitfements} and any Paid Parenta! Leave scheme pald by the Australia Government.
In additian to the MES the foliowing entitiements apply:

(i) an efigible female employee with at least 12 months of secvice is entitled to
fourteen {14) weaaks pald materndty legve at the ordinary rate or twenty elght
(28] weeks at half pay.

[ii]) an eligible non-birth partner with at least 12 manths of service is entitled to
two (2] weeks pald paternity leave at the ordinary rate or fowr (4) weeks at
hall pay. Provided that in the case of a male employee alf acerved annual
leave and long service leave shall not be unreasonably refised in conjunction
sith the two {2) weeks pald paternity leave.

Should the Australian Gevernment provide a Paid Parental Leave entitlement that is
mare gengrous than that provided in this Agreemment, the Australian Government's
entitlement shall apply to the exclusion of clause 34[blabove,

Where possible written notification is reqguired:
(i} Application for leave at least ten {10) weeks before commencement of
parental leave,
(ie) Wotification of leave dates at least four {4} weeks before start of parental
leave.

(i) Beturn B0 work notice at feast four (4] weeks before the expected date of
returm .

(iv] Request 1o extend leawe fram 12 menths up to 18 months with at least four
(4] wieeks notice.

35 REPRODUCTIVE AND PREGNANCY LOSS LEAVE

la)

The employer will allow 2 full days within each financial vear, nat acerued, for each
employes.
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{b
(e)

This leave is in addition 1o bereavement lzave.

Evidence reguired is & medical certificate.

36 PUBLIC HOLIDAYS

(a]

(b]

(€]

All employees [other than casual employess) are entitled to public holidays in
accordance with the Statutory Holiday Act 2000 {Tas).

Payment far the public hollday manticned in clause 36(a) above which are taker and
nat worked, will be at the employee's ardinary howrly rate which would have applied
to the employee had they been ar work.

Where an employee is cequired to work on a public haliday which applies at the
emplayee’s usual warkplace, but the emplayee s wosking away from the usual
warkplace and ot a location where that public holiday does not apply, an additional
day is to be added te the emplayee’s annual legve entittement, or the employee may
elact 1o take another working day in lieu of that public holiday,

37 COMMUNITY SERVICE LEAVE

(2]

(B)

ie]

Cararmunity Service Laave will be in accordance with the provisions contained in the
HES [Division 8 = Community Service Leave). Whare these |5 anin¢onsistency between
this elausc and the NES, and the NES pravides a greater henefit, the NES provision will
apply to the extent of [he inConsistency.

Community Service Leave includes jury service, a valuntary emergency service activity
(in aceardance with 5,109 of the Fair Work act 2009 [Cth}) or an activity prescribed by
the Fair Work Reguletions 2005 {Cih).

With the exception of clauses 35(d) and 35(e) helew all Community Seqvice Leave i3
unpaid leave,

Jury Service

1l Ellglble employeas are entitled ta receive their applicable ardinary hourly rate
far attending Jury Service (limited to ten {10) days maximum under the NES).

{id) The employee shall natify the employer as soon as practical of the date on
whigh they are required to atiend for fury Service. The employee will aiso
provide the employer with documentary evidence of attendance, and the
duration of such attendance and the amaunt received in respect of such Jury
Serdice.

i) Upan notification to attend for jury Service, the employee b5 required Lo
submit a Leawve Applicatien Form,

Voluntary Emergency Activity

To be eligible for this form of leave, an emplayes must be a mesaber of a recognised
emergency management body and 1s engaged in an activity that invalvas dealing with
an emargency or natusal disaster. This foem of laave 15 ganerally unpaid and is subject
ta the provisions of the NES, however, an employee miy ulllise two [2] days aof their
paid personal leave entitlement per annwm Farthe purposes af this clausze.
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3B PROFESSIONAL DEVELDPMENT AND STUDY LEAVE

All parties 1o this Agreement will actively encourage and facilitate professional develppment,
particularly in relation 1o supporting Registered MNurses and Enralled MNurses maintaining
ragistration.

PART 7 = DISPUTE RESOLUTION
39 DISPUTE RESOLUTION PREOCEDURE
1. [fadizpute relates to:

fa) a matter arising under the agreement; or
(b] the Mational Empioyment Standards;

2, Anemploves who Is a party to the dispute may appaint @ representative for the purposes
of the procedures in this term.

3. In the first instance, the parties to the dispute must try to resglve the dispute ai the
workplace level by discussions between the employee or employees and refevant
supervisars andfor management.

4. Fdiscusslons at the workplace level da ngt resolve the dispute, a party to the dispute mery
refer the matter o the Fair Waork Commissian.

5. The Fair Work Commissign may deal with the dispute in 2 stages:

{al the Fair Wark Commizsian will Birst aitempt to resolve the dispute as it considers
apprapriste, including by mediation, egneiliation, expressing an oplnion or making 3
recgmmendation; and

{B) if the Fatr Work Commission is unable to reselve the dispute at the first stage, the
Falr Work Cormimissian may then:

{i} arbitrate the dispute: and

i)  make g determimatlan that iz binding on the parties.

Mote; If the Fair Work Comrmission arbitrates the dispute, it may alse use the powers
that are available to it under the Act.

& declslon that the Fale Waork Comemisslon makes when arbitrating a dispute is a
decision for the purpose of Div 3 of Part 5.1 of the Acl, Therefare, an appeal may be
made against the dedision.

B, While the parties are teying 10 resobve the dispute using the procedures in this term:

fa) an employee must centinue ta perlorm thair wark as they would aormally unless the
employes has a reasanable cancern abost an imminent risk to their health or safety;
and

{b} an emploves muest comply with a direction gives by the employer to perferm other
availahle work at the same workplace, or at ancther warkpface, unless:
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{i} the work is not safe; ar

{ii) applicable occupational health and safety lepislation would not permit the wark
o be performed; ar

[ii)] the work is not appropriate for the employee to perform; or

liv] there are other reasopable prounds for the employee to refuse to camply with
the direction.

7. The parties to the dispute agree to be bound by @ decision made by the Fair Work
Cammission in accordance with this term.

PART 8 - MISCELLANEQUS

40 INFLUENZA VACCINATIONS

The employer has a vaccination pragram which will pravide annual influenza vaccinations at
thie warksite or may obtaln eraployer pre-approval via an agreed pharmacy.

41 NOTICE BOARD

The employer is t3 permit a notice hoard to he erected in the workplace(s] for appropriate
use of the employver, employees and their unian reprezentatives.

42 WORKLOAD MANAGEMENT and STAFFING

{a) The parties 1o the agresment have a responsibility to maintain a balanced workload
and recognise the adverse effects that escessive workloads may have on the
ermployer, emplayees and the guality of clisnt care.

{b) Accordingly, the emplayer will have regular consultakive meetings on a monthly basls
at which workload issues can be specifically discussed including but not limited to
rastering, wark methads, skill mix and staffing tevels.

(el The employer will adhere to the Aged Care Quality and Safety Commission
requirernents for staffing,

43 POLICE AND WORKING WITH VULNERABLE PEOPLE (WWVF] CHECKS
The employer will pay for Police Check renewals only and will not pay far initial checks or on
the commencement of employment.

Should there be a change of reguirement during the period of the Enterprise Sdgreamant, or
follpwing employment, which results in the obtigation for an employee to obiain a WIAVE
then the emploger will pay the applicabls fee.
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SIGNATORIES

The undaersigned parties accept that this Agreement has been negotiated in good falth and agree to
be bognd by its terms and conditions for [ts duratlon,

This Agreement s signed far and on behatf of the parties:

This Agreement |5 signed by Ms Alison Standen in thelr capacity as Chief Executive Officer of
Corumbene Mursing Home for the Aged Iac,

The work address for the Chief Executive Officer Is:
131 lewer Road

MNaw Norfalk

TASMAMLA 7144

A5 the Chief Executive Officer of Corurmbene Nursing Home for the Aged Inc., Ws Alison Standen has
the authority tosign the Agreement on behalf of the employer.

b5 Alisan Standen
Chief Executive Dfficar

Corumbene Mursing Home for the Aged Inc,
Date  3.¢.24

Witnessed by [signature) {:(f ——-——': x“:—‘__________ _TJ

Witness name in full  TOwouict Mlearo i,

Witness address t;l.'f -~ Srurlseine,. 0B Loosee (2l Mewy  khoePoie,
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FOR THE UNIONS

This Agreement is signed by Ms Emily Shepherd in their capacity as the Branch Secretary of the
Australian Nursing and Midwifary Federation [Tasmanian Branch).

The work address |s.

182 Macguariae Streel

HOBART TAS 70400

As the Branch Secretary of the Australian Mursing and Midwifery Federation [Tasmanian Branch, the
Branch Secretany has the authority to sign the Agreement an behalfl of employees who are members
of the Australian Nursing and Midwifery Federation (Tasmanian Branch} and are employed pursuant
G this Sgreement.

tils Einlly 3hepheed
Branch Secretary

Australizn Nursing and Midwifzry Federation [Tasmanian Branch)

[Pate

Witnessed by (signature}

WiEress name in fulf

withess address
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This Agreement is signed by Mr Robbie Moore Ia thelt capacity as the Seeretary of The Health and

Carmrmunkty Services Union, Tasmania [HACSL).

fAr Moore's work address {s:

11 Clare Strest

MEW TOWN TAS J0OO8

A% the Secretary of The Health Services Uinion, Tasmania Branch, Mr Moore has the autharity to sign
the Agreament on behalf employees who are members of The Health Services Union, Tasmania

{HACSU] and zre employed pursuant to this Agreement,

ENpe

M Rabhie Moare
Secratary

Health Services Uniom, Tasmania Branch

o et

Witnessed by [signature)

Witness mame in full L/J}LME ) (_, b‘-(ﬂf bH“ (’t‘;\u

Witness address ( [ (xn,-‘/ﬁ aﬂf
,)\)w ZMA Tag Tooy
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SCHEDULE 1 -SALARY RATES

An employee engaged or promated to a position within a ¢lassification or level praseribed within this Enterprise

Apreement shall be paid the salary specified as follows [the ordinary rate).

The wages of employees covered by this Agraement will be increased as prescribed below:

{i)
fi
(i

4.00% feom FFPP an or after L July 2020;
4 500 from FFPP an or after 1 July 2021;
& .00 fromy EFPP on or after § duly 2022,

FEPP July 23 - FFPP July 24 — FFPP July 25
_| _ _ AD0% 4.50% 5.00%
Enrolied Nurse | Year 1 37.96 | 144248 | 3967 | 1,507.38 | 4165 1,582.76 |
) ‘Year 2 38.22[ 145236 | 3994151772 41.94]|1593.60
Registerad
Nurse Level 1 - Yl 38.74 | 1,472.12 | 4048 | 1,538.37 | 42.51|1615.28
Level 1 - ¥r2 39.00 | 1,482.00 | 40.76 | 1,548.69 | 42,79 | 1,626.12
Level 1 - Yr3 39,52 | 1,501.76 | 41.30|1,569.34 | 43.36 | 1647.81
Level 1 - ¥rd 40.04 | 1,521.52 | 41.84 | 1,589.99 | 43,93 | 1,669.49
Level 1 -5 41,08 | 1,561,04 | 42.93|1,631.29| 4508171285
Level 1- Y& 41,60 | 1,580.80 | 43.47 | 1,651.94 | 4565 1,734.53
Level 1-Yr7 472,64 [ 1,620.32 | 494.56 | 1,693.23 | 46.79 | 1,777.90
Level 1- Y+ 4368 | 1,659.84 | 4565 |1,734.53 | 47.93|1,821.26
Registered
Murse Level 2 - Year 1 44,72 | 1,699.36 | 4675 | 1,775.83 | 49.07 | 1,B64.62
“|Level2-vearz | 4576 1,738.88 | 4782181713 50.21 | 1,907.949 |
- Level 2-Vear3 | 46.80 | 1,778.40 | 48.91|1,858.43 | 51.35 195135
Level 2 - Year
a4 47,84 | 1,817.92 | 4999 |1,89873| 5249)1,994.71
Registerad
Hurse Level 3 - Year 1 48.8% | 1LES744 | 51.08 | 1,94102 | 53.63)2,038.08
level3-Yeard | 49.52 | 1,896.56| 5217 1,08232| 54.77|2,081.44
| Level3-Year3 | 50.96|1936.48; 53.25 202362 | §5.82)|2,12450
| Level 3 - Year
A+ 52.00 | 1,976.00 | 54.34 | 2,064.92 | 57.06 | 2,168.17 |
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SCHEDULE Z - ALLOWANCES

Bemote Call | 51.50 per hour

Remote Call maximum per day | 415,00

Preceptor Allowance 52.00 per hour

Higher Duties —in charge | 530,00 per shift

Foul & nausepus Linen Allowance [max per
week]

$15.00

SCHEDULE 3 - MEALS

Cherges for a meal
pravided by
ermployer Beal Allowance 5

2 ar 3 couries 47,00
singte or cold meal £6.00
other 55.00
breakfast £5.00
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