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DECISION

Fair Work Act 2009
s.185—Enterprise agreement

South Eastern Nursing and Home Care Association Incorporated T/A

South Eastern Community Care
(AG2018/2506)

SOUTH EASTERN COMMUNITY CARE COMMUNITY AND
DISABILITY SUPPORT WORKERS ENTERPRISE AGREEMENT 2018

Social, community, home care and disability services

DEPUTY PRESIDENT SAUNDERS SYDNEY, 21 DECEMBER 2018

Application for approval of the South Eastern Community Care Community and Disability
Support Workers Enterprise Agreement 2018.

[1] An application has been made for approval of an enterprise agreement known as the
South Eastern Community Care Community and Disability Support Workers Enterprise
Agreement 2018 (the Agreement). The application was made pursuant to s.185 of the Fair
Work Act 2009 (the Act). It has been made by South Eastern Nursing and Home Care
Association Incorporated T/A South Eastern Community Care. The Agreement is a single
enterprise agreement.

[2] The Employer has provided written undertakings (the Undertakings). A copy of the
Undertakings is attached in Annexure A to this decision. I am satisfied that the effect of
accepting the Undertakings is not likely to:

(a) cause financial detriment to any employee covered by the Agreement; or

(b) result in substantial changes to the Agreement.

[3] The views of each person who the Fair Work Commission knows is a bargaining
representative for the Agreement have been sought in relation to the Undertakings.

4] Pursuant to subsection 190(3) of the Act, I accept the Undertakings.

[5] Subject to the Undertakings, I am satisfied that each of the requirements of ss.186,
187, 188 and 190 as are relevant to this application for approval have been met.

[6] The Health Services Union of Australia and the Australian Nursing and Midwifery
Federation being bargaining representatives for the Agreement, have given notice under s.183
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of'the Act that they want the Agreement to cover them. In accordance with s.201(2) I note that
the Agreement covers the organisations.

(7] The Agreement is approved and, in accordance with s.54 of the Act, will operate from
28 December 2018. The nominal expiry date of the Agreement is 30 June 2020.

DEPUTY PRESIDENT

Printed by authority of the Commonwealth Government Printer

<AES501104 PR703221>
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Annexure A
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Note - this agreement is to be read together with an undertaking given by the
employer. The undertaking is taken to be a term of the agreement. A copy of it
can be found at the end of the agreement.



Paul
New Stamp



































































































































IN THE FAIR WORK COMMISSION

FWC Matter No.: AG2018/2506

Applicant: South Eastern Community Care

Section 185 — Application for approval of a single enterprise agreement

Undertaking- Section 190

[, Helen Pollard, Chief Executive Officer for South Eastern Community Care give the
following undertakings with respect to the South Eastern Community Care Community
and Disability Support Workers Agreement 2018 ("the Agreement"):

1.

| have the authority given to me by South Eastern Community Care to provide this
undertaking in relation to the application before the Fair Work Commission.

Clause 37 of the Agreement will be amended to include the following:
(8) First aid allowance

(a) A weekly first aid aliowance of $17.50 per week will be paid to a full-time
employee where:

(i) an employee is required by the employer to hold a current first aid
certificate; and

(ii) an employee, other than a home care employee, is required by
their employer to perform first aid at their workplace; or

(i) a home care employee is required by the employer to be, in a
given week, responsible for the provision of first aid to
employees employed by the employer.

(b) First aid allowance—casual and part-time employees
The first aid allowance in 8(a) will apply to eligible part time and
casual employees on a pro rata basis on the basis that the
ordinary weekly hours of work for full-time employees are 38.

Clause 15 shall be amended as follows:

15 UNSCHEDULED CANCELLATIONS

(1) Where an Employee has not been notified by 5:00pm prior to the day that the
service was to have taken place that they are not required to work, the employee will
be entitled to receive payment for their minimum specified hours on that day.

(2) Where the Employee arrives to deliver services to a client and an unscheduled
cancellation occurs (e.g. client not home) the Employee will be provided with other
work, within their scope, for the duration of that engagement or alternatively payment
for that engagement period if work is unable to be found. The payment provided will
be for the total number of hours the Employee would normally have spent at that
unscheduled cancellation including, if necessary, travelling time to the next client or
other work as directed by the Employer.






(2) Overtime worked on weekends or Public Holidays will be paid at a minimum of two
hours on each occasion (whether the full two hours is worked or not) at the following rates:

(a). Saturdays - time and a half for the first two hours and double time after that.
(b). Sunday - double time.
(¢). Public Holidays - double time and a half.

(3) Requirement to work reasonable overtime.
An Employer may require an Employee to work reasonable overtime at overtime rates.

An Employee may refuse to work overtime in circumstances where the working of such
overtime would result in the Employee working hours which are unreasonable having
regard to:
(a). Any risk to Employee health and safety from working the additional hours;
(b). The Employee's personal circumstances, including family responsibilities;
(c). The needs of the workplace or enterprise in which the Employee is employed,;
(d). Whether the Employee is entitled to receive overtime payments, penalty rates
or other compensation for, or a level of remuneration that reflects an expectation of,
working additional hours;
(e). The notice (if any) given by the Employer of any request or requirement to work
the additional hours;
(f. The notice (if any) given by the Employee of his or her intention to refuse to work
the additional hours;
(9). The usual patterns of work in the industry, or the part of an industry, in which the
Employee works;
(h). The nature of the Employee's role, and the Employee's level of responsibility;

(). Any other relevant matter.

8. These undertakings are provided on the basis of issues raised by the Fair Work
Commission in the application before the Fair Work Commission.

Signature

|2.Decoomier 2008

Date
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