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Application for approval of The Mary Ogilvy Homes Society Nursing & General Staff
Agreement 2023.

[1] The Mary Ogilvy Homes Society (the Employer) has made an application for approval
of an enterprise agreement known as The Mary Ogilvy Homes Society Nursing & General Staff
Agreement 2023 (the Agreement) pursuant to s.185 of the Fair Work Act 2009 (Cth) (the FW
Act). The Agreement is a single enterprise agreement.

[2] The Fair Work Legislation Amendment (Secure Jobs, Better Pay) Act 2022 (Cth)
(Amending Act) made a number of changes to enterprise agreement approval processes in Part
2-4 of the FW Act that commenced operation on 6 June 2023.

[3] Under transitional arrangements, amendments made by Part 14 of Schedule 1 to the
Amending Act in relation to genuine agreement requirements for agreement approval
applications apply where the notification time for the agreement was on or after 6 June 2023.
The genuine agreement provisions in Part 2-4 of the FW Act, as it was just before 6 June 2023,
continue to apply in relation to agreement approval applications where the notification time for
the agreement was before 6 June 2023. Question 18 of the Form F17A provides that the
notification time for the Agreement was 2 May 2023.

(4] Under transitional arrangements, amendments made by Part 16 of Schedule 1 to the
Amending Act in relation to the better off overall test requirements for agreement approval
applications apply where the agreement was made on or after 6 June 2023. The better off overall
test provisions in Part 2-4 of the FW Act, as it was just before 6 June 2023, continue to apply
in relation to agreement approval applications where the agreement was made before 6 June
2023. Question 26.2 of the Form F17A provides that the Agreement was made on 20 October
2023.

[5] The Employer has provided a written undertaking. A copy of the undertaking is attached
in Annexure A. I am satisfied that the undertaking will not cause financial detriment to any
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employee covered by the Agreement and that the undertaking will not result in substantial
changes to the Agreement. The undertaking is taken to be a term of the Agreement.

[6] Subject to the undertaking referred to above, and on the basis of the material contained
in the application and accompanying declaration, I am satisfied that each of the requirements
of sections 186, 187, 188 and 190, as are relevant to this application for approval, have been
met.

[7] I observe that clause 28.3 regarding redundancy pay is likely to be inconsistent with the
National Employment Standards (the NES). However, noting clause 4.2 of the Agreement, [
am satisfied that the more beneficial entitlements of the NES will prevail where there is an
inconsistency between the Agreement and the NES.

[8] The Health Services Union and the Australian Nursing and Midwifery Federation, being
bargaining representatives for the Agreement, have given notice under s.183 of the FW Act that
they want the Agreement to cover them. In accordance with s.201(2) and based on the
declarations provided by the organisations, I note that the Agreement covers these
organisations.

9] The Agreement was approved on 15 November 2023 and, in accordance with s.54, will
operate from 22 November 2023. The nominal expiry date of the Agreement is 1 July 2026.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<AES522316 PR768298>
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Annexure A

IN THE FAIR WORK COMMISSION
FWC Matter No. AG2023/4015

Applicant: The Mary Ogilvy Homes Society

UNDERTAKING

The Mary Ogilvy Homes Society, in accordance with section 190 of the Fair Work Act 2009, gives
the following undertaking with respect to the The Mary Ogilvy Homes Society Nursing &
General Staff Agreement 2023 (“the Agreement”):

1. Casual employees who work overtime on a Public Holiday will receive a 312.5% loading
on the Base Rate of pay.

SIGNED on behalf of and with the authority of

The Mary Ogilvy Homes Society

Authorised signature L @/"

Name Judy Dew
Position CEO
Address 51 Pirie Street, New Town TAS 7008 Australia

Date 9 November 2023



THE MARY OGILVY HOMES SOCIETY NURSING &
GENERAL STAFF AGREEMENT 2023

Note - this agreement is to be read together with an undertaking given by the
employer. The undertaking is taken to be a term of the agreement. A copy of it
can be found at the end of the agreement.
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TITLE

The Agreement shall be known as The Mary Ogilvy Homes Society Nursing & General
Staff Agreement 2023 (the Agreement).

PARTIES COVERED
This Agreement applies to:
(a) Australian Nursing and Midwifery Federation, Tasmanian Branch;
(b) Health Services Union, Tasmania Branch;
(c) The Mary Ogilvy Homes Society (ABN 62009477481) (Employer); and

(d) Persons employed by the Employer, who performs work in accordance with the

Classifications covered by this Agreement in Schedule 2 (Employees).

DEFINITIONS

For the purpose of this Agreement;

Act means the Fair Work Act 2009.

Afternoon shift means:
(a) a shift finishing between 6.01pm and midnight for Nursing Employees.
(b) a shift finishing between 6.01pm and midnight for General Employees.

Agreement means this enterprise agreement, The Mary Ogilvy Homes Society Nursing
& General Staff Agreement 2023.

Award(s) means any applicable award or agreement and includes those howsoever
described in the Act as an award, federal award, transitional federal award, pre-reform
federal award, pre-reform certified agreement, a modern award, a preserved state

agreement and a notional agreement preserving a state award.

Base Rate of Pay has the same meaning as per the NES and means the hourly rate of
pay that the Employee receives for Ordinary Hours of Work. The Base Rate of Pay is
achieved by taking the specified annualised amount in Schedule 1 divided by 52 to
achieve the weekly rate and then divided by 38 rounded to four decimal places.

Casual Employee means an Employee who is engaged on an as is and when is
required basis.

Close Call means an Employee being required to be on call for duty and not allowed to

leave the workplace.
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Day Roster means a roster worked Monday to Sunday:
(a) between 6.00am and 6.00pm for Nursing Employees.
(b) between 6.00am and 7.00pm for General Employees.

Day Worker means an Employee whose hours are worked between 7.00am and
7.00pm Monday to Friday.

De facto partner, in relation to an Employee means:

(a) a person who, although not legally married to the Employee, lives with the
Employee in a relationship as a couple on a genuine domestic basis (whether

the Employee and the person are of the same sex or different sexes); and
(b) includes a former de facto partner of the Employee.

Enrolled Nurse means a nurse enrolled as such with the Nursing and Midwifery Board
of Australia under the provisions of the Health Practitioner Regulation National Law
(Tasmania) Act 2010 as amended.

Full Time Employee means an Employee engaged to work 38 ordinary hours per week.

Full Rate of Pay means the Base Rate of Pay plus any applicable penalty rates,

overtime rates, loadings, allowances and any other separately identifiable amounts.
Immediate family the following are members of an Employee’s immediate family:

(a) a spouse, de facto partner (including a same-sex partner), child, parent,

grandparent, grandchild or sibling of the Employee;

(b) a child, parent, grandparent, grandchild or sibling of a spouse or de facto partner
of the Employee.

Household the following are members of an Employee’s household; any other person
who, at or immediately before the relevant time for assessing the Employee’s eligibility to

take leave, lived in the same dwelling as the Employee.
Night Shift means a shift finishing after midnight and before 8.00am.

NES means the National Employment Standards as provided for by the Act, which

represent the minimum standards applying to the employment of each Employee.

Nominated Fund means any complying Superannuation fund of the Health Employees
Superannuation Trust Australia (HESTA) or its successor.

Part-Time Employee means an Employee engaged to work less than 38 hours per
week, on a regular and systematic basis.

Part-Time Shift Worker means a part-time Employee who holds a position on a Shift
Roster as per clause 17.
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Registered Nurse means a nurse registered as such with the Nursing and Midwifery
Board of Australia under the provisions of the Health Practitioner Regulation National
Law (Tasmania) Act 2010 as amended.

Regulations means the Fair Work Regulations 2009.

Remote Call means an Employee rostered to be available for call but allowed to leave

the workplace.

Roster means a written roster setting out the names of Employees required to work in
accordance with the roster, and the dates, days, times and hours when each rostered

Employee is required to work.

Shift Worker means an Employee who is regularly rostered to work their ordinary hours

outside the ordinary hours of work of a day worker, as defined in Clause 13(b).

Shutdown means a period where the Employer may close the place, or part of the
place, of Employment, and not require work to be performed. The Employer must
provide four (4) weeks’ notice of such an event or pay the Employees for the period for

which they are not required to perform work.
Spouse includes a former spouse.

Year of Service means 1976 (52 weeks x 38 hours) ordinary hours worked, including

paid public holidays and all paid leave.

4.1

4.2

4.3

APPLICATION OF AGREEMENT

Date and Period of Operation

{(a) This Agreement shall come into operation seven days following receipt of a

notice issued by the Fair Work Commission.
(b) The Agreement has a nominal expiry date of 1 July 2026.
Relationship to the NES

Entitlements in accordance with the NES are provided for under the Act. The NES
provides a set of minimum standards which cannot be displaced. Where this Agreement
also has provisions regarding matters dealt with under the NES and the provisions in the
NES set out in the Act are more favourable to an Employee in a particular respect than
those provisions, then the NES will prevail in that respect and the provisions dealing with
that matter in this Agreement will have no effect in respect of that Employee. The

provisions in this Agreement otherwise apply and are in satisfaction of the NES.
Supersession and Severance Provisions
(a) All existing Awards, which but for this Agreement coming into force would have
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(b)

(c)

(d)

(e)

applied to Employees classified in accordance with this Agreement are replaced
entirely by this Agreement.

It is the intention of those covered by the agreement that the agreement
contains only permitted matters under the Act. It is also the intention of those
covered by the agreement that the agreement contains no matters that are
unlawful.

Any term of this Agreement that is, in whole or in part, not a permitted matter is,
to the extent it is not a permitted matter, severed from this Agreement and of no

legal effect.

Any term of this Agreement that is, in whole or in part, an unlawful term is, to
the extent it is an unlawful term, severed from this Agreement and of no legal
effect.

To the extent it is possible, all terms in this Agreement should be interpreted in

a manner that would make them permitted matters.

5 DISPUTE SETTLEMENT PROCEDURE

(a)

(b)

(d)

(e)

In the event of a dispute about a matter under this Agreement, the NES or a
matter pertaining to the workplace relationship in the first instance the parties
must attempt to resolve the matter at the workplace by discussions between the
Employee or Employees concerned and the relevant supervisor. The Employee
is entitled to have a representative, including a union, at any meeting. If such
discussions do not resolve the dispute, the parties will endeavour to resolve the
dispute in a timely manner by discussions between the Employee or Employees

concerned and more senior levels of management as appropriate.

If a dispute a is unable to be resolved at the workplace, and all appropriate
steps under clause 5(a) have been taken, a party to the dispute may refer the

dispute to the Fair Work Commission.

The parties may agree on the process to be utilised by the Fair Work
Commission including mediation, conciliation and consent arbitration including
powers under section 595(3) and 739(4) of the Act.

Where the matter in dispute remains unresolved, the Fair Work Commission
may exercise any method of dispute resolution permitted by the Act that it

considers appropriate to ensure the settlement of the dispute.

Alternatively, by agreement between the Employee(s) and Employer, the matter

may be brought before another person who is independent of the Employer,
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Employees or Employee organisations covered by this Agreement.

(f) An Employer or Employee may appoint another person, organisation or
association to accompany and/or represent them for the purposes of this

clause.

{g) While the dispute resolution procedure is being conducted, work must continue
in accordance with this Agreement and the Act. Subject to applicable
occupational health and safety legislation, an Employee must not unreasonably
fail to comply with a direction by the Employer to perform work, whether at the
same or another workplace, that is safe and appropriate for the Employee to

perform.

(h) While the dispute settlement procedure is being followed the parties agree to

ensure that:

(i) prior to the nominal expiry date of this Agreement industrial action

does not take place.
(i) the circumstances that existed prior to the dispute prevail.

(i)  work is to continue as normal without detriment to any of the

parties.

6 FLEXIBILITY ARRANGEMENTS

(a) An Employer and Employee covered by the Agreement may agree to make an

individual flexibility arrangement to vary the effect of terms of the Agreement if;
0 the Agreement deals with one or more of the following matters:
(A)  arrangements about when work is performed,;
(B) allowances;
(C) leave loading.

(ii) the arrangement meets the genuine needs of the Employer and
Employee in relation to one or more of the matters mentioned in

paragraph 6(a); and

(iiy  the arrangement is genuinely agreed to by the Employer and
Employee.

(b)  The Employer must ensure that the terms of the individual flexibility

arrangement:

(i) are about permitted matters under section 172 of the Act;
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{ii) are not unlawful terms under section 194 of the Act; and

(i} result in the Employee being better off overall than the Employee

would have been if no arrangement was made.
(c) The Employer must ensure that the individual flexibility arrangement:
(i) is in writing; and
(i) includes the name of the Employer and Employee; and

iii) is signed by the Employer and Employee and if the Employee is
under 18 years of age, signed by a parent or guardian of the
Employee; and

(iv)  includes details of:

(A)  the terms of the Agreement that will be varied by the

arrangement;
(B) how the arrangement will vary the effect of the terms; and

(C)  how the Employee will be better off overall in relation to the
terms and conditions of his or her employment as a result
of the arrangement, and

v) states the day on which the arrangement commences.

(d) The Employer must give the Employee a copy of the individual flexibility
arrangement within fourteen (14) days after it is agreed to.

(&) The Employer or Employee may terminate the individual flexibility arrangement:

(i) by giving no more than twenty-eight (28) days of written notice to
the other party to the arrangement; or

(i) if the Employer and Employee agree in writing — at any time.

7 CONSULTATION TERM

7.1 Major change

(a) If the Employer is seriously considering introducing major workplace changes
that are likely to have a significant effect on the Employees covered by this
Agreement, the Employer must consult with the Employees who will be affected
by the decision and a representative of their choice.

(b} The Employer must notify the relevant Employees of the decision to introduce

the major change.
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(c)

(d)

(e)

()

(g)

(h)

The relevant Employees may appoint a representative including a Union for the

purposes of the procedures in this clause 7.1.

If a relevant Employee appoints, or relevant Employees appoint, a
representative for the purposes of consultation; and the Employee or
Employees advise the Employer of the identity of the representative; the

Employer must recognise the representative.
As soon as practicable after making its decision, the Employer must:

(i) discuss with the relevant Employees and their representative (if
any):
(A)  the introduction of the change; and

(B) the effect the change is likely to have on the Employees;
and

(C}  measures the Employer is taking to avert or mitigate the

adverse effect of the change on the Employees; and

(ii) for the purposes of the discussion — provide, in writing, to the

relevant Employees and, if requested, to their representative:

(A)  all relevant information about the change including the

nature of the change proposed; and

(B) information about the expected effects of the change on the

Employees; and
(C)  any other matters likely to affect the Employees.

However, the Employer is not required to disclose confidential or commercially

sensitive information to the relevant Employees.

The Employer must give prompt and genuine consideration to matters raised

about the major change by the relevant Employees.

In this term, a major change is likely to have a significant effect on Employees if

it results in:
(D) the termination of the employment of Employees; or

(i) major change to the composition, operation or size of the

Employer’s workforce or to the skills required of Employees; or

(i)  the elimination or diminution of job opportunities (including

opportunities for promotion or tenure); or

(iv)  the alteration of hours of work; or
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(v) the need to retrain Employees; or
(vi)  the need to relocate Employees to another workplace; or
(vii)  the restructuring of jobs.

0] In this clause 7.1, relevant Employees mean the Employees who may be
affected by the major change.

7.2  Change to regular roster or ordinary hours of work

(a) If the Employer proposes to introduce a change to the regular roster or ordinary
hours of work of Employees, the Employer must notify the relevant Employees

of the proposed change.

(b} The relevant Employees may appoint a representative for the purposes of the
procedures in this clause 7.2.

(c) If a relevant Employee appoints, or relevant Employees appoint, a
representative for the purposes of consultation; and the Employee or
Employees advise the Employer of the identity of the representative; the

Employer must recognise the representative.

(d) As soon as practicable after proposing to introduce the change, the Employer

must:

(i) discuss with the relevant Employees the introduction of the

change; and

(i) for the purposes of the discussion — provide to the relevant

Employees:

(A) all relevant information about the change, including the

nature of the change; and

(B) information about what the Employer reasonably believes

will be the effects of the change on the Employees; and

(C) information about any other matters that the Employer

reasonably believes are likely to affect the Employees; and

(iii) invite the relevant Employees to give their views about the impact
of the change (including any impact in relation to their family or
caring responsibilities).

(e) However, the Employer is not required to disclose confidential or commercially
sensitive information to the relevant Employees.

) The Employer must give prompt and genuine consideration to matters raised
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(g)

(h)

(i)

about the change by the relevant Employees.

In this clause 7.2, relevant Employees mean the Employees who may be

affected by the change to the regular roster or ordinary hours of work.

The requirement to consult under this clause does not apply where an

employee has irregular, sporadic or unpredictable working hours.

These provisions are to be read in conjunction with other Agreement provisions

concerning the scheduling of work and notice requirements.

T3 Notice Board

The Employer is to permit a notice board to be erected in the workplace(s) for the use of

Employees.

8 CONTRACT OF EMPLOYMENT

(@)
(b)

(c)

(d)

Employment of full time and part-time Employees is to be by the fortnight.
Employees will be employed in one of the following categories:

(i) Full-time;

(i) Part-time; or

(i)  Casual.

At the time of the engagement the Employer will inform the Employee in writing

whether they are employed on a full-time, part-time or Casual basis.

Employees, other than Casual Employees, are entitled to be paid in respect of
any week at their Base Rate of Pay as specified in this Agreement, including

shift and weekend loadings and overtime where applicable, if:

(i) due to the act, default or order of their Employer they do not work

for their full number of ordinary hours; and

(ii) they are ready, willing and available to work their full number of

ordinary hours in that week.

9 PROBATIONARY PERIOD

(a)

Employment, except for Casual Employees, is subject to a Probationary Period
of three (3) months.

The Probationary Period is a period where both the Employee and the

Employer can assess each other’s performance, capacity and suitability.
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(c)

(d)

Where an Employee determines that the Employer has not, for any reason, met
their requirements they may inform the Employer at any time during the
Probationary Period that they wish to terminate their employment at their own
initiative and provide one (1) week’s notice of the termination of employment or
payment in lieu thereof.

The Employer shall complete a Probationary Review at any time prior to the
conclusion of the Probationary Period and inform the Employee of the outcome

of this review under the following terms:

(i) Where the Employer has determined that the Employee has
satisfactorily completed probation, employment will continue as per

this Agreement save for references to the Probationary Period; or

(i) Where the Employer, as a consequence of the Probationary
Review, has determined that the Employee has not for any reason
met their requirements the Employee will be given one (1) week's

notice of the termination of employment or payment in lieu thereof.

10 CASUAL EMPLOYEES

(a)
(b)

(c)

(d)

(e)

(f)

Each period of casual employment stands alone.

A Casual Employee must be provided with a minimum of two (2) hours of work

for each engagement or paid for a minimum of two hours for each engagement.

Where an Employer has engaged a Casual Employee in accordance with this
clause the Employer may give notice of cancellation of the engagement up to
twelve hours before the scheduled commencing time in the case of a Day
Roster, and up to six hours before the scheduled commencing time of either an
afternoon or night shift. PROVIDED THAT if the minimum notice of cancellation

of the engagement is not given the Employee is to be paid three hours pay only.

A Casual Employee whose engagement is cancelled without the minimum
notice specified in 10(c) above and who has incurred child care fees shall, upon
providing the Employer with documentary proof of the expenditure so incurred,
be reimbursed in full. PROVIDED THAT a claim for reimbursement must be
made to the Employer no later than four weeks from the date the expenditure
was incurred.

The notice period for termination of employment of, and by, Casual Employees
is one hour.

The rate of pay for ordinary hours of work is the Base Rate of Pay, plus a
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(@)

(h)

loading in lieu of annual leave, personal leave and public holidays. The loading
paid will be 25% The rates of pay for Casuals with any loadings or penalties

are set out in the following table:

Type Penalty Total rate
Ordinary Hours 25% 125%
All Afternoon Shift 15% 143.75%
General Night 17.5% 146.9%
Nurse Night 30% 162.5%
Saturday 150% 187.5%
Sunday 200% 250%
Public Holiday 250% 275%
Overt;ne R/I-FZT—Irs - 150% 187.5%
Overtime 200% 250%
_Overt;e P_H N "250% “2_75%

When a Casual Employee is granted permanent shifts, their employment status

changes to that of a Part-Time or Full-Time Employee.

Casual Conversion will be as provided in the NES.

11 PART-TIME EMPLOYEES

(a)

(b)

(c)

(d)

Part-Time Employees shall be entitled to annual leave, public holidays and
personal leave as prescribed in this Agreement on a pro-rata basis, provided
that payment shall be made at the rate normally paid to such Employees for a
same period of time worked. The wage rates payable per hour shall be one

thirty-eighth of the relevant full-time weekly rate.

A Part-Time Employee shall accrue annual leave and personal leave on a pro

rata basis for each hour (excluding overtime) worked.

Compassionate leave is able to be taken as per clause 30.7 on each

permissible occasion.

Before commencing employment, the Employer and Employee will agree in
writing on a regular pattern of work, including the number of hours to be worked
each week, the days of the week the Employee will work and the starting and

finishing times each day.
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(e)
(f)

Any agreed variation to the hours of work will be in writing.

The minimum period of each engagement shall be 2 hours.

12 THIRTY-EIGHT HOUR WEEK/NINETEEN DAY MONTH

(a)

(c)

(d)

(e)

(f)

(h)

The Employer will, with the agreement of a single Employee, implement a thirty-
eight hour week in the form of one paid day off in every consecutive period of

four working weeks (the ‘nineteen day month’) for that Employee only.

The paid day off accrued under the nineteen-day month is to be rostered to fall
on a weekday i.e. Monday to Friday, and the Employer will reasonably roster
the accrued days off to fall either the day before or the day after the other
rostered days off.

In the calculation of overtime rates, afternoon and night shift allowances, and
the additional rates for work performed on Saturdays, Sundays and public
holidays the hourly rate shall be the Base Rate of Pay.

Where on a working day an Employee is absent without pay twenty-four
minutes for each such day of absence shall be deducted from payment of the
Employee’s accrued day off.

Days of paid absence on public holidays count toward payment of the accrued
day off.

Where an accrued day off falls on a public holiday a substituted accrued day off

shall be granted and taken as soon as possible.

Where an Employee’'s employment terminates for any reason, accumulated
accrued days off will be paid to the Employee at the Base Rate of Pay.

The minimum engagement for Full-time Employees on each occasion is four

hours.

13 HOURS OF WORK - DAY WORKERS

(a)
(b)

(c)

The ordinary weekly hours of work for Full Time Employees is thirty-eight.

The span of ordinary hours of work specified in clause 13(a) above for a Day
Worker are to be worked Monday to Friday in continuous periods of eight hours
per day between 7.00am and 7.00pm.

The span of hours specified in sub clause 13(b) above may, by agreement
between the Employer and the majority of Employees concerned, be altered by

up to one hour at either end of the span but cannot be altered to expand the
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number of hours in the span.

(d} Work performed before 7.00am and after 7.00pm, other than by agreement as
provided for in clause 13(c) above, is to be paid at overtime rates as provided

for in the overtime clause.

{e) Make up Time. An Employee may elect, with the agreement of the Employer, to
work make-up time under which the Employee takes off ordinary hours and
works those hours at a later time during the spread of ordinary hours.
PROVIDED THAT for the purpose of this clause, where an Employee’s ordinary
hours of work within the spread of hours 7.00am to 7.00pm have been fewer
than thirty-eight in any week, hours worked outside that spread shall be deemed
to be part of the Employee’s ordinary hours of work.

14 ON-CALL ARRANGEMENTS
14.1 Call back

(a) An Employee recalled to work overtime after finishing the normal day’s work,
whether notified before or after leaving the workplace, is to be paid overtime as

follows:
(i} for the first recall a minimum payment of four hours; and
(i) for any subsequent recall a minimum payment of three hours.

(b) Time reasonably spent getting to and from work is to be regarded as time
worked.

{c) Employees recalled to work within two hours of their normal starting time shall

be paid at overtime rates with a minimum payment of two hours at double time.
14.2 Close call

{a) An Employee may be required by the Employer to remain on close call, for not

less than eight hours and not more than 10 hours on any night.
(b} An Employee required to remain on close call shall:

(i) if not required to commence work be paid a minimum payment

equivalent to six hours at the Employee’s Base Rate of Pay; or

(ii) if required to commence work be paid at the relevant overtime rate
(double time), provided that such payment shall not be less than

the minimum payment specified in clause 14.1 above.
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14.3 Remote call

(a)

(b)

(c)

(d)

An Employee rostered to remain on remote call is to be paid $1.77 for each
hour that the Employee is required to be so available, with a maximum payment
of $54.56 per day (i.e. for each 24 hour period or part thereof) when so
rostered.

If an Employee rostered to be on remote call has to resolve something
remotely, they will be paid a minimum of 1 hour at overtime rates. Multiple
requests in the same hour are included in the first hour. Any time worked

beyond an hour is rounded to the nearest 15 minutes.

If an Employee rostered to be on remote call is recalled to work payment is to
be as specified in (clause 14.1) above, in addition to the allowance specified in

clause 14.3(a) above.

The Employer will flow on any increase of the Minimum Wage Order by the Fair
Work Commission to this Allowance. This flow on will be on a percentage
basis.

Any Allowances negotiated with Employees in excess of those contained in this
clause may be absorbed or offset against any Minimum Wage Order increases

by the Fair Work Commission.

15 PUBLIC HOLIDAYS

15.1 Entitlement to paid public holidays

(a)

(b)

Subject to the provisions of this Agreement, Employees, other than Casual
Employees are entitled to paid public holidays for Christmas Day, Boxing Day,
New Year's Day, Australia Day, Hobart Regatta Day, Eight Hours Day, Good
Friday, Easter Monday, Anzac Day, Queen’s Birthday, Show Day as well as any

day that is made a public holiday in lieu of or additional to these days.

Payment for public holidays taken and not worked is to be at the rate of pay to

which the Employee would have ordinarily received had they worked that day.

An Employee required to work on a public holiday will be paid at the rate of

double time and a half of the Base Rate of Pay for any time worked.

16 HOURS OF WORK - SHIFT WORKERS

(a)

Other than as provided for in clause 16(b) and 16(c) below, the ordinary hours

of shift workers are not to exceed:
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(i) 8 in any one day; or
(i) 76 in 14 consecutive days.

{b) Notwithstanding clause 16(a) above, by agreement between the Employer and
a majority of the Employees in a particular ward or ward area, the ordinary
hours of work for night shift Employees may be extended to ten per day, to be
paid at the appropriate night shift rate.

() Notwithstanding clause 16(a) above, by agreement in writing between an
Employer and an Employee, the Employee’s ordinary hours of work may be
extended fo a maximum of ten (10) per day. PROVIDED THAT such an
agreement may be discontinued by either the Employer or the Employee giving
fourteen days of written notice. PROVIDED FURTHER THAT no Employee or
prospective Employee shall be required by the Employer to work under the
terms of sub clause 16(c) as a condition of employment except by agreement
between the Employer and Employee.

(d) Subject to this clause 16 shift workers shall by mutual agreement work at such
times as required by the Employer. Unless agreed otherwise, an Employee
shall not be required to start a shift unless there has been a break of at least

nine hours since the Employee’s previous shift finished.

(e) Daylight Saving. At the changeover of time consequent upon daylight saving

in each year:

(i} Employees shall be paid for actual time worked irrespective of the
length of the shift; and

(i) Employees paid in accordance with clause 16(e)(i) are not entitled

to payment for the one hour lost.

(f) Make up time. An Employee may elect, with the agreement of the Employer, to
work make-up time under which the Employee takes off ordinary hours and

works those hours at a later time during the spread of ordinary hours.

17  SHIFT WORK

17.1  Afternoon and night shift allowances for Nursing Staff

(a) Nursing staff shift workers are to be paid the following loading on their Base

Rate of Pay for working afternoon or night shifts —
(i) afternoon shift — 15.0%;

(i) night shift — 30.0%.
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17.2 Afternoon and night shift allowances for General Staff

General staff shift workers are to be paid the following loading on their Base Rate of Pay
for working afternoon or night shifts —

(a) afternoon shift — 15.0%;
(b) night shift — 17.5%;

{c) if a General Staff Employee is entitled to shift allowances under the Aged Care
Award 2010 and not entitled to the allowances provided at clauses 17.2(a) and
(b) of this Agreement then the shift allowances of the Aged Care Award 2010
will apply.
17.3 Saturday Rosters

A shift worker who works on a rostered shift, the major portion of which falls on a
Saturday, shall be paid at the rate of time and one half of the Employee’s Base Rate of
Pay, which shall be in substitution of the shift allowance specified in sub clause 17.1 and
17.2 above. PROVIDED THAT this sub clause shall not prejudice any right of an
Employee to obtain a higher rate in respect of that work by virtue of any other provision
contained in this Agreement.

17.4 Sunday and Public Holiday Rosters

(a) Shift workers who work on a rostered shift, the major portion of which falls on a

Sunday or public holiday, shall be paid the following loadings:
(i) Sundays — at the rate of double time of the Base Rate of Pay;

(i) Public holidays — at the rate of double time and a half of the Base
Rate of Pay.

PROVIDED THAT these loadings shall be in substitution for, and not cumulative

upon, the shift allowance set out in sub clause 17.1 and 17.2 above.

{b) The time worked before midnight by an Employee on a shift commencing before
midnight on a day preceding a Sunday or public holiday and extending into such
Sunday or public holiday shall be regarded as time worked on such Sunday or

public holiday.
17.5 Broken or split shifts

(a) Broken shifts may be worked by agreement between the Employer and the

Employee(s) concerned.

(b} Broken shifts may only consist of two periods, being the first period and the

second period.
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()

(d)

(e)

Payment for a broken shift will be at ordinary rates and a shift allowance will be
paid only on the period that falls within the shift allowances outlined in clauses
17.1 and 17.2 and determined by the finishing time of the broken shift.

Work performed outside the spread of ten (10) working hours on a broken shift

is to be paid at double time.

Each portion of the broken shift must meet the minimum engagement

requirements in this Agreement.

17.6 Part-Time Shift Workers — work outside Rostered shifts

(a)
(b)

(c)

(d)

(e)

This subclause applies to part-time shiftworkers.

All time worked in excess of their rostered hours on any one day (unless a
written variation of hours agreement has been entered into as described in

clause 11(e)) will be overtime and paid at the appropriate overtime rate of pay.
Overtime will also be paid in the following circumstances:

(i) For work in excess of eight hours per day except where ordinary
hours are extended in accordance with clause 16(b) and 16(c), in

which case it is hours in excess of 10 hours per day;
(ii) For work in excess of 76 hours in 14 consecutive days.

Where an Employee is directed to work shifts other than in accordance with this
clause the Employee shall be entitled to the overtime payments prescribed by

this clause.

Overtime is to be paid at double time except on public holidays which is to be
paid at the rate of double time and a half.

17.7 Rosters

There is to be a shift roster which must:

(a)

Rotation

Make provision for rotation unless all of the Employees concerned desire

otherwise.
Number of shifts

Not roster any Employee to work for more than eight shifts in any nine

consecutive days.
Roster period

Stipulate a twenty-eight (28) day roster period which is to include an accrued day
off in addition to eight rostered days off.
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(d)

(e)

(9)

Minimum number of days off

Make provision for a minimum of two consecutive days off each week except
where alternative arrangements are made by agreement between the Employer

and the Employee(s) concerned.
Change to roster
Not be changed without a minimum of four weeks’ notice.

PROVIDED THAT by agreement between the Employer and the Employee(s)
concerned changes to rosters may occur without the four weeks’ notice specified
in clause 17.7(e) above. PROVIDED FURTHER that an Employee’s place on a
roster shall not be changed except with one (1) week’s notice of such a change,

or payment of the relevant overtime rate.
Relief staff

Staff required to provide relief on accrued days off are to be regarded as shift
workers for all purposes of this Agreement except for an entitlement to additional

annual leave.
Meal break

(i) A roster must show the time span of Employees’ unpaid meal
breaks for Employees who have worked for more than four (4)
hours. The Employer shall be required to nominate, at the time a
shift roster is established, which rosters or shifts will be eligible for
a paid meal break after a shift roster has been established,
including an unpaid meal break. Paid meal breaks may also apply

by mutual agreement.

(i) The meal break is to be taken between the beginning of the fourth
hour and the end of the sixth hour of the shift. PROVIDED THAT
notwithstanding this clause, agreement may be reached between
the Employer and the Employee(s) for different arrangements to

allow for special circumstances.

iii) An Employee is entitled to a Paid rest break of 10 minutes for each
four hours worked. This may be taken by agreement as one (1)
twenty (20) minute paid rest break.

(iv) Meal breaks are unpaid except:

(A) in circumstances where there is only one Registered Nurse

on duty, that Registered Nurse shall be entitled to a paid
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meal break;

(B) if an Employee is required to remain at the workplace and
may be called upon to return to work during a meal break,

in which circumstances the meal break is to be paid;

(C)  a shift worker working in excess of 4 continuous hours per

day shall be entitled to a paid meal break of 25 minutes.

PROVIDED THAT where the meal break is paid the overtime provisions relating

to work performed during meal breaks does not apply.

(v)

(vii)

If a shift working Employee on a paid meal break is interrupted
during the meal break by a call to duty, the Employee shall be
allowed a meal break as soon as practicable during the remainder
of the ordinary working hours. PROVIDED THAT the
circumstances in which an Employee is called to duty during a
meal break shall be emergency situations or other circumstances
where the work required cannot wait until after the meal break has

been completed.

A day worker who, because of work commitments is unable to take
their usual meal break shall, for all work performed during the meal
period, be paid at the rate of time and one half of their Base Rate

of Pay.

Where meal and rest breaks are paid the time of the meal and rest

break shall be counted as time worked.

(h) Handover — Nursing Staff

17.8 Overtime

(i)

(i)

Where meal breaks are paid and there is therefore insufficient paid
time each day to allow for a handover, a maximum of 45 minutes
in any twenty-four-hour period is to be paid for handover.
PROVIDED THAT if handovers are completed in less than forty-
five minutes only the time actually worked shall be paid.
PROVIDED FURTHER that if handovers exceed 45 minutes no

additional payment shall be made.

Handover time is to be paid at the rate applying to the shift worked
by the Employee except that overtime rates shall not apply.

(a) Payment for overtime
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(i)

(ii)

iii)

(iv)

No Employees shall receive a shift penalty in addition to the

overtime rate.

For work performed by full-ime and casual shift workers outside
the ordinary hours of their shifts, the relevant overtime rate is to be
paid provided a minimum of eight ordinary hours has been worked
on that day. PROVIDED THAT this payment shall not apply in
circumstances where arrangements for a swap of hours has been
made between two or more Employees at their own instigation, or
due to rotation of shifts, or where hours have been extended to 10
hours by agreement in accordance with clause 16(b) and 16(c).
Clause 17.6 provides for arrangements where a part-time shift

worker works outside the ordinary hours of their shift.

Work in excess of 76 hours in 14 consecutive days is to be paid

overtime.

PROVIDED FURTHER that in all other circumstances an
unrelieved shift worker is to be paid at the rate of double time until

relieved.

(b) Overtime is to be paid at double time except on public holidays which is to be

paid at the rate of double time and a half.

(c) Rest period after overtime

(i)

(i)

(iii)

Where Employees are required to work overtime it shall, wherever
reasonably practicable, be so arranged that Employees have at
least ten (10) consecutive hours off duty between the work of

successive days.

Employees, other than Casual Employees, who work so much
overtime between the termination of their ordinary hours on one
day and the commencement of their ordinary hours on the next
that they have not had at least ten (10) consecutive hours off duty
between those finishing and starting times, shall not be required
after the completion of the overtime to resume the next day's
ordinary hours until they have had ten (10) consecutive hours off
duty, without loss of pay for any ordinary hours working time
occurring during such time off duty.

If at the direction of the Employer an Employee resumes or
continues work without having had ten (10) consecutive hours off

duty as specified in clause 17.8(c)(ii) above, the Employee shall be
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paid at double time until released from duty and shall then be
entitled to ten (10) consecutive hours off duty without loss of pay
for any ordinary hours working time occurring during such time off

duty.

18 MEAL BREAKS

18.1 Meal times — day workers

The minimum time allowed for meals shall be half an hour.

18.2 Work during meal break

(a)

(b)

(c)

Subject to existing custom and practice, day workers who are directed to work
during their usual meal break shall, for all work performed during such period
and until a meal break is allowed, be paid at the rate of time and one half of

their Base Rate of Pay.

By arrangement with the relevant day work Employees an unpaid meal break of
not less than half an hour and not more than one hour shall be allowed on each

day for Employees who have worked in excess of four hours.

Where Employees are interrupted during their meal break by a call to duty, such
meal break shall be counted as time worked and the Employees shall be
allowed the remainder of the meal break as soon as practicable during the

remainder of their ordinary working hours.

Unless agreed otherwise between the Employer and Employee(s), Employees
who are not relieved shall be paid at the rate of time and a half of the Base Rate

of Pay for the period of the meal break and until relieved.

18.3 Meal break when required to work overtime

(a)

(b)

Unless the period of overtime is one and a half hours or less, an Employee
before starting overtime shall be allowed a meal break of twenty (20) minutes
which shall be paid for at the Base Rate of Pay. PROVIDED THAT an
Employer and an Employee may agree to any variation of this provision to meet
the circumstances of the work in hand. PROVIDED FURTHER THAT no
Employee shall be required to work more than five hours without a break for a

meal.

An Employee required fo work after the usual finishing hour of work for more
than two hours without being notified the previous day or earlier of the
requirement to work overtime shall be paid a meal allowance of $14.10 or

supplied with a meal by the Employer. If the time so worked exceeds four (4)

The Mary Ogilvy Homes Society Nursing & General Staff Agreement 2023 | Page 25



18.4

18.5

19

19.1

hours the Employee will be entitled to an addition $12.71.
Charges for meal provided by Employer

(a) The maximum amount that shall be charged or deducted where Employees

receive a meal from their Employer shall be lunch or evening meal:

(i) two course $5.00
(i) single hot or cold main course $4.00
iii) other course (i.e. soup, sweet) $3.50
(iv)  all breakfasts $3.50

(b) Night Shift Employees will be entitled to a single cold main course free of

charge on each shift.

PROVIDED THAT where a meal is provided as above, no extra charge applies for
beverages (i.e. tea or coffee), toast, bread, butter or condiments. PROVIDED FURTHER
THAT the charges specified in sub clause 18.3(b) will increase by the same
percentage(s) and at the same time(s) as the percentage(s) that will apply to increases

to the Federal Minimum Wage.
Paid Rest Break(s)

(a) An Employee is entitled to a Paid rest break of 10 minutes for each four hours
worked. This may be taken by agreement as one (1) twenty (20) minute paid

rest break.

OVERTIME

Requirement to work reasonable overtime

(a) Subject to 19.1(b) below an Employer may require an Employee to work

reasonable overtime at the overtime rates specified in this Agreement.

(b) An Employee may decline to work overtime if it would result in the Employee

working hours which are unreasonable having regard to:
(i) any risk to the Employee’s health and safety;

(i) the Employee’s personal circumstances including family

responsibilities;
(i)  the needs of the Employer;

(iv)  the notice (if any) given by the Employer of the requirement to
work overtime and by the Employee of his or her intention to

refuse it;
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(v) whether the Employee is entitled to receive overtime payments,
penalty rates or other compensation for, or a level of remuneration

that reflects an expectation of, working overtime;
(vi)  the usual patterns of work in the Aged Care Industry;

(vii)  the nature of the Employee’s role, and the Employee’s level of

responsibility;

(viiiy  whether the overtime is in accordance with averaging provisions

included in this Agreement; and
(ix)  any other relevant matter.
(c) Overtime is not to be worked without the prior approval of the Employer.
19.2 Payment for working overtime by day workers

(a) For all time worked by a Day Worker in excess of ordinary hours of work,

payment, is to be made as follows:

(i) Monday to Friday inclusive — time and a half for the first two (2)

hours and double time thereafter
ii) Saturday — double time;
(i)  Sunday — double time;
(iv)  Public holidays — double time and one half.

PROVIDED FURTHER that payment for overtime must not in the aggregate
exceed the equivalent of double time and a half of an Employee’s Base Rate of
Pay.

19.3 Part-time Employees - work performed outside spread of hours

(a) Part-time day workers who work outside the specified spread of hours as

specified in clause 13 are to be paid as follows:

(i) Monday to Friday inclusive — time and one half for the first two

hours, double time thereafter;
(ii) Saturday — double time;
(il ~ Sunday — double time;
(iv)  Public holidays — double time and a half.

(b) All time worked by a Part-time Employee in excess of their rostered hours on
any day (unless a written variation of hours agreement has been entered into as

described in clause 11(e) will be overtime and paid at the appropriate overtime

The Mary Ogilvy Homes Society Nursing & General Staff Agreement 2023 | Page 27



rate.

19.4 Director of Nursing/Care and RN L4 and L5

The Director of Nursing/Care and RN’s Levels four (4) and five (5) are not entitled to

payment for overtime or penalties/loadings for shift work. PROVIDED THAT a Director

of Nursing/Care or an RN Level four (4) or five (56) who works overtime on rostered

nursing duties in excess of ordinary duties as Director of Care or RN Level 4 or 5 shall

be entitled to receive payment for overtime calculated by reference to the Base Rate of

Pay for an RN Level 3 Year 4 for all time so worked.

19.5 Time off in lieu of payment for overtime

(a)

(b)

(c)

By agreement between the Employer and an Employee, time off in lieu of
overtime may be taken at the equivalent overtime rate specified above.
PROVIDED THAT such an agreement may be discontinued at the request of
either the Employer or the Employee.

Where time off in lieu of overtime has not been taken within four (4) weeks of its
accrual the Employer shall pay the Employee the overtime rates that would
have applied if the Employee had not elected to take time off in lieu of that

overtime.

Any time off in lieu of overtime not been taken on termination of employment will

be paid at the applicable overtime rates where accrued.

19.6 Paid time to attend compulsory meetings

(@)

If an Employee is directed to attend work for the purpose of attending a
compulsory meeting, they will be paid a minimum of two (2) hour's pay at the
Employee’s Base Rate of Pay.

20 WAGE RATES

(@)
(b)

(c)

(d)

The Base Rate of Pay for an Employee shall be as prescribed in Schedule 1.

All Employees covered by this Agreement will receive an increase to their Base
Rate of Pay as set out in Schedule 1.

For a Full Time Employee, the Base Rate of Pay may be expressed as a weekly

or annualised amount.

Pay day may be changed at the discretion of the Employer provided that the

Employer gives at least four (4) weeks’ notice of this to the Employees.
Employees must fill out time sheets.
Failure to correctly fill out the time sheet may result in unavoidable delays in
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payroll processing.

21 PAYMENT OF WAGES

For the purpose of this Clause wages means the Base Rate of Pay for ordinary working

hours worked to which an Employee is entitled and includes any other payment to which

an Employee is entitled under the provisions of this Agreement including allowances,

loadings and overtime.

21.1 Time and interval of payment

(a)

(b)

(c)

Wages are to be paid fortnightly by Electronic Funds transfer during working
hours and not later than Thursday.

When a pay day falls on a public holiday wages shall be paid on the last
working day before the public holiday.

The pay day shall not be varied, except after consultation with Employees and
an agreed phasing-in period.

21.2 Statement of wages

On or before pay day the Employer is to provide to Employees full written details of the

wages being paid in that pay period.

21.3 Deduction of moneys

()

(b)

(c)

Where authorised by an Employee in writing, the Employer is to make

deductions from the Employee’s wages.

Where on termination of employment an Employee owes money to the
Employer, including the cost of unreturned uniforms and other property of the
Employer, the Employer may ask an Employee whether they authorise such
money owed to be deducted from the Employee’s final pay. The Employer will

not make a deduction without authorisation.

For the purpose of clarity, owed money is taken to include unrecovered

overpaid wages.

21.4 Late payment of wages

(a)

Except in circumstances beyond the control of the Employer, and subject to
clause 21.5 below, an Employee kept waiting for more than a quarter of an hour
for wages, on the normal pay day after the usual time for ceasing work, is to be
paid the overtime rate after that quarter of an hour, with a minimum payment of
a quarter of an hour, and payment shall continue on that day until the Employee

is advised that payment will not be forthcoming on that day.
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(b) Payment at the overtime rate shall continue during all ordinary hours of work on
each succeeding day or days, including rostered days off, up to a maximum of
7.6 hours per day, until such time as payment is made.

21.5 Agreed alternative arrangements - no waiting time payment to apply

The provisions for payment of waiting time of clause 21.4(a) and 21.4(b) above shall
have no effect in circumstances whereby payment cannot be effected on pay day but the
Employer and Employee agree to an alternative arrangement in writing for payment to
be made. PROVIDED THAT if the Employer fails to make payment of the Employee’s
wages in accordance with an alternative arrangement provided for under this sub clause,
the Employee shall be deemed to have been kept waiting for payment since the usual
pay day and shall be entitled to payment of waiting time in accordance with the
provisions of clause 21.4(a) and 21.4(b) above until such time as the Employee’s wages
are paid.

21.6 Payment of wages on termination

(a) Where employment is terminated summarily, or on giving the prescribed notice,

all wages owing shall, where practicable, be paid on the day of termination.

{b) If payment at the time of termination is not practicable the Employer shall, on
the next working day of the pay office arrange for all of the Employee’s
outstanding pay and entitlements to be paid into the Employee’s nominated

bank or other financial institution account.

(c) Except in circumstances beyond the Employer's control, if an Employee’s
outstanding pay and entitlements upon termination are not paid within the time
specified in clause 21.6(a) or 21.6(b) above, any time spent waiting to be paid
after the date of termination shall be paid for at the Base Rate of Pay up to a
maximum of 7.6 hours a day for each day that the Employee is kept waiting for

payment and shall continue until the time that payment is made.

21.7 Overpayments

(a) In the event of an overpayment to an Employee where the overpayment has
been made in one lump sum the following shall apply.

(i} The Employer will negotiate a repayment arrangement with the
Employee.

(ii) If agreement is reached such agreement will be documented and
implemented.

(iii) If no agreement is reached the dispute resolution procedure, as
outlined in clause 5 will be activated.
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PROVIDING THAT except where financial hardship can be proven, and the Employee
will be placed in financial difficulties, alternative arrangements can be made by both
parties in writing.

(b) In the event of an overpayment to an Employee where the overpayment has
been made over an extended period of time the following shall apply.

0] The Employer will negotiate a repayment arrangement with the
Employee.

(i) If agreement is reached such agreement will be documented and
implemented.

(iii) If no agreement is reached the dispute resolution procedure, as

outlined in Clause 5 will be activated.

(c) In the event of exceptional circumstances the provisions of sub-clause 21.7(a)
and 21.7(b) may be waived by agreement between the Employer and the
Employee.

21.8 Underpayments

(a) Where an error has been made by the Pay Office or validating Manager: On
request by the Employee, an electronic payment will be made (two pay slips will
be issued in the following pay period).

(b} Where the error was made by the Employee, an ‘extra’ pay will be made in the
following pay period. PROVIDING THAT except where financial hardship can
be proven and the Employee will be placed in financial difficulties alternative

arrangements can be made by both parties in writing.

22 SUPERANNUATION

{a) Superannuation contributions for each eligible Employee are to be made to a
fund of the Employee’s choice as specified in writing by the Employee. The
contribution made by the Employer must not be less than in accordance with

and as specified in the Superannuation Guarantee (Administration) Act 1992.

(b) Superannuation is paid at the minimum rate of the applicable Superannuation
Legislation into an eligible Employee’s nominated complying superannuation
fund.

(c) In circumstances where eligible Employees do not inform the Employer of their
choice of superannuation fund, as provided for in sub clause 22(a) the
Employer will remit the appropriate contributions for such Employees to the
Nominated Fund.
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(d)

(e)

Employees may elect to make voluntary contributions to the same
superannuation fund as the Employer makes the superannuation contributions
provided for in the Superannuation Guarantee (Administration) Act 1992 in

accordance with the rules of that fund.

Superannuation contributions shall be made on a fortnightly basis.

23 SALARY PACKAGING

(a)

(b)

(c)

(d)

(e)

(f)

Employees' rates of pay specified in Schedule 1 of this Agreement may be
packaged in accordance with the Employer's salary packaging program and in

accordance with the relevant legislation, and —

{i} the Employer is required to offer salary packaging to all Employees
by no later than six (6) months after the certification of the

agreement;

(i) Employees may elect, in writing, to convert a component of their

annual ordinary time salary to packaged benefits.

In respect of Employees who have elected to enter into a salary packaging
arrangement, any overtime and shift loadings must be calculated on the salary
level which would have applied if the Employee was not in the salary packaging

scheme.

Non-salary packaged benefits must be paid for any period in respect of which
the Employee is paid salary, including but not limited to absence on worker's

compensation, annual or other leave with pay, including long service leave.

If an Employee on a salary packaging arrangement goes on workers
compensation the Employee will receive not less than the entitlements which

would have applied if the Employee was not in the salary packaging scheme.

If an Employee who has entered into a salary packaging arrangement ceases
employment with the Employer, the salary packaging arrangement will cease on
the date the employment ceases and:

{i) all entitlements due to the Employee on termination will be paid at
the Employee’s Base Rate of Pay;

(ii) any outstanding fringe benefits tax or salary packaging benefit held
by the Employer, or the Employer's salary packaging agent, on
behalf of the Employee, due to the Employee will be paid less any

necessary taxation deduction.
If an Employee has entered into a salary packaging arrangement,
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(g)

(h)

superannuation payments required under the Superannuation Guarantee

(Administration) Act 1992, as amended, must be calculated at the Employee’s

Ordinary Time Earnings.

If an Employee has entered into a salary packaging arrangement, annual leave

loading entitlements must be calculated at the Employee’s Base Rate of Pay

Employees who have entered into a salary packaging arrangement will be given

the opportunity to review such agreements annually, and to amend or withdraw

from such agreements.

The Employer will advise each Employee in writing:

(i)

(i)
(i)

(iv)

(v)

(vii)

(viii)

that an Employee’s participation in salary packaging is optional
and entirely voluntary;

of the Employee’s classification level and Base Rate of Pay;

that the Employee is encouraged to consult with a financial adviser

before signing a salary packaging arrangement;

that the Employee must be provided with a copy of any proposed
salary packaging arrangement before deciding whether or not to

elect to enter into it;

of the right of the Employee to inspect details of the payments and
transactions made under the terms of any salary packaging
arrangement and where such details are maintained electronically
the Employee must be provided with a print-out of the relevant
information;

that where at the end of the agreed period the full amount
allocated to a specific benefit has not been expended the unused

amount will not be carried forward to the next period;

that where changes are proposed to all salary packaging
arrangements, or salary packaging arrangements are to be
cancelled by the Employer for reasons other than legislative

requirements then the Employer must give two (2) months’ notice;

that in the event the Employer ceases to attract exemption from
payment of Fringe Benefits Tax, all salary packaging
arrangements will be terminated, and Employees’ wages will revert
to their respective Base Rate of Pay as specified in this

Agreement.

The Mary Ogilvy Homes Society Nursing & General Staff Agreement 2023 | Page 33



i)

(k)

(

(m)

(ix) that all Agreement conditions other than salary packaging will

continue to apply.

Salary packaging arrangements shall be entered into only in accordance with
this Clause.

By agreement with the Employer an Employee may sacrifice an amount of
salary, which would otherwise be payable in accordance with Schedule 1 of this
Agreement, and have that sacrificed amount contributed to a complying

superannuation fund of the Employee’s choice.

Where applicable the provisions of this clause shall apply to salary sacrifice

arrangements.

Salary increases under this Agreement shall be payable to Employees covered
by salary packaging arrangements and such increases are to be applied to
Employees’ Base Rate of Pay.

24 ALLOWANCES

241 Calculation of increases to allowances

Save for any allowances that are expressed as a percentage (%) of a Base Rate of Pay

(e.g. clause 24.3) all allowances apart from travel for kim’s will increase by 3.5% from
the first full pay period on 1 July 2023, 2024, 2025 and 2026.

Travel for kim's will be the same as the Aged Care Award 2010.

24.2 Higher duties and in charge allowance

(a)

(b)

A Nursing Employee who, for a period of three or more consecutive working
days, performs the duties of a position higher than those of the Employee’s
normal position shall be paid the Base Rate of Pay prescribed for the higher
position for all time so worked.

A General Employee engaged in any duties carrying out a higher wage rate
than the classification in which they are ordinarily employed in any one day or
shift will be paid the higher wage rate for:

(i) the time so worked for fwo hours or less; or
(i) a full day or shift where the time so worked exceeds two hours.

A registered nurse Level 1 or Level 2 who, for more than half a shift, is required
to assume charge of a care unit where a Level 3 nurse is normally employed,
shall be paid $ 38.58 for each shift worked. PROVIDED THAT the in charge
responsibility includes all areas of the facility including catering, domestic and
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care staff. PROVIDED FURTHER THAT there is no entitlement to this payment
if a registered nurse Level 3 or above is rostered for duty at the same time and

in the same unit.
24.3 Post graduate qualification allowance

(a) A registered nurse or enrolled nurse who holds post graduate qualifications

shall be paid an allowance, in addition to salary, as follows:

(i) for a post graduate hospital or post graduate certificate — 4.0% of
the Base Rate of Pay;

(i) for a post graduate diploma or a degree other than a under

graduate nursing degree — 6.5% of the Base Rate of Pay;
{iii) a masters or a doctorate — 7.5% of the Base Rate of Pay;

PROVIDED THAT an Employee is entitled to payment of only one qualification
allowance. PROVIDED FURTHER THAT payment of an allowance under this
sub clause is dependent upon the qualification being relevant to the Employee’s
current area of practice, that the qualification is required by the Employer and that

the qualification is used in the performance of the Employee’s work.

(b) A post graduate qualification allowance paid in accordance with this sub clause
shall be taken into account in calculating overtime, shift loadings and leave

payments.
24.4 Preceptor allowance

(a) An enrolled nurse, a registered nurse Level 1 or a registered nurse Level 2, who
acts as a preceptor, shall be paid an allowance of $4.12 per hour for all time

spent so acting, subject to the following:
{1y the preceptor program must be approved by the Employer; and

(i} where an Employer requires an Employee to act as a preceptor
the Employer will pay all course fees and provide time off on full

pay for the Employee to attend the preceptor course.

{b) For Employees other than Nursing Staff, who are required to orientate new staff

on their shift; will be entitled to receive two (2) free meal vouchers.
24.5 Meal allowance when required to work away from usual workplace

(a) Where Employees are required to travel away from their usual worksite and are
more than sixteen kilometres away from that worksite at their usual meal time -

they are to be paid a meal allowance for any meal purchased as follows —

The Mary Ogilvy Homes Society Nursing & General Staff Agreement 2023 | Page 35



24.6

24.7

24.8

(il  breakfast — $28.87;

(i) lunch or midday meal — $32.43;

(i)  dinner or evening meal — $55.37.
Driving licence allowance

An Employee directed by the Employer to drive vehicles requiring a driving licence is to
be reimbursed the cost of the driving licence PROVIDED THAT this provision does not

apply to Employees who are required to drive only on an occasional basis.
Allowances and loadings not to be taken into account

(a) Allowances specified in this Agreement, other than higher duties allowance and
post graduate qualification allowance, shall not be taken into account in

calculating overtime and shift loadings specified in this Agreement.
Tool Allowance

In addition to the wage rates contained in Schedule 1, a Services Employee, Level 5 (as
defined) or above who is employed to perform the work of a carpenter shall be paid a
tool allowance of $15.11 per week.

25

25.1

25.2

TRAVELLING AND EXCESS FARES

Travel

(a) Where the Employer has approved intrastate or interstate overnight travel by
the Employee, the Employee will be reimbursed for all valid travelling expenses

incurred and all reasonable out of pocket expenses associated with such travel.

(b) Where practicable, the Employee is to provide information including costs
relating to travel arrangements, including mode of transport and
accommodation bookings, prior to the actual travel.

{c) Employees required to use their own motor vehicles in connection with the
business of the Employer are to be reimbursed on a per kilometre travelled
basis at $0.92.

Excess Fares

(a) Employees required to attend for work at a location other than their usual

workplace are to be reimbursed any additional fares they may incur.

(b) An Employee required to work overtime at a time when public transport is not
available is to be reimbursed reasonable costs of travel from work to home.
PROVIDED THAT sub clause 25.2(a) does not apply to Employees who drive
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their own vehicles to and from work.

26 NAUSEOUS WORK

{a}  An allowance of $0.5282 per hour or part thereof will be paid to an Employee in
any classification if they are engaged in handling linen of a nauseous nature
other than linen sealed in airtight containers and/or for work which is of an
unusually dirty or offensive nature having regard to the duty normally performed
by such Employee in such classification. Any Employee who is entitled to be
paid a nauseous work allowance will be paid a minimum sum of $2.85 for work
performed in any week.

(b} The Employer will flow on any increase of the Minimum Wage Order by the Fair
Work Commission to this nauseous work allowance. This flow on will be
calculated by reference to the percentage increase to the Federal Minimum
Wage.

27 NOTICE OF TERMINATION

271 Notice specifying day of termination

(a) An Employee or the Employer must not terminate an Employee’s employment
unless they have given the other party written Notice of the day of the

termination (which cannot be before the day the Notice is given).
(b) Notice may be given by:
0] delivering it personally; or
(ii) leaving it at the Employee’s last known address; or
(iii) sending it by pre-paid post to the Employee’s last known address.
27.2 Job search entitlement

(a) Where the Employer has given notice of termination to an Employee, the
Employee must be allowed time off without loss of pay of up to one day for the
purpose of seeking other employment.

(b) The time off under clause 27.2 is to be taken at times that are convenient to the

Employee after consultation with the Employer.
27.3 Amount of notice or payment in lieu of notice

{a) An Employee or the Employer must not terminate the Employee’s employment
unless:
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(i)

(ii)

the time between giving the notice and the day of the termination is
at least the period (the minimum period of notice) worked out

under subsection 27.2(b); or

the Employer has paid the Employee payment in lieu of notice of at
least the amount the Employer would have been liable to pay the
Employee, at the Full Rate of Pay for the hours he or she would
have worked had the employment continued until the end of the

minimum period of notice.

(b} The minimum period of Notice, other than for an Employee on a probationary

period under clause 9, is as follows:

(i)

Period

Employee’s period of continuous service with the Employer | Period

at the end of the day the notice is given

1 Not more than 1 year 2 weeks

2 More than 1 year but not more than 3 years 2 weeks

3 More than 3 years but not more than 5 years 3 weeks

4 More than 5 years 4 weeks

(i) In the case of the Employer only, the notice above is increased by
one (1) week if the Employee is over 45 years old and has
completed at least two (2) years of continuous service with the
Employer at the end of the day the notice is given.

(c) If an Employee who is at least 18 years old does not give the period of notice

required under this clause 27.2, then the Employer may deduct from wages an

amount that is no more than one week's wages for the Employee with the

Employee’s authorisation.

(d) If the Employer has agreed to a shorter period of notice than that required under

sub clause 27.2(b), then no deduction can be made under sub clause 27.2(c).

(e) Any deduction made under sub clause 27.2(c) must not be unreasonable in the

circumstances.

27.4 Transmission of business and notice of termination or payment in lieu

(a) For the purposes of section 22 of the Act, a transferring Employee’s period of

continuous service includes each period of continuous service of the Employee
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with an old Employer in the business being transferred (whether or not the old

Employer was previously a new Employer in connection with the business).

(b) However, the Employee's continuous service with an old Employer is
disregarded so far as the Employee had previously received notice of

termination, or payment in lieu of such notice, in respect of that service.
27.5 Termination Payments

(a) On termination of employment the Employee will be paid any accrued Annual
Leave, Long Service Leave and/or Notice entitlement, subject to having

provided the requisite Notice.

(b} All payments made as a result of termination of employment will occur in
accordance with clause 21.6.

27.6 Items Deliverable to the Employer

(a) Upon request the Employee must, without any further demand, deliver to the
Emplbyer:

(i) documents in their possession or control relating in any way to any
trade secret and/or intellectual property and/or confidential
information, or the business or affairs of the Employer or any
member of the Employer’s related entity; and

(i) any Employer property.
(b) Further an Employee is not permitted to retain a copy of documents in clause
27.5(a)(i) above.

27.7 Summary Termination

(a) The Employer may terminate the employment of an Employee without notice
j.e. summarily for Serious Misconduct as defined in the Act and Acts

Regulations.

{b) In this case the Employee is entitled only to payment for time worked up to the

time of termination.

28 REDUNDANCY PAY

(a) An Employee, subject to the exceptions below, is entitled to be paid redundancy
pay by the Employer if the Employee’s employment is terminated:

(i at the Employer's initiative because the Employer no longer
requires the job done by the Employee to be done by anyone,

except where this is due to the ordinary and customary turnover of
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labour; or
ii) because of the insolvency or bankruptcy of the Employer.

(b) The amount of the redundancy pay equals the total amount payable to the
Employee for the redundancy pay period worked out using the following table at

the Employee’s Base Rate of Pay for his or her ordinary hours of work:

Redundancy pay period
?mployee’s period of continuous service with the Employer on | Redundancy
termination pay period
1 At least 1 year but less than 2 years 4 weeks
2 At least 2 years but less than 3 years 6 weeks
3 At least 3 years but less than 4 years 7 weeks
: At least 4 years but less than 5 years 8 weeks
5 At least 5 years but less than 6 years | 10 weeks
6 At least 6 years but less than 7 years 11 weeks
7 - At least 7 years but less than 8 years : 13 weeks
8 At least 8 years but less than 9 years 14 weeks
9 At least 9 years but less than 10 years 16 weeks
10 At least 10 years 20 weeks

28.1 Grandfathering provision

Nurses who were employed by the Employer prior to 1 January 2010 and have been
continuously employed by the Employer since prior to 1 January 2010, shall be entitled
to an uncapped Redundancy Pay of two (2) weeks for every year of continuous

employment worked or part thereof instead of the Redundancy Pay table above.
28.2 Variation of redundancy pay for other employment or incapacity to pay
(@) This section applies if:

(i) an Employee is entitled to be paid an amount of redundancy pay
by the Employer; and

(i) the Employer cannot pay the amount.

(b) On application by the Employer, the Fair Work Commission may determine that
the amount of redundancy pay is reduced to the amount specified in the

determination.

The Mary Ogilvy Homes Society Nursing & General Staff Agreement 2023 | Page 40



(c) A determination has effect according to its terms, as set out in section 120 of
the Act.

28.3 Exclusions from obligation to pay redundancy pay
(a) There is no obligation to pay Redundancy Pay above if:

(i) An Employees period of continuous service with the Employer on
termination is less than twelve (12) months;

(i) An Employee is a Casual Employee;

{iii) The Employer obtains other acceptable employment for the
Employee;

(iv)  The situations described in section 122 (Transfer of Employment)

of the Act occur;

(v) An Employee is employed for a specified period of time or for a
specified task;

(vi)  An Employee is serving a period of probation, or a qualifying
period of employment;

(vii)  An Employee whose employment is terminated because of serious
misconduct;

(vii)  An Employee is employed as an Apprentice;

(ix)  The Employee was otherwise prescribed by the Act or Regulations
as an Employee to whom an obligation to pay Redundancy Pay
does not apply.

28.4 Transmission of business and redundancy pay
(a) Transferring Employee

The obligation to pay Redundancy Pay does not apply to the termination of a
transferring Employee’s employment that occurs in connection with the transfer of
a business if the new Employer recognises the Employee’s service with an old
Employer in the business being transferred (whether or not the old Employer was

previously a new Employer in connection with the business).
28.5 Employee who rejects offer of employment with new Employer

(a) The obligation to pay Redundancy Pay does not apply to an Employee in a
business being transferred if he or she rejects an offer of employment with the
new Employer:

(i) on terms and conditions substantially similar to and, considered on
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(b)

28.6

(a)

(b)

an overall basis, no less favourable than, the Employee’s terms
and conditions of employment with the old Employer immediately

before the termination of that employment; and

i) recognising the Employee’s service with an old Employer in the
business (whether or not the old Employer was previously a new

Employer in connection with the business).

On application by the Employee, the Fair Work Commission may, if satisfied
that subclause 28.5(a) operates unfairly to him or her, determine that the old
Employer must pay the Employee a specified amount of redundancy pay. The
amount must not exceed his or her entittement under the Redundancy Pay
specified in the table above.

The determination has effect according to its terms.
Job search entitlement

Where the Employer has given notice of termination to an Employee due to
redundancy, the Employee must be allowed time off without loss of pay of up to
one day for each week of the notice period the purpose of seeking other
employment.

The time off under clause 28.6 is to be taken at times that are convenient to the

Employee after consultation with the Employer.

29 ANNUAL LEAVE

29.1 Period of leave

(@)

(b)

Day Workers

Annual leave accrues progressively. Full time Employees working a thirty-eight
hour week are entitled to 4 weeks (152 hours) annual leave.

Shift Workers

An employee who is a Shift Worker and/or who has worked at least ten
weekends (a weekend means work on a Saturday and/or Sunday in any one
calendar week) in any one leave year shall be allowed, in addition to the 4 weeks
prescribed in sub clause 29.1(a) above, an extra one (1) week (38 hours) annual
leave, to be taken in a period of seven (7) consecutive days including non-
working days. PROVIDED THAT if an Employee with twelve (12) months’
continuous service is engaged for part of that period as a shift worker, the
Employee’s entitlement to annual leave, in addition to 4 weeks prescribed in sub
clause 29.1(a) above, is to be increased by 3.8 hours for each month the
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(c)

Employee has been continuously engaged as a shift worker.
Director of Nursing/Care

The Director of Care is entitled to a period of twenty-five (25) working days
annual leave after twelve (12) months continuous service, less the period of

annual leave.

29.2 Annual leave exclusive of public holidays

(a)

(b)

(c)

Annual leave taken shall be exclusive of public holidays. If any such holiday
falls within an Employee’s period of annual leave and is observed on a day
which in the case of that Employee would have been an ordinary working day,

no annual leave will be deducted for that day.

When a full time Shift Worker is on a period of annual leave and a public holiday
occurs during that period, then:

(i) the Employee wilt be paid 150% of their Base Rate of Pay; and
(i) annual leave will not be deducted for that day;

whether or not the public holiday falls on a day which, for that Employee, would

have been a rostered day off.

When a part-time Shift Worker is on a period of annual leave and a public

holiday falls on a day on which the Employee is normally rostered to work:
(i) the Employee will be paid 150% of their Base Rate of Pay; and

(ii) annual leave will not be deducted for that day.

29.3 Annual leave may be taken in more than one period

Annual leave is to be granted and taken in one consecutive period, or any combination

of periods agreed between the Employer and Employee. PROVIDED THAT annual leave

taken as single days shall not exceed five (5) in any calendar year.

29.4 Time of taking leave

(a)

Annual leave is to be taken at a time agreed between the Employer and the
Employee, and an Employer must not unreasonably refuse to agree to a
request. The Employee must give the Employer four (4) weeks’ written notice of
intention to take annual leave and the Employer shall respond to a request for
annual leave within two (2) weeks of receipt. If the leave is refused by the
Employer discussions shall take place within a week of the refusal to agree on

alternative dates.

The Employer may direct an Employee to take up to a quarter of their annual
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leave entitlement if:

(i) the Employee has an annual leave credit greater than 8 weeks (or
in the case of a Shift Worker, has an annual leave credit greater
than 10 weeks);

(i) the Employer and the Employee are unable to reach agreement on

the taking of the leave; and

(i)  the Employee is given at least 8 weeks’ notice prior to the date the

Employee is required to commence the leave;

(iv)  The Employer does not require the employee to take any period of

annual leave of less than one week;

(v) The Employer does not require the employee to take annual leave

beginning more than 12 months after the direction is given.
{c) During a Shutdown Employees are permitted to an election to:
(i) take accrued annual leave; or
(i) take leave without pay during any period of shutdown.
29.5 Payment for period of leave

(a) Before going on annual leave Employees are to be paid the amount of wages
they would have received in respect of the ordinary hours of work which they
would have worked if not for taking leave, unless otherwise specified by the
Employee.

(b} Payment for annual leave is to be made not later than 12 noon on the last day

of work prior to the Employee going on leave.
29.6 Annual leave loading

For any period of annual leave an Employee is to be paid a loading (including on
termination), calculated as follows:

(a) Day Worker

An Employee who, if not taking annual leave would otherwise have worked on
day work only, a loading of 17.5% of the Employee’s Base Rate of Pay. That rate
is to include any higher duty allowance or other all-purpose payment to which the
Employee is entitled;

(b)  Shift Worker

An Employee who, if not taking annual leave would otherwise have worked on
shift work only, a loading of 17.5% of the Employee’s Base Rate of Pay. That
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29.7

29.8

29.9

29.10

rate is to include any higher duty allowance or other all-purpose payment to
which the Employee is entitled. PROVIDED THAT an Employee who would have
received shift payments as specified in clause 17 had the Employee not been on
annual leave during the relevant period, and such payments would have been
greater than a loading of 17.5% of the Base Rate of Pay, then the Employee’s
annual leave loading is to be calculated as an amount equivalent to the shift
payments the Employee would have received in accordance with the Employee’s

projected shift roster.

Notwithstanding clause 29.6 (b) above, an Employee on annual leave on a Public
Holiday will receive a 150% of the Base Rate of Pay loading for the day with no

deduction of their annual leave balance.

(c) Deferral of payment of leave loading

The Employer and an Employee may agree to defer payment of the annual leave
loading in respect of single day absences on annual leave until the Employee has

taken at least five consecutive days of annual leave.
Calculation of continuous service

For the purpose of this clause, service shall be deemed to be continuous

notwithstanding any Unpaid or Unauthorised absence.
Annual leave allowed in advance

The Employer at its discretion may allow an Employee to take annual leave before the
Employee has accrued the required amount of leave requested by the Employee. No
further leave will be granted until such time as the Employee has a positive leave

balance.
Annual leave exclusive of certain other leave

If the period during which an Employee takes paid annual leave includes a period of
personal/carer's leave and/or compassionate leave; or a period of absence from
employment under community service leave, the Employee is taken not to be on paid

annual leave for the period of that other leave or absence.
Cashing out of Annual Leave

Annual Leave credited to an Employee may be cashed out by agreement, subject to the

following conditions (refer to section 93 of the Act):

(a) Paid annual leave must not be cashed out if the cashing out would result in the

Employee’s remaining accrued entitlement to paid annual leave being less than
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four (4) weeks;

(b) Each cashing out of a particular amount of paid annual leave must be by a
separate agreement in writing between the Employer and the Employee; and

(c) The Employee must be paid at least the full amount that would have been
payable to the Employee had the Employee taken the leave that the Employee
has foregone.

30

30.1

30.2

30.3

30.4

PERSONAL AND COMPASSIONATE LEAVE

The provisions of this clause apply to Full-Time and Part-Time Employees but do not
apply to Casual Employees, unless otherwise stated (refer compassionate and unpaid
carer's leave).

Purpose of personal leave

Employees other than Casual Employees are entitled to paid personal leave for
absences from work:

(a) because the employee is not fit for work because of a personal illness or injury
(personal leave); or

{b) to provide care or support for an immediate family member, or a member of the
Employee’s household, who is ill or injured, or due to an unexpected emergency
affecting the member and that person requires the Employee’s care and support
(carer's leave).

Amount of personal leave — full time Employees

(a) Personal leave accrues progressively. A full time Employee is entitled to twenty
(20) days (152 hours) of personal leave.

(b) Untaken personal leave accumulates from year to year without limitation.
Payment for paid personal, and compassionate leave

The Employer must pay the Employee at the Employee’s Base Rate of Pay for the
Employee’s ordinary hours of work in the period. Accrued personal leave is not payable
upon termination of employment.

Personal leave

(a) An Employee who is absent from work because of personal illness, or an injury,
is entitled to paid personal leave at the Employee’s Base Rate of Pay exclusive

of shift or weekend loadings or overtime subject to the following:

(i) Employees are not entitled to paid personal leave for any period of
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absence in respect of which they are entitled to workers’

compensation;

(ii) Employees must, as soon as practicable which may be at a time
after the leave has started, inform the Employer of his/her inability

to attend for duty, and the estimated duration of the absence;

(iii) Employees must, if required by the Employer, give the Employer
evidence that would satisfy a reasonable person that the leave is

taken for a reason specified in clause 30.1;

(iv)  the onus is on the Employee to demonstrate to the satisfaction of a
reasonable person that they were unable because of illness or
injury to attend for duty on the day or days for which personal
leave is claimed. The following provisions apply in relation to this

matter:
{v)  Subject to the provision below:

(A)  An Employee may take up to five single day absences in a
fiscal year without the necessity to provide a medical
certificate or certificate from a registered Allied Health
Professional. This may include one occurrence of up to

two (2) consecutive days;

(B) Where a medical certificate is normally required, an
Employee may submit a statutory declaration or certificate
from a registered allied health professional in relation to a
further five (5) personal leave days in a fiscal year. This
may include one occurrence of up to two (2) consecutive

days absence;
(c) In all other situations a medical certificate is required.
30.5 Part-time Employees

Part-Time Employees are entitled to personal leave on a pro-rata basis calculated at

0.0767 hours personal leave entitlement for each hour worked.

PROVIDED THAT in determining the amount of leave to which Employees are entitled at
any time, other than leave which has been accumulated, the average hours worked per
week in the preceding three months shall be used except that where Employees have
less than three months’ service, the ordinary hours per week for which they were

engaged shall be used.

PROVIDED FURTHER THAT in determining the amount of leave to be accumulated for
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the purpose of sub clause 30.2(b) above, the entitlement shall be based on the average

number of hours worked in the year less the amount of personal leave taken.

30.6 Carer’s leave

(a)

(b)

(d)

Entitlement

Employees are entitled to use any of their accrued personal leave as carer's
leave to cover absences in circumstances where they need to provide care or
support to an immediate family member (as defined) or member of the
Employee’s household (as defined) because of illness, injury or unexpected

emergency.
Proof of absence

If required by the Employer, Employees are to provide, a medical certificate or
some other form of evidence to the satisfaction of a reasonable person that the
leave was taken for a reason specified in subclause 30.6(a) (including a statutory

declaration or a certificate from a registered Allied Health Professional).
Notifying the Employer of absence on carer’s leave

An Employee must give the Employer notice as soon as practicable, which may
be a time after the leave has started, of the need for them to take carer’s leave,

and the estimated period of absence on carer’s leave.
Unpaid carer’s leave

(i} All Employees are entitled to two (2) days of unpaid carer’s leave
for each occasion (a permissible occasion) when an Employee’s
immediate family member, or member of the Employee’s

household, requires care or support because of:

(A)  a personal illness, or personal injury, affecting the member;
or

(B) an unexpected emergency affecting the member.

{ii) An Employee may take unpaid carer's leave for a particular

permissible occasion as:
(A)  asingle continuous period of up to two (2) days; or

(B) any separate periods to which the Employee and his or her
Employer agree.

PROVIDED THAT an Employee cannot take unpaid carer’s leave during a

particular period if the Employee could instead take paid personal/carers leave.
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30.7 Compassionate leave
(a) All Employees are entitled to compassionate leave.
(b) An Employee is entitled to take:

(i} up to five (5) days of paid compassionate leave for each
permissible occasion when a member of his or her immediate
family (as defined) or household (as defined) is suffering from a
serious or life-threatening personal injury or illness or dies
(permissible occasion). The leave can be taken in 5 consecutive
days, 5 single days or in distinctly separate periods if the Employer

and Employee agree; or

(i) up to seven (7) days of paid compassionate leave for each
permissible occasion if the Employee is required to travel interstate
(outside of Tasmania) when a member of his or her immediate
family (as defined) or household (as defined) is suffering from a
serious or life-threatening personal injury or illness or dies. The
leave can be taken in 7 consecutive days, 7 single days or in

distinctly separate periods if the Employer and Employee agree; or

(i) up to ten (10) days of paid compassionate leave for each
permissible occasion if the Employee is required to travel
internationally (outside of Australia) when a member of his or her
immediate family (as defined) or household (as defined) is
suffering from a serious or life-threatening personal injury or illness
or dies. The leave can be taken in 10 consecutive days, 10 single
days or in distinctly separate periods if the Employer and

Employee agree.
PROVIDED THAT for Casual Employees compassionate leave is unpaid leave.

(c) As with paid personal/carer’s leave, an Employer can request that an Employee
provide reasonable evidence of the iliness, injury or death and requirement to

travel.

{d} If the permissible occasion is the contraction or development of a personal
illness, or the sustaining of a personal injury, the Employee may take the
compassionate leave for that occasion at any time while the illness or injury

persists.
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31 ADDITIONAL LOCK DOWN LEAVE

(a)

(b)

If an Employee is suffering from gastroenteritis or a communicable / contagious
illness which includes influenza and is instructed by the Employer to not attend
work for a specified period, the Employee is not required to obtain a medical

certificate for that period.

In the event of an outbreak of gastroenteritis or a contagious iliness at one of
the Employer's facilities, an Employee, who contracts gastroenteritis or a
contagious illness and takes personal leave due to that illness, is entitled to a
maximum of three (3) days paid personal leave, per outbreak, in accordance
with the provisions of this clause with no reduction in their accrued personal

days, under the following conditions:

(i) the facility is in declared ‘lock down’ as per the requirements of the

relevant state body; and

(ii) the Employee must have worked at the facility during the declared

gastroenteritis outbreak.

32 LONG SERVICE LEAVE

(a)

Long Service Leave entitlements are provided in accordance with the Long
Service Leave Act 1976 as amended, which allows 8.66 weeks long service
leave in respect of the first ten (10) years of continuous employment and 4.33
weeks long service leave in respect of each additional five (5) years of

continuous employment.

Payment for such long service leave shall include shift penalties and loadings
where those components would have been payable under the provisions of the

Long Service Leave Act 1976.

33 PARENTAL LEAVE

33.1 Unpaid parental leave

Unpaid parental leave is provided for in the NES.

33.2 Paid parental leave

(a)

In addition to unpaid parental leave, a Full Time or Part Time Employee is

entitled to 14 weeks paid parental leave if the Full Time or Part Time Employee:

(i) meets the same eligibility entitlements as required by unpaid

parental leave;
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(c)

(i} will be the primary carer of the child; and

(i)  takes the paid parental leave at the time of the birth or adoption of
the child (or other time if agreed by the Employer).

An eligible Full Time or Part Time Employee who is a non-primary carer is
entitled to 2 weeks of paid parental leave to be taken at the time of the birth or
adoption of the child (or other time if agreed by the Employer).

The Paid Parental Leave under clause 33.2(a) is separate to the Federal
Government’s Paid Parental Leave scheme.

34 COMMUNITY SERVICE LEAVE

Community service leave is provided for in the NES.

35 FIRST AID CERTIFICATES

Employees required as part of their employment to have a current First Aid certificate will

be provided with paid time to attend this course. All other costs associated with this

course will also be paid for by the Employer.

36 CEREMONIAL LEAVE

(@)

(d)

An Employee who is an Aboriginal or Torres Strait Islander, or is a member of
another culture or religion will be entitled to leave without pay of up to ten (10)

working days in any one calendar year:
(i) For the purpose of observation of religious occasions; or
(i) Where there is a cultural day of significance to the Employee.

A statutory declaration or other satisfactory evidence must be submitted to the
relevant Manager.

An Employee taking leave for cultural or religious purposes as defined may opt
to take annual leave instead of leave without pay.

Under normal circumstances the Employee must provide at least 2 weeks’
notice in writing (usually by furnishing an ‘Application for Leave’ form) of the

Employee’s intention to take leave pursuant to this clause.
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37 UNIFORMS

37.1 Uniforms to be provided

(a)

(b)

(c)

Sufficient, suitable and serviceable uniforms are to be provided, free of cost, to

all Employees who are required by the Employer to wear uniforms.

If uniforms are not provided as per sub clause 37.1(a), Employees are to be

paid in lieu of the uniform.

If uniforms are not provided, Employees are to be paid an allowance, not
subject to loading or penalty addition, of $8.36for each week or part thereof on
paid employment including periods of approved annual leave. The Employer
will flow on any increase of the Minimum Wage Order by the Fair Work
Commission to this allowance. This flow on will be calculated by reference to

the percentage increase to the Federal Minimum Wage.

38 FAMILY VIOLENCE

38.1 General Principle

(a)

The Mary Ogilvy Homes Society recognises that Employees sometimes face
situations of violence or abuse in their personal life that may affect their
attendance or performance at work. Therefore, The Mary Ogilvy Homes
Society is committed to providing support to staff that experience family

violence.

38.2 Definition of Family Violence

(a)

Family violence includes physical, sexual, financial, verbal or emotional abuse
by a spouse or de facto partner. It is the patterned use or coercive and
controlling behaviour to limit, direct and/or shape a person’s thoughts, feelings

or actions.

38.3 General Measures

(a)

(b)

(c)

Proof of family violence may be required and can be in the form of an agreed
document issued by the Police Service, a Court, a Doctor, a Family Violence
Support Service or Lawyer.

All personal information concerning family violence will be kept confidential. No
information will be kept on an Employee’s personal life without their express
written permission.

The Mary Ogilvy Homes Society will identify a contact person who will be

trained in family violence and privacy issues.
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(d) An Employee experiencing family violence may raise the issue with their

manager or the contact person.

(&) When requested by the Employee, the contact person will liaise with the
Employee's manager on the Employee’'s behalf and will make
recommendations on the most appropriate form of support to provide in
accordance with sub-clauses 38.4 and 38.5.

38.4 Leave

(a) An Employee experiencing family violence will have access to ten (20) days per
year of paid special leave at the Employee’s Base Rate of Pay for medical
appointments, legal proceedings and other activities related to family violence.
This leave will be in addition to existing leave entitlements and may be taken as
consecutive or single days or as a fraction of a day and can be taken without

prior approval.

{b) An Employee who supports a person experiencing family violence may take

carer’s leave to accompany them to court, hospital or to mind children.
38.5 Individual Support

(a) In order to provide support to an Employee experiencing domestic violence and
to provide a safe work environment to all Employees, The Mary Ogilvy Homes
Society will approve any reasonable request from an Employee experiencing
domestic violence for:

(i) changes to their span of hours of pattern of hours;
(i} job redesign or change to duties;

(i) ~ a change to their telephone number or email address to avoid

harassing contact;

(iv)  any other appropriate measure including those available under
existing provisions of family friendly and flexible work

arrangements.

(b) An Employee experiencing family violence will be referred to the Employee
Assistance Program and/or other local resources. The Employee Assistance

Program shall include professionals trained specifically in family violence.

39  UNION DELEGATE RIGHTS

(a) The Employer recognises and respects the delegate’s role within the workplace

as the elected representatives of their union.
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(c)

The Employer will allow reasonable access to phone, photocopy facilities,
facsimile or email to undertake their function as a delegate.

The Employer will provide delegates with up to five (5) days paid union delegate
leave per calendar year to attend union-endorsed union courses and
attendance at union conferences subject to:

(i) the delegate providing reascnable notice to the Employer of their

intention to take the leave; and

(i} the operational requirements of the Employer.

40 PROFESSIONAL DEVELOPMENT/STUDY LEAVE

(a)

(b)

An Employee may apply to the Employer for a period of leave otherwise
available to the employee (for example: annual leave or long service leave) to

attend conferences, seminars, study or training.

The Employer will not unreasonably refuse the employees request of such
leave.

41 REPRODUCTIVE HEALTH

(a)

Employees may be able to access up to five (5) personal leave days leave
when experiencing reproductive health matters for the purpose of attending and
recovering from specialty treatments and procedures when a flexible work

arrangement isn’t practicable.

Employees need to provide reasonable notification to enable the Employer to

arrange shift coverage.

42 LACTATION BREAKS

Employees will be able to take reasonable breaks where operational requirements allow,

to take lactation breaks to express the milk in a safe comfortable place.
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SCHEDULE 1

BASE RATE OF PAY - GENERAL STAFF

*Note - General Staff covered by the classifications below will receive an increase to their wage rate of
the greater of the below rates or the minimum wage increase for modern awards. If the minimum wage
increase for modern awards is more than the rates listed, this table should not be used.

EXISTING AMENDED FFPP 1 JULY | FFPP 1 JULY | FFPP 1JULY
BASE BASE 2023 2024 2025
HOURLY HOURLY *MINIMUM OF | *MINIMUM OF
CLASSIFICATION SAE‘;;RY EAI:.:;R‘!" (%) (%) 3)
from from

= 01/07/2022 | 30/06/2023 5.75% 3.50% 3.50%
Administrative Employee E—

Adult Entry Level (ACE1) 23.5863 23.5863 24.9425 25.8155 26.7190
Level 1a (ACE 2) 24.5593 24.5593 259714 |  26.8804 | 27.8212

Level 1b (ACE 3} 25.5052 25.5052 26.9718 27.9158 28.8928
Level 2a (ACE 3] 25.5324 25.5324 27.0005 27.9455 28.9236

Level 2b (ACE 3} 25.5324 25.5324 27.0005 27.9455 28.9236
Level 3a (ACE 3) 25.9720 25.9720 27.4654 28.4267 29.4216
Level 3b (ACE 3) 26.1110 26.1110 27.6123 28.5788 29.5790

Level 4 (ACE 5 26.6991 26.6991 28.2343 29.2225 30.2453
Level 5 (ACE 5) 27.3452 27.3452 28.9175 29.9296 30.9772
Level 6 (ACE 7} 28.6452 28.6452 30.2923 31.3526 32.4499
Level 7 (ACE 7} 29.5410 29.5410 31.2396 32.3330 33.4647
Extended Care Assistant

Level 1 (ACE 3} 25.3072 28.9772 30.6434 31.7159 32.8260
Level 2 (ACE 4) 25.6050 29.3150 31.0007 32.0857 33.2087
Level 3 (ACE 4) 25.6050 29.3150 31.0007 32.0857 33.2087
Level 4 (ACE 5} 26.5167 30.3567 32.1022 33.2258 34.3887
Level 5 (ACE 7) 28.7630 32.8830 34.7738 35.9909 37.2506
Services Employee
Head Chef/Cook L
Level 4 (ACE 4} 25.8286 29.5386 31.2371 32.3304 33.4619
Level 5 (ACE 5) 26.6991 30.5391 32.2951 33.4254 34.5953
Level 6 (ACE 6) 28.1225 32.1725 34.0224 35.2132 36.4457
Level 7 (ACE 7] 28.6452 32.7652 34.6492 35.8619 371171

_Services Employee
Level 1 (ACE 1] 23.5235 23.5235 24.8761 25.7467 26.6479
Level 2 (ACE 2) 24.3530 24.3530 25.7533 26.6546 27.5875
Level 3 (ACE 3) 25.3215 25.3215 26.7775 27.7147 28.6848
Level 4 (ACE 4} 25.8287 25.8287 27.3139 28.2698 29.2593
Level 5 (ACE 5} 26.6991 26.6991 28.2343 29.2225 30.2453
Level 6 (ACE 6} 28.1225 28.1225 29.7395 30.7804 31.8577
Level 7 (ACE 7) 28.6452 28.6452 30.2923 31.3525 32.4499
Level 8 (ACE 7} 29.0263 29.0263 30.6953 31.7696 32.8815
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BASE RATE OF PAY - GENERAL STAFF

*Note - General Staff covered by the classifications below will receive an increase to their wage rate of
the greater of the below rates or the minimum wage increase for modern awards. If the minimum wage
increase for modern awards is more than the rates listed, this table should not be used.

EXISTING AMENDED FFPP1JULY | FFPP1JULY | FFPP1JULY
BASE BASE 2023 2024 2025
ANNUAL ANNUAL *MINIMUM OF | *MINIMUM OF
CLASSIFICATION i 3 SALARY (5) ($) (8)
(%) (8)
from from
01/07/2022 | 30/06/2023 5.75% 3.50% 3.50%
Administrative Employee
Adult Entry Level (ACE1} 46,606 46,606 49,286 51,011 52,797
Level 1a (ACE 2] 48,529 48,529 51,320 53,116 54,975
Level 1b (ACE 3) 50,398 50,398 53,296 55,162 57,092
Level 2a (ACE 3} 50,452 50,452 53,353 55,220 | 57,153
| Level 2b (ACE 3} 50,452 50,452 53,353 55,220 57,153
Level 3a (ACE 3) 51,321 51,321 54,272 56,171 58,137
| Level 3b (ACE 3} 51,595 51,595 54,562 56,472 58,448
Level 4 (ACE 5} 52,757 52,757 55,791 57,744 59,765
Level 5 (ACE 5) 54,034 54,034 57,141 59,141 61,211
Level 6 (ACE 7) 56,603 56,603 59,858 61,953 64,121
Level 7 (ACE 7) 58,373 58,373 | 61,729 63,890 66,126
Extended Care Assistant
Level 1 (ACE 3) 1 50,007 57,259 60,551 62,671 64,864
Level 2 (ACE 4) 50,596 57,927 61,257 63,401 65,620
Level 3 (ACE 4) 50,596 57,927 61,257 63,401 65,620
Level 4 (ACE 5} 52,397 59,985 63,434 65,654 67,952
Level 5 (ACE 7) 56,836 | 64,977 68,713 71,118 73,607
Services Employee
Head Chef/Cook
Level 4 (ACE 4) 51,037 58,368 61,724 63,885 66,121
Level 5 (ACE 5) | 52,757 60,345 63,815 66,049 68,360
| Level 6 (ACE 6) 55,5670 63,573 67,228 69,581 72,017
Level 7 (ACE 7) 56,603 64,744 68,467 70,863 73,343
Services Employee ) -
Level 1 (ACE 1) 46,482 46,482 49,155 50,876 52,656
Level 2 (ACE 2} 48,121 48,121 50,888 52,670 54,513
Level 3 (ACE 3) 50,035 50,035 52,912 54,764 56,681
Level 4 (ACE 4) 51,038 51,038 53,972 55,861 57,816
Level 5 (ACE 5} 52,757 52,757 55,791 57,744 59,765
Level 6 (ACE 6} 55,570 55,570 58,765 60,822 62,951
Level 7 (ACE 7} 56,603 56,603 59,858 61,953 64,121
Level 8 (ACE 7} ] 57,356 57,356 60,654 62,777 64,974
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BASE RATE OF PAY - NURSING STAFF

EXISTING AMENDED
BASE BASE FFPP1JULY | FFPP 1 JULY | FFPP 1 JULY
HOURLY HOURLY 2023 2024 2025
CLASSIFICATION SALARY SALARY (%) (%) (%)
{3) ($)
from from
01/07/2022 | 30/06/2023 4.00% 3.25% 3.25%
Enrolled nurse - Level 1 o ]

_1st year of service 31.1527 34.9327 36.3300 37.5107 38.7298
2nd year of service 31.8129 35.6529 37.0790 38.2841 39.5283
3rd year of service 32.4713 36.3613 37.8158 39.0448 40.3138
4th year of service 33.1323 37.0723 38.5552 39.8083 41.1020
5th year of service 33.7929 37.7729 39.2838 |  40.5605 41.8787
Enrolled nurse - Level 2 I/

_{medication endorsed)
1st year of service 34.2958 38.0758 39.5988 40.8858 42.2146
2nd year of service 34.9562 38.7962 40.3480 41.6594 43.0133 |

| Registered nurse - Level 1 _

_1styear of service 34.1229 38.1729 39.6998 40.9901 42.3222
2nd year of service 35.7744 39.9028 41.4989 42.8476 44.2402
3rd year of service 37.4242 41.6563 43.3226 44.7305 46.1843
4th year of service 39.0751 43.4172 45.1539 46.6214 48.1366
5th year of service 40.7240 45,1966 47.0045 48.5321 50.1094
6th year of service 42.3755 46.9850 48.8644 50.4525 52.0922
7th year of service 44.0249 48.7649 50.7155 52.3637 54.0656

8th year of service & thereafter 45.6752 50.5341 52.5555 54.2636 56.0271
Registered nurse - Level 2
1st year of service 47.3255 52.3139 54.4065 56.1747 58.0004
2nd year of service 48.4249 53.4944 55.6341 57.4423 59.3091
3rd year of service 49.5249 54.6875 56.8750 58.7235 60.6320
4th year of service & thereafter 50.6260 55.8755 58.1105 59.9991 61.9491

| Registered nurse - Level 3
1st year of service 52.6894 58.0994 60.4234 62.3871 64.4147
2nd year of service 53.9269 59.4369 61.8144 63.8233 65.8976
3rd year of service 55.1638 60.7738 63.2048 65.2589 67.3798
4th year of service &thereafter 56.4017 62.1017 64.5858 66.6848 68.8521

_Registered nurse - Level 4
Grade 1 (0 - 60 beds} 63.0032 69.1832 71.9506 74.2890 76.7033
Grade 2 (61 - 90 beds}) 63.0032 69.6232 72.4082 74.7614 771912 |
Grade 3 (91 -120 beds) 63.0032 69.6232 72.4082 74.7614 77.1912
Grade 4 (121 beds and above} 67.8178 74.4378 77.4153 79.9313 82.5291

Registered nurse - Level 5
Grade 1 (bed capacity 1 - 30} 63.0032 69.2432 72.0130 74.3534 76.7699
Grade 2 (bed capacity 31 - 60} 67.8178 74.3778 77.3529 79.8669 82.4626
Grade 3 (bed capacity 61 - 90} 71.8024 78.8123 81.9648 84.6286 87.3791
Grade 4 (bed capacity 91 -120} 78.1316 85.1415 88.5472 91.4250 94.3963
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BASE RATE OF PAY - NURSING STAFF

" EXISTING | AMENDED
BASE BASE FFPP1JULY | FFPP1 JULY | FFPP 1 JULY
ANNUAL ANNUAL 2023 2024 2025
CLASSIFICATION SALARY SALARY ($) () ($)
{3} (%)
from from
01/07/2022 | 30/06/2023 4.00% 3.25% 3.25%
Enrolled nurse - Level 1 o
1st year of service 61,558 69,027 71,788 74,121 76,530
2nd year of service 62,862 70,450 73,268 75,649 78,108
3rd year of service 64,163 71,850 74,724 77,153 79,660
4th year of service 65,469 73,255 76,185 78,661 81,218
5th year of service 66,775 74,639 77,625 80,148 | 82,752
Enrolled nurse - Level 2
{medication endorsed]
1st year of service 67.769 75,238 78,247 80,790 83,416
_2nd year of service 69,073 76,661 79,728 82,319 84,994
_Registered nurse - Level 1
1st year of service 67,427 75,430 78,447 80,996 83,629
2nd year of service 70,690 78,848 82,002 84,667 87,419
3rd year of service 73,950 82,313 85,605 88,388 91,260
4th year of service 77,212 85,792 89,224 92,124 95,118
5th year of service 80,471 89,309 92,881 95,900 99,016
6th year of service 83,734 92,842 96,556 99,694 102,934
7th year of service 86,993 96,359 100,214 103,471 106,834
8th year of service & thereafter 90,254 99,855 103,850 107,225 110,710
Registered nurse - Level 2
1st year of service 93,515 103,372 107,507 111,001 114,609
2nd year of service 95,688 105,705 109,933 113,506 117,195
3rd year of service 97,861 108,063 112,385 116,038 119,809
4th year of service & thereafter 100,037 110,410 114,826 118,558 122,411
_Registered nurse - Level 3
1st year of service 104,114 114,804 119,397 123,277 127,283
2nd year of service 106,560 117,447 122,145 126,115 130,214
3rd year of service 109,004 120,089 124,893 128,952 133,143
4th year of service & thereafter 111,450 122,713 127,621 131,769 136,052
| Registered nurse - Level 4
Grade 1 (0 - 60 beds) 124,494 136,706 142,174 146,795 151,566
Grade 2 (61 - 90 beds) 124,494 137,575 143,079 147,729 152,530
Grade 3 (91 -120 beds} 124,494 137,575 143,079 147,729 152,530
Grade 4 (121 beds and above) 134,008 147,089 152,973 157,944 163,077
__Registered nurse - Level 5
Grade 1 (bed capacity 1 - 30} 124,494 136,825 142,298 146,922 151,697
Grade 2 (bed capacity 31 - 60} 134,008 146,971 152,849 157,817 162,946
Grade 3 (bed capacity 61 - 90} 141,882 155,733 161,962 167,226 172,661
Grade 4 (bed capacity 91 - 120} 154,388 168,240 174,969 180,656 186,527
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CLASSIFICATIONS
Nursing Staff

Student enrolled nurse means an Employee undergoing an approved training course in
enrolled nursing under the provisions of the Health Practitioner Regulation National Law
(Tasmania) Act 2010 as amended.

Enrolled nurse means a nurse enrolled as such with the Nursing and Midwifery Board of
Australia under the provisions of the Health Practitioner regulation National Law
(Tasmania) Act 2010 as amended.

Enrolled nurse — medication-endorsed means an enrolled nurse holding an endorsement
to administer medications issued by the Nursing and Midwifery Board of Australia and

who is required by the Employer to so administer medications.

Registered nurse means a nurse registered as such with the Nursing and Midwifery Board
of Australia under the provisions of the Health Practitioner Regulation National Law
(Tasmania) Act 2010 as amended.

Registered nurse — Level 1 means a registered nurse who is not otherwise classified within

a Level of registered nurse positions.
Registered nurse — Level 2 means a registered nurse who is engaged as such; and:

has demonstrated competence in basic nursing practice and the ability to provide direct

care in more complex nursing care situations; and
has the ability and skills to provide guidance to Level 1 registered nurses; and
is employed within a care unit.

Registered nurse — Level 3 means a registered nurse who is engaged as such, and may
be referred to as Clinical Nurse Consultant, Nurse Manager, or Staff Development
Nurse.

Registered nurse — Level 4 means a registered nurse who is engaged as such and may be
referred to as assistant director of nursing — care, assistant director of nursing —

management, or assistant director of nursing — staff development:

An Assistant Director of Nursing — Care is responsible for the formulation, co-
ordination and direction of policies for nursing practice, and is accountable for the

standard of nursing care in an assigned number of care units.

An Assistant Director of Nursing — Management is responsible and accountable for

management resources in an assigned number of management.
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An Assistant Director of Nursing — Staff Development is responsible for the co-
ordination, development and evaluation of post-basic education courses. Approved by

the Nursing and Midwifery Board of Australia, or staff development programs.

Registered nurse — Level 5 means a registered nurse who is engaged as director of
nursing and as a member of the executive management team is responsible and

accountable for the overall co-ordination of nursing.
Registered nurse ratio
Will be as stipulated by The.Department of Health and Aged Care.
Nurse undertaking post graduate training

A registered nurse or an enrolled nurse, up to and including the classification of
registered nurse Level 3, while undertaking post diploma or graduate training,
shall be paid at the Employee’s existing salary rate and will be entitled to normal

incremental progression.
Enrolled nurse upgrading to registered nurse

Enrolled nurses who complete a period of study which qualifies them to seek
registration as a registered nurse with the Nursing and Midwifery Board of
Australia shall, if they wish to continue in employment with the Employer, be
transferred to a position as a registered nurse if the Employer has such a position

available and if the Employee is suitable for the position.

An Enrolled Nurse commencing as a registered nurse shall be paid as a Level 1

year 3 Registered Nurse for their first year of service.
Salary re-entry — registered nurses

A registered nurse undertaking the re-entry to practice course shall be paid at registered

nurse Level 1, 1st year of service during course clinical time.

Subject to (i), such an Employee shall be paid at registered nurse Level 1, 2nd year of

service for the first year of service of 1976 hours, or two years, whichever comes first.

Following successful completion of the re-entry program all of the Employee’s previous

nursing experience shall be recognised upon proof of that past experience.
Salary re-entry — enrolled nurses

An enrolled nurse undertaking the re-entry to practice course shall be paid at enrolled

nurse 1st year of service during course clinical time.

Subject to (i), such an Employee shall be paid at enrolled nurse second year of service

for the first year of service of 1976 hours, or two years, whichever comes first.
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Following successful completion of the re-entry program all of the Employee’s previous

nursing experience shall be recognised upon proof of that past experience.
Accelerated advancement

Subject to (ii) a registered nurse Level 1 shall be entitled to progress one increment on
that person’s first appointment following registration with the Nursing and Midwifery
Board of Australia, or at any time during the person’s employment history as a registered
nurse Level 1, on attaining:

a UG1 degree in nursing; or

registration in another branch of nursing or on another nursing register maintained by the
Nursing and Midwifery Board of Australia where the Employee is working in a particular

practice setting which requires the additional registration; or

successful completion of a post-registration course of at least twelve months duration if

the Employee is required to perform duties to which the course is directly relevant.

A registered nurse Level 1 who has been advanced once in accordance with (a) above

shall not be entitled to further advancement under this sub clause.

PROVIDED THAT existing incremental dates shall not be affected by incremental

progression in accordance with this sub clause.

General Staff
‘Administrative Employee’
‘Adult Entry Level’

Adult Entry Level shall mean the entry point for adult Employees (21 years and
over) with less than 1976 hours (or two calendar years whichever comes first)
clerical experience either as a junior or aduit, and on completion of that clerical
experience (whether with one or more Employers in any industry) such adult
Employee shall be advanced to a graded position dependent on skills held and

position requirements.
Level 1a

An Employee at this level shall be a Level 1b Administrative Employee (as
defined) with less than 1976 hours (or two calendar years whichever comes first)

experience at this level.
Level 1b

An Employee at this level may be engaged on tasks requiring direct supervision.
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Performs routine tasks and/or operates basic equipment within guidelines established by

the Employer, requiring previous training or experience.
The Employee would exercise little or no discretion.

Indicative tasks that may be performed at this level include:- Reception duties, filing,
typing, mail.

Level 2a

An Employee at this level shall be a Level 2b Administrative Employee (as
defined) with less than 1976 hours (or two calendar years whichever comes first)

experience at this level.
Level 2b
An Employee at this level may be engaged on tasks requiring direct supervision.

Performs tasks using a more extensive range of skills and knowledge at a level higher

than required at Level 1b Administrative Employee (as defined).

The Employee may be responsible and accountable for their own work which is

performed within routines and guidelines established by the Employer.
The Employee may exercise some discretion in relation to their own work.

Indicative tasks that may be performed at this level include in addition to those of level
1b Administrative Employee (as defined):

Word processing, data input and retrieval
Level 3a

An Employee at this level shall be a Level 3b Administrative Employee (as
defined) with less than 1976 hours ( or two calendar years whichever comes first)

experience at this level.
Level 3b
An Employee at this level may be engaged on tasks requiring general supervision.

Performs tasks using a more extensive range of skills and knowledge at a level higher
than required at Level 2b Administrative Employee (as defined).

The Employee would be responsible and accountable for their own work which is
performed within guidelines established by the Employer.

The Employee would exercise some discretion in relation to their work.

An Employee at this level may be in charge of up to five lower level Employees.
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Indicative tasks that may be performed at this level include in addition to those of level

2b Administrative Employee (as defined): Accounts, basic payroll duties.
Level 4
An Employee at this level may be engaged on tasks requiring general supervision.

Performs tasks using a more extensive range of skills and knowledge at a level higher

than required for Level 3b Administrative Employee (as defined).

The Employee would be responsible and accountable for their own work and exercise
discretion and initiative in the organisation of work within limits prescribed by the
Employer.

An Employee at this level may be in charge of more than five lower level Employees and

be able to provide guidance by means of personal instruction and demonstration.
Level 5
An Employee at this level may be engaged on tasks requiring limited supervision.

Performs tasks using a more extensive range of skills and knowledge at a level higher

than required for Level 4 Administrative Employee (as defined).

The Employee would be responsible and accountable for their own work and have
responsibility for the work of others.

The Employee would exercise initiative, discretion and judgement in the performance of
their work.

Level 6
An Employee at this level may be engaged on tasks requiring minimum supervision.

Performs tasks using a more extensive range of skills and knowledge at a level higher

than required for Level 5 Administrative Employees (as defined).

The Employee would be responsible and accountable for their own work and be

responsible and accountable for the work of others.

The Employee may be in charge of a section or department and would exercise initiative,
discretion and judgement.

Level 7

An Employee at this level may be engaged in the performance of clerical and
administrative duties using a more extensive range of skills and knowledge at a level

higher than required for Level 6 Administrative Employee (as defined)

The Employee would be responsible and accountable for their own work and be

responsible and accountable for a section or department.
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The Employee would exercise initiative, discretion and judgement in the performance of
their duties.

Supervision would be by means of reporting to more senior officers as required.
‘Extended Care Assistant’
Level 1

Extended Care Assistant means an Employee in their first 494 hours of employment in

this position and is undertaking induction training.

The Employee will assist in providing direct care to residents in accordance with

guidelines predetermined by the Employer and shall be subject to direct supervision.
Indicative tasks that may be performed at this level include:
Provide quality care to residents
Follow residents care plan
Observations of residents needs
Maintain relevant documentation.
Entry point: New Employee
Level 2

Extended Care Assistant means a Level 1 Employee Extended Care Assistant (as

defined) Employee who has completed the 494 hours induction training.

An Employee at this level shall continue to receive in house training while assisting in
providing care to residents in accordance with guidelines predetermined by the Employer

and shall be subject to direct supervision.

An Employee shall remain at this level until 1976 hours work (or two calendar years

whichever comes first including 494 hours induction training) has been completed.

Entry Point:

Extended Care Assistant (as defined)

Extended Care Assistant (as defined) returning after an absence of more than 5 years.
Level 3

Extended Care Assistant means an Employee that provides direct care to residents in
accordance with guidelines predetermined by the Employer and shall be subject to

general supervision.

Indicative tasks that may be performed at this level include:
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Provide quality care to residents

Follow residents care plan

Observations of residents needs

Maintain relevant documentation.

Entry point:

Extended Care Assistant Level 2 (as defined) after 1482 hours at that level, or

Extended Care Assistant Level 2 (as defined) after 2 calendar years at that level,

whichever comes first, or
Experience and/or training acceptable to the Employer.
Level 4

Senior Extended Care Assistant means an Employee that provides direct care to
residents in accordance with routines established by the Employer, shall be subject to

general supervision and shall use initiative and judgement.
Indicative tasks that may be performed at this level include:

Diversional Therapy — requires as a minimum, a Certificate IV in Community Services

(Lifestyle and Leisure) or a Certificate IV in Leisure and Health.
Supervision of Hostels.
Level 5

Supervisor means an Employee that provides direct care to residents in accordance with
routines established by the Employer, shall be subject to limited supervision and shall

use a significant degree of discretion.

An Employee at this level may be in charge of Employees within their section or

department.

An Employee at this level shall have completed a relevant training course or have

relevant experience acceptable to the Employer.
‘Services Employee’
Level 1

An Employee at this level shall be a new Employee undergoing training for the first 1976

hours (or two calendar years whichever comes first) of employment.

Work performed shall be under direct supervision and of a routine nature within

procedures established by the Employer.

Level 2
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An Employee at this level may be engaged on tasks requiring direct supervision.

Performs routine tasks and/or operates basic equipment requiring previous training or
experience and little or no discretion on the part of the Employee.

Level 3
An Employee at this level may be engaged on tasks requiring general supervision.

Performs tasks and/or operates plant and equipment requiring skills beyond Level 2
Services Employee (as defined) and which require the use of some discretion on the part
of the Employee.

An Employee at this level may be in charge of up to 6 lower Level Employees.
Level 4
An Employee at this level may be engaged on tasks requiring general supervision.

Performs tasks and/or operates plant, equipment and vehicles requiring skills beyond
Level 3 Services Employee (as defined) and which may require a significant degree of
discretion on the part of the Employee.

May provide routine assistance to ftrades staff requiring a limited level of trade
knowledge and skill.

An Employee at this level may be in charge of up to 12 lower level Employees and be
responsible for the assignment and quality of their work.

Level 5
An Employee at this level may be engaged on tasks requiring general supervision.

Performs tasks and/or operates plant, equipment and vehicles requiring trade
qualifications.

Performs tasks and/or operates plant, equipment and vehicles requiring a level of skills
and knowledge acceptable to the Employer.

An Employee at this level may be in charge of up to 20 lower level Employees engaged
on a variety of non-trades tasks.

Level 6
An Employee at this level may be engaged on tasks requiring limited supervision.

Performs trade work requiring a high level of trade skill utilising initiative and judgement

above that required at Level 5 Services Employee (as defined).
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An Employee at this level may be in charge of up to 20 lower level Employees engaged
on a variety of non-trades tasks and responsible for the assignment and quality of their
work.

Level 7
An Employee at this level may be engaged on tasks requiring limited supervision.

Performs trade work requiring a high level of trade skill employing an independent
approach and a high degree of initiative.

These tasks may encompass the provision of trade and equivalent level guidance to
other Employees.

An Employee at this level may be in charge of more than 20 lower level Employees

engaged in trades tasks and responsible for the assignment and quality of their work.
Level 8

An Employee at this level may be engaged on tasks using a more extensive range of
skills and knowledge at a level higher than required for Level 7 Services Employee (as
defined).

The Employee would be responsible and accountable for their own work and be

responsible and accountable for a Section or Department.

The Employee would exercise initiative, discretion and judgement in the performance of
their duties.

Supervision would be by means of reporting to more Senior Employees as required.
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Signed for and on behalf of the Employer

L
Signed: /'}qﬂ

Date: 23 October 2023
Name in full (printed): Judith Anne Dew

Address: 51 Pirie St,
New Town, TAS 7008

Position title/Explanation of Authority: Chief Executive Officer
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Signed for and on behalf of the Australian Nursing and Midwifery Federation (Tasmanian)
Branch

(Employee Representative)

Signed:

Date:  27/10/2023

Name in full (printed): Emily Shepherd

Address:
182 Macquarie Street
HOBART TAS 7000
Position title/Explanation of Authority: Branch Secretary
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Signed for and on behalf of the Health Services Union Tasmania Branch

(Employee Representative)

Signed: R Wé/, -
Date: ZS//O/ 23
Name in full (printed): ﬁogg/( /‘700'((

Address: ( ( C(,A-.L( gT.

New Twn T4t Toog

Position title/Explanation of Authority: STA/[ € SECi (’(M 7
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Signed for and on behalf of Employees

Signed:

Date:

Name in full (printed):

Address:

Position title/Explanation of Authority:

The Mary Ogilvy Homes Society Nursing & General Staff Agreement 2023 | Page 71



IN THE FAIR WORK COMMISSION
FWC Matter No. AG2023/4015

Applicant: The Mary Ogilvy Homes Society

UNDERTAKING

The Mary Ogilvy Homes Society, in accordance with section 190 of the Fair Work Act 2009, gives
the following undertaking with respect to the The Mary Ogilvy Homes Society Nursing &
General Staff Agreement 2023 (“the Agreement”):

1. Casual employees who work overtime on a Public Holiday will receive a 312.5% loading

on the Base Rate of pay.

SIGNED on behalf of and with the authority of

The Mary Ogilvy Homes Society

Authorised signature

Name Judy Dew

Position CEO

Address 51 Pirie Street, New Town TAS 7008 Australia
Date 9 November 2023
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